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LAGUARDIA COMMUNITY COLLEGE 
MIDDLE STATES SELF-STUDY 
"Only a well fed, well housed, well schooled people can 
enjoy the blessings of liberty." 
- Fiorello H. LaGuardia, quoted 
in the New York Evening Journal, 
August 8, 1922 
"Don't worry about people knowing you. Make yourself worth 
knowing." 
- Attributed to LaGuardia 
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FOREWORD lX 
In December of 1 7 2 , LaGuardi Community Colle became a 
Recognize Can i at for Accred'tation by the Commission on Higher 
Education of th Middle States Associat ion . At that time , the 
President of th College ass mb led a c ommittee of 1 5 persons (p . v) 
representing all asp cts of he College 's operations . They were -
charged with the r e s ponsibi li y of athering p rtinent information 
and data bout he ins i ution , and of assemblin its sel -stud . 
Toward th begin in 0 1973 this body , the Self-Eva l uation 
Committ , b e an its wo rk 'n earnest. Throughout the first half 
of the ye r th Commit ee me in reg ular pl e nary s ssions to dis -
cuss th Colle ' s ob' ctiv s , its p rog ress tow rd meet inq them , 
and the robl ms perc iv d in v rious areas . L te in th s ring , 
thir te n area subcommitte s we r forme d (see pp. vi-viii) , each 
headed by one o f the a rent committee's membe rs and covering an 
import nt as ect of the Col lege ' s f unctions . The membership of 
these subcornmi tees consis ted of teaching and non-teaching pro-
fessional staff, t1d nt , nd dministrators , thus bringing into 
the proc ss o f self- val ation a 1 rge nd r pr sentativ e cross-
section of the Colle community. Throu hout the summer meetings 
were held to discuss he issu s r aised in th parent committee ' s 
deliberations , to ropos courses of ac ~ on , nd to assist in 
the collection of ta for the self- study. 
In the fall of 197 each member of th Self-Evaluation Com-
mittee prepar ed a ocumen t summariz'nq the activities and find -
ings of he subcommittee which he or she had chaired . These 
documents wer ir ulated within the Committee nd among various 
members of the CoIl ge communi y , n d a ditional co ents and 
criticisms we r . soli ited . 
In December the task b egan of si fting through th m ss of 
accumulated m terial and of preparin an integrated docum nt 
summ riz i ng th year 's work . The self-study contain d within 
these pages is the result . In the larger s nse it i s the 
wo rk , not of one committee , but of the many people who com-
prlse the LaGuardia community . 
Dan J . Ehrlich , Chai rperson 
The Self-Eva l uat ion ommittee 
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Dan J. Ehrlich , Chairperson 
Director of Insti utional Research, Division of Admi n istration 
Rober O'Pray , Secretary 
Lecturer , Business Division 
Al ice Adesman 
Director of Admissions , Division of Studen t Services 
Kenne h Berger 
Research Coordinator for Program Evaluati o n , Office o f 
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Francine Brewer 
Instructor and Coordinator of the Reading Program , Division 
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Stephe n Brown 
Administrator of the Basic Skills Program a nd Counselo r , 
Division of Student Services 
Ralph Garrett 
Director , Division of Extended Day 
Michael Hoban 
Chairperson , Division of Natural Environment 
Dennis Jensen 
Reference/Serials Librarian , Library Divisio n 
Kate Liebhold 
Administra ive Syst ms Coordinator , Division of Cooperative 
~ - . ____ ',-3 .l o n 
Da old ~ ul y 
Director, Data and Registry Services , Division of Administration 
Joel Millonzi 
Assistant Professor , Division of Social Sc i e nce 
Ros e Palmer 
Associate Dean and Chairperson , Busi ness Division 
Ri vka Perlmann 
Assistant to the Dean of the College 
-i liam Salerno 
Di rector , Program Development and Community Services , Division 
of Con inuing Education and Extension Services 
AREA SUBCOMMITTEES OF THE SELF-EVALUATION COMMITTEE
l 
Abbreviations for divisional affiliations: 
B Business Division 
CE Division of Cooperative Education 
CS Division of Communication Skills 
LC Division of Language and Culture 
NE Division of Natural Environment 
SS Division of Social Sciences 
ST Division of Student Services 
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Alice Adesman, Chairperson 
Alan Chaves, Admissions Counselor, ST 
Judy Gomez , Assistant Professor, SS 
Denise McGhee , Student, Secretarial Science 
Ida Mezic, Student, Liberal Arts 
Jerolyn Minter, Assistant Dean, ST 
Leo Newball , Counselor and Director of the Human Development 
Center, ST 
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Francine Brewer, Chairperson 
Walter Gross , As sistant Professor, NE 
John Holland, Instructor, CS 
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Stephen Brown, Chairperson 
Benjamin Bairn, Lecturer , CE 
Sar ah Barber , Assistant Professor and Coordinator of Writing 
Program , CE 
John Hyland, Assistant Professor, SS 
Jeffrey Kleinberg , Assistant Dean, ST 
Carole Leland, Associate Professor and Chairperson, SS 
LaVergne Trawick, Counselor, uT 
Herman Washington, Assistant Profes sor, B 
vi 
lEach subcommittee was chaired by a member of the Self-Evaluation 
Committee . 
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Willi m S lerno, Chairperson 
S limah Allen , S ud nt , L"b ral Arts 
Stephen Brow"n , Assis ant Professor and Admin i stra tor of t h 
Basic Skills Program 
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Lin rol , u n , Libe r 1 Ar s 
ry r h , Assis n 0 th 0 n o f F c uI y 
J k 
, 
h ughnessy, Dir ctor of Publication s 
H rry S Ian , Assis n Professor , E 
SUBCOMMITTEE ON THE EXTENDED DAY SESSION AND 
EDUCATION ASSOCIATE PROGRAM 
Ralph Garre tt, Chairperson 
Alan Chaves , Admissions Counselor, ST 
Winston Davidson, Counselor, ST 
Abdul Kandeh , Counselor, ST 
Fern Khan , Assistant Professor and Direc tor of Education 
Assoc ia te Program 
· .. 
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Robert McVe igh, Assistant to the President for Communications 
Gregory Wist, Assistant Registrar 
SUBCOMMITTEE ON LIBERAL ARTS 
Micha e l Hoba n , Chairperson 
Harry Berman , Student, Liberal Arts 
Rose Clarke , Student , Liberal Arts 
Catheri ne Farrell , Lecturer, CE 
Carlos Figueroa, Student, Liberal Arts 
Charles Gibson, Assistant Profe ssor, B 
Stan Kap lan, Student, Li beral Arts 
Caro le Leland, Associate Professor and Chairperson, SS 
Flora Mancuso , Assistant Professor and Coordinator of Foreign 
Languages ,LC 
SUBCOMMITTEE ON THE LIBRARY 
Dennis Jensen, Chairperson 
Leonard Edwards, Instructor and Coordinator of Audio-Visual 
Services , Library 
Ray Lewis , Assistant Pro f essor, CE 
Ernest Manshel, Assistant Professor, B 
Lynn Simon, Student, Liberal Arts 
Sylvia Thompson, Student, Libe ral Arts 
SUBCOMMITTEE ON COOPERATIVE EDUCATION 
Kate Liebhold , Chairperson 
Sarah Barber, Assistant Professor and Coordinator of Writing 
Program , CS 
Rose Clarke , Student, Liberal Arts 
Tom Jo rdan , Student, Liberal Arts 
Robert O' Pray, Lecturer and Coordinator of Secretarial Science, B 
Nadya Rottenberg, Counselor and Director of Housing, ST 
James Tso , Lecturer, CE 
Herman Washington, Assistant Professor, B 
CHAP R _ 
Y COLLEGE : A 
.- r the he College 
LaGuardia Community ~ ll e is he newes uni of t he City 
Un'versity of e w York ( U Y), whi ch subs um s twen y 'nsti u-
tions 0 high r e duca on l . Lc Gua dia was found d as a compre-
hensive coopera ive education c ol l eg , the fi s community 
college in the n a t 1 n to b hus org nized . Of icial authori -
zation for the institution was es blished by e w ork City's 
Board of Higher Education in March of 1970, and pproval by t he 
State University of ew Yo rk (SU Y) was obt lned in he same 
month. In July of that year the e w Yo k St te Board ~!!!!!!!!~ 
of Regents and ,the Gov rnor au horized stablishment 
of h Col lege, wh ich was then dd d as m ndme t 
to CU Y's 1968 M s r Plan. The Colleg was fo r -
mal y op ned in S embe r of 19 7 1 , 011 w n y r 
of x r e mely concentra ~d pI nnlng . 
The m ndat foc the _stablish ent o f LaGuardia 
may b traced back c CU Y' s aster Plan of I 68 , 
whi ch recognizp~ he n d to provide eate r oppor-
tun i ty for igh educ a i on fOT I ew York City 
high-school gra u es , an which call d for facili-
ti s 0 m_et thes _ s by 1975. Th mo s radi-
cal d par ure f_ om CU Y's prior policies w s the 





which would guaran ee all gr du tes of ew York City hi h schools 
a seat in some CU Y unit, nd which would provid the requisite 
r emedi 1 and financial as sistance as encouragement for the initia-
tion, continuation, nd c omple ion of a college education. 
Although implementation of the Open Admissions policy is the 
task of the entire University , it is most esp ci lly the mission 
of he community colleges . It was s h dul d or in-
augur tion in 1 75 , but ' n 1969, the University boldly decided 
to comm nce the new dmissions plan the following year, a full 
f ' ve years a h of th original rg t dat . 
Th 1968 Master Plan also called for the 
four new community colleges, a plan wh ich w 
port n 0 the success of Open Admissions. 
schools , then d signated as Community Colleg 
establishment of 
s of integral im-
One of these four 
umber Nine, was 
lC Y is suppor ed primarily by city nd sate t x-levy f .. rIds 
no r tes und poli y 0 providin r u lon 11 
ul - im s ud n s who r e r sid n sow York y . 
2 
La Guardia Community College . The Master Plan provided some very 
b r oad spe i fi cations for the envis i oned community college . It 
s tated , b ri e f ly , t ha t the new inst itution was to: 
Be located in a poverty area 
Se rve the immediate population of that area 
Be a comprehensive commun i ty college 
~lace emphasis on the study of urban problems 
Following this resolution, spec ific planning pro-
posa l s f or the esta blishme nt of Community College 
umbe r Nine were drafted. The need f or such an in-
stitut i on, and the desirability of setting its lo-
cat i o n in Long I sland City, wer e demonstrated . This 
area was selected i n accordance with the above-men-
t ioned policy of siting new community colleges in 
pover ty areas. Long Is~. and Ci ty is part of the 
Bo r o ug h of Queens and is directly across the East 
River from mid-Ma nhattan (see map, Figure 1.1) . 
The area has a non-residential core of light-in-
dus t ry factories and warehouses which is one of 
t he most concentrated in the country. Residential 
areas e nc ircle the industr i al c o r e . The population 
i s fai r l y stable, being largely white with signifi-
can t I r i sh, Italian, German, Gree k , and eastern 
Eu r opean ethnic components. Increasing numbers of 
1m n 
o . 1 - 2 
SIT E SE LE C-
TI ON STU DY 
FOR COMM U-
NITY COLL EG 
NUMBER NINE 
( 1970) 
black a nd Puerto Rican families are coming to these 
neighborhoods, so tha t the composi t ion of the area is undergoing 
a slow b u t steady e v o lution. Reg ion 1 demographic studies have 
shown tha t the population suffers a lower average income and 
h ighe r unemployment rate than e ithe r the city as a who le or the 
Borough of Queens . 
The early planning documents also provided a general delinea-
tion of c ertain educational features which were to characterize 
the new institution and to distinguish it from other 
CUNY c ommunity colleges. These f e atures included: 
Exte nsive work-study programs 
Close articulation with local feeder high 
s c hools 
Development o f curricula ln the liberal 
arts, in business, and ln the human and 
public services 
Implementation of the academic program 
through a divisional organization 
Expe rimentation in instructional methods 
and organization 
The College ' s present president, Joseph Shenker, 
was appoin ted as the institu ion's chi e f academic 
oc um nt 





OF CO MMUNIT 
COLLEGE NUM 
BER NINE 
( 1 9 0) 
3 
The City of New York • Herbert H. Lehman Collete 
Bronx A~ 
• . ommunity Collete 
City Collet , 
\1\ . II '1" 1 , 
M ou,,' Sinai Schf/ol 0 t·d, ;ne • 
BH l .. 
• Eug nio Maria de Ho~to .~ 
Com""",i!.v Coli ge 
-
Hun' r (.' IIIGe 
B uro ugh 0/ Manhattlw Commu1l;l.v . o/le1e • , 
Oueell . burough . ork 
nit'er ' ;/j' Gradual C nl r • 
I 
Benwrd M. Baruch Coli g • 
• 
J hn J ay Collt'~e of Criminal Ju lice . 
• , . 
Cummunity Col/ege 
E-~--~~~~~--~~ 
• Que " C ollele 
' I : L~ , 
# I~, . .. 
\ ew York City 
ummunity College 
uf A pplied A rl (Illd c'ence ' 
King borough 
• Co mmunit), College 
( Mid.Brooklyn Campu~) 
HH ()h.J ' .' ( 
taten I land 
om munit College . 
• M edgar E er C olleg';', (') 
Brooklyn (.' IIl/ege • (j' [) ~ gp __ ..... ...., 
HI..II:\ . '1) 
K ingsboruf4gh , 
",munity Coli ge-..., 
( Manhattan Bach Campt' 
'igure 1 . 1 . a of e w York Ci y showing 10 a ion 0 CU Y olleges . 
officer in M rch 0 1970 . A sm 11 , nuc 
trators , tach rs , nd cleric 1 p rsonn 
and, in F bruary 0 971 , commenc d h 
lishin h Co e e's a dem'c nd suppor 
hirin h nd 0 her profession 
s aff 0 make ity . While this 
r staff of dminis-
w 5 rap ' dly 5 rnbled 





progr SSl.ng , 
ment Company 
pace. Wh n 
n r cons ruc on 0 ns r -
F 0 Y on Thomson Avenu pro pl. 
h oors 0 lC a y op ned on S m 22 , 1 7 , 
4 
h 540 in fu - 1m freshmen were welcom d by a full - 'me 
teach' n of 2 , of rl.n otal of 3 diff ren cou ses 
v-cony r d ac 0 y buildin1 which was n only A ~he pres n im , LaGuard'a nro 15 
som par - ime , and 1310 continuin duc -
tion students in wo separa e bu'l ings; off rs mor than 200 
courses both on- nd off- mpus ; has som 424 s uden 5 in coopera-
tive educa ion in erns i s n mor than 150 f'rms 'n 3 countries ; 
and h s subs tan i l. reased h numb rand 
n . m n 
' 0 . 1 - t 
varl. y of curri ula nd courses availab e to 
its s ud n s . Enrollmen h s run consi r ab y 
ln xc ss of h numb rs originally projec d 
for h first h years of op ration . This 
rapid ra e of xp nsion and developm nt influ -
ences all se ents 0 th Colle e community , 






he s r ss sand xcit men that accompany i . 
197 2-1 76 
( 1. -: ] 
Legal sponsorship of the Col leg 
Th e we nty semi- u onomous units of CUNY -- ten 4 year 
colleges , eight community olle es , and two graduate- lev 1 insti -
tu ions -- are al ov rn d and administered by he Ci V's Bo r 
lThis bui ding r 
LaGu dia now h 
s r from he 
pound n nea by 









2F 1 , 7 n ollm n 5 a 
011 
e r n 
n , 
a fu 
gels primary fac'lity . How v r , 
ed s ac di ectly across h 
and h s ac uired a 5 . 2- cr com-




of High e r Education (BHE)l , whi ch acts as the boa rd o f trustee s 
f or e a c h schoo l . BHE is responsible f or de v e Lop i ng a nd negotia-
ting with state and city age ncies the ope r ating and capital bud-
gets f or the entire University , for e s t ablishing new i nstitu-
t ions, for approv ing all new programs , for negoti ating contracts 
with t he unions r epresenti ng the colle ges ' profes s i ona l and non-
professional staffs (p . 145 ) , for acquiring and h o l d ing l a nd for 
t he u iJe r sity , and f or gene r a lly ove rseeing the ope r a t i on of the 
Universi y . 
BHE ma intains its gove rning rel a tionship wi t h 
the Uni ve rsity ' s const i tuent c olle g e s thro ugh a 
compl x c harter , the By - La ws of the Boa r d o f 
Highe r Ed uc ation . LaGuardia is oblige d to oper-
ate i n accordance with the missions nd priori-
ties set by the Un iver sity as a whole , and wi th-
1n the c ontex t e s tabli s hed by the By- Laws 2 . 
BHE policies and deci s ions a r e implemented by 
the Centra l Office o f the University , whose 
staff is h e aded by the Chancellor , Robert J . 
Kibbee (see Figure 1 . 2 for o r ganization of t he 
Centra l Office) . Th e Chancellor is the Univ e r-
s ity's chief academic officer . Responsib l e to 
him are other of fi c ers of the Un ivers i ty --
deputy- a nd v i ce-chancellor s , d e ans , and othe r 
admi nistrative pe r sonnel -- who overs ee v a rious 
By - LAW S OF 
THE BOAR D OF 
HIG HER EDU -
CAT IO N OF 
THE C ITY OF 
NEW YORK 
( 1 3 d . ) 
facet s o f CUNY ' s operatio ns . Th e Chance l l o r and hi s sta f f a re re -
sponsible fo r maintaining ef f e ct i v e liaiso n b e tween t he co l lege s 
an d SHE and , to s ome e xtent , among th colleges t h emselves . ~os t 
a~~l~l strative a reas at LaGua r dia maintain f r equen t conta c t with 
Ce ...... ral Office s t aff . 
In additio n t o being a c onst i tuent of CUNY , LaGuardia i s al so 
a divis ion of SUNY , which has a gover ni n g re lationshi p with all 
public c ommunity college s i n New York Stat e . As the cha r ter of 
SUNY requ i res that its constituent community col leges b e gov e r ned 
-As o f Januar y 1 , 19 7 4, BHE is c omprised of ten members , seve n 
of wh om are appo inted by the Mayor of e w York Ci ty , a nd thr e e 
of who m are appointe d by the Gove rnor of the stat e . Unt il t he 
e nd of 1 973 , BHE wa s c omprised of 21 ma yor a lly- appo i nte d memb r s . 
The new BHE c omposition was mand a t e d by th sta t e ' s Omn i bus 
High r Ed uca tio n Bill of 197 3 . 
2As a ne w colI ge , LaGuardia i s exempted from c r tain stat u tes 
of t he By- Laws fo r a period of five ye a rs . Ope~at ion wi t h in 



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































by county-appointed boards of trustees, BHE serves in this 
cap ~ity for those community colleges located within New York 
City . SUNY provides approximately 40 percent of the operating 
budget, and 50 percent of the capital budget , of CUNY community 
colleges. SU Y's control over the operations of LaGuardia and 
her sister two-year institutions is rather complex . ew 
curricula require SU Y approval , as do selections by BHE for 
college presidencies . CUNY community colleges send repr senta-
tives to SUNY faculty-governance bodies. SUNY also maintains 
a vast inform tion network and requires periodic reports r -
garding faculty , studen s , budgets, and various operating 
characteristics of all SUNY-sponsored insti utions . (Se 
Figure 1 . 3 for an illustr tion of CUNY-SUNY relationships . ) 
Both CUNY and SUNY are in turn governed by the New York State 
Board of Regents and its administrative arm, the State Education 
Department . These entities represent additional steps in th 
control of LaGuardi , notably in authorization of new programs, 
in approval of its M ster Plan , and in general stewardship over 
its educational poli y. Despite the complexities of multiple-
contro l relationships with state and ci y agencies, BHE remains 
the single most important body governing LaGuardia 's polic ie s 
and op rations. 
Objectives and purposes 
Stated in the most fundamental sense, LaGuardia Community 
College i s dedicated , through an educational program which com-
bines practical field or work experience with classroom instruc-
tion , to better equipping students to cope with today's complex 
society . The College is also dedicated to meeting the educationa l 
needs of adults in the community in which it is located . These 
precepts are entirely in accord with the basic purpose of CUNY , 
wh ich is to provide the citizens of New York City with the mate r ial s 
of educational and social excellence. LaGuardia ' s special mission 
is to achieve these ends by making the work setting an integral 
par of t he student's learning experience. This combination is 
intended to help students gain , not only specific skills and a 
broad range of knowledge , but also a sense of professional , 
financia l, and personal responsibility . The College 's educa-
tional program provides, there fore, tradit ional academic foun-
dations f or learning , and at the same time assists students in 
meeting the exigencies of real-life urban existence and employ-
ment . The College 's program attempts to stimulate disciplined 
thought and study, while it taps the resources of the city so 
that learning can take place outside th t r aditional academic 
IFor 4-year colleges, BHE is r esponsibl to the State Board of 





OF NEW YORK 
(SUNY) 
BOARD OF HIGHER EDUCATION I 
(CUNY) 
COMMUNITY COLLEGES GRADUATE SCHOOLS AND SENIOR COLLEGES 
Figure 1 . 3 . ReI t'onships of New York City Board of Higher 
Education to its constituent colleges and to agencies of 
the State. 
setting. An orgqnic synthesis of faculty instr uc t ion , fie ld 
assignments , and student guidance and support ser vices i s c o n -
sidered a basic goal toward which t he College is cont inually 
striving. 
LaGuardia Community Co llege assumes the foll owing specific 
objectives as a means of realizing the above-stated pur poses: 
~To prov ide each student with the academic , techn i c al, a nd 
personal skills needed either for continued education or 
for entry into the world of work. The College attempts 
to insure that every graduate wi ll possess certain spe-
cific skills by his or her commencement: reading abi -
lity appropriate to the student's academic or vocation a l 
career; basic mathematical skills; ability t o wr i te in a 
grammatically competent fashion; ability to verbalize 
thoughts articulately; and ability to make effic i ent u s e 
of library facilities 
~To help each student to learn more about himself by dis -
covering how he interacts with other people, with other 
cultures , and with the natural environment 
~To help each student acquire professional, social , and 
financ i al skills and values needed to live effectively 
and cre atively in an urban environment 
9 
LaGuardia's academic program i s s pecially geared t o me e t ing 
these objectives and to rea lizing the College ' s philosophical 
underpinnings. In particular, this program is characterized by 
the following: 
~Maintenance of an academic calendar on the quarter system , 
which is advantageou s fo r i ntegrating c ooperative educa-
tion internships into the academic schedule 
~Incorporation . of a universal cooperative education requ i r e -
ment into the College's academic program (all full-time 
students are required to take three internships during a 
full-time residence of at least eight quarters, in order t o 
meet commencement requirements) 
~Provision of quality vocational/career education in a range 
of areas for students entering the labor market immed iate ly 
following graduation on a technical (A . A.S. degree) or para-
professiorial (A.A. or A. S . degree) level. Current programs 
include Secretarial Science , Accounting , Data Processing , 
Busines's Administration/Business Ma nagement, Human Services, 
Occupational Therapy, and Education Associate (see Chapter 4) 
~Provision of a basic, academic, liberal arts education (A . A. 
or A.S. de gree) for students tlanning t o transfe r to 4~year 
i nstitutions after graduation 
lCUNY 'S Open Admissions program guarantee s every g r a duate of a 
CUNY c ommunity college a seat in a 4-year CUNY college and appro-
pr i ate advance d stand i ng in a baccalau r ea te progran . 
10 
~Emphqsis in selected areas of the curriculum -- especially in 
the Human Services program and social sciences courses --
upon subjects and themes which deal with the urban environ-
ment, with problems of urban life, and with means of living 
and interacting effectively within this environment 
~Experimentation with new and unorthodox instructional methods: 
notable examples are the interdivi sional advisory teams 
(p. 121), intensive courses (p. 57 ), and block programming 
by major, particularly for students with severe skill de-
ficits (p. 92 ) 
~Dedication to extensive, intensive, and innovative educational 
support services, especially in the areas of student 
counseling and guidance (pp.12l ff.) and in basic-skills 
remedial programs (pp. 90ff.) 
~Provision of broad educational offerings specially designed 
and scheduled to meet the needs of adults living or working 
in and near Long Island City (pp. 86 ff. and pp.l04 ff.) 
~Devel6pment of special articulation programs between the 
College and local feeder high schools. Of special rele-
vance here is the scheduled opening in the fall o f this 
year of LaGuardia's Middle College, an experimental 5-year 
combined high school and community college program, which 
represents a concentrated effort to overcome skills de-
ficits and the lack of preparedness of some students to 
meet College work requirements (pp.l02 ff.) 
LaGuardia Community College, then, has taken on a distinct edu-
cational, social, and economic cast, founded in the broad man-
dates stated in the early, enabling legislation which created the 
College, and expressed in the objectives and purposes of the 
"living" institution. The shape and the programs of this insti-
tution, and the people -- staff and students -- who comprise the 
College community, are directed toward the realization of these 
goals. In the ensuing pages, the reality of this sta tement will 
become apparent as these aspects of LaGuardia are set forth in 
greater detail. 
CHAPTER 2 
STRUCTURE AND ORGANIZATION 
In the first section of this chapter, the basic structure of 
LaGuardia's administration .is set forth, and the duties of the 
College's chief administrators are described. In the succeeding 
section, attention is focused on the functions of LaGuardia's 
administrative divisions. In the final section, the organs of 
participatory governance at the College are discussed. 
Administrative organizationl 
LaGuardia Community College's highest-ranking administrative 
offices are those of the President and seven with the rank of Dean. 
(See Figure 2.1 for a diagram of the organization of LaGuardia's 
administration.) The Dean of the College is the institution's 
second-ranking officer. The remaining deans each head one of the 
College's six administrative divisions. They are: 
~The Dean of Faculty 
~The Dean of Cooperative Education 
~The Dean of Continuing Education and Extension Services 
~The Dean of Student Services 
~The Dean of Administration 
~The Dean of Academic Development 
The President assumes ultimate responsibility for fulfilling 
the College's mission and coordinating its diverse parts. The 
specific responsibilities of the office are many. Some, as 
enumerated in the By-Laws of the Board of Higher Education, include: 
lThe administration of a college must be viewed in the broader sense 
of its overall mechanism of governance. One essential element of 
• 
this perspective concerns, of course, those bodies -- notably, 
the Board of Higher Education -- to which the college and its 
president are formally responsible. Because BHE and SUNY are 
complexly related to the foundation and legal sponso rship, not 
only of LaGuardia but of all CUNY colleges, their contr i bution 

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































"conserving and enhancing the educational standards of the 
co l l ege;" serving as "executive agent of the Board;1f and serving 
as " Ch airman of the Faculty, Faculty Council, and the Committee 
on Facu l ty Personne l and Budget, or of equivalent bodies es-
tabl i shed." The President chairs the College's Personnel and 
Budget (P&B) Committee (p.30), established to review the appoint-
me nt and reappointment of all instructional staff, and also the 
Pre sid ent's Cab i net (p. 30), the pr i nc i pal advisory body of the 
Co llege . 
Especial ly withi n the framework of the community college, the 
president has, as wel l , the charge to bring about effective rela-
t ion s of the col l ege to its communi ty. A major area of activity 
f o r the President's Office is, t h erefore, liaison and public re-
lation s activities with off-campus agencies and 
i nstituti ons. The President ' s Office includes · 
the Assistant to the President fo r Communications, ocument 
who is r e spons i b le for establishi ng effective communi- No. 2-1 
cat ions and pUblicity programs between and among 
t h e College ' s var i ous constituencies and the 
communi ty. This activ i ty has t h e object ive of 
estab l ishing a c lear i dentity for the College and 
securing for i t co ntinu e d respect and support. 
The Col l ege's publishi ng departmen t i s also ad-
mini s t e red b y the Assis tant to t he Pres i dent for 






news l ette r) 
Th e Office o f Personnel is also a part of the President's 
Office . The Di r ector of Personnel coordinates the appointment 
a nd reappointment o f all instructional and non-instructional 
sta ff . This office maintains personnel files and administers 
activi ties relat i ng to fringe benefits (p.151) and the College's 
Affi rmat i ve Act i o n p rogr am (p.148). The Director of Personnel is 
the College 's · l abor relations designee and, in this capacity, works 
to insure complianc e with collective bargaining agreements (p. 145). 
In addition, t his individual serves as secretary for the College's 
P & B Committe e, and also for the Personnel Review Committee (PRC), 
the b ody es tabl i shed to parallel P&B function with regard to em-
ployees i n non-te nure -bearing l i nes. 
The Dean of the College provides administrative coordination 
for the Co l lege ' s general and academic operations. Major areas 
of respon s i bil i ty i nclude the preparation and coordination of 
activities relating to the overall budget, coordination and di-
rection of Ooll ege development, and liaison service with off-
campus a gencies and i nstitutions. The Dean of the College also 
chairs t he Pe rsonnel Rev i ew Committee. 
The Dean o f Faculty is the chief of f icer of the Division of 
Faculty, which subsumes the College 's instructional divisions, 
programs , and departments . The Dean has overall responsibi lity 
14 
for the development n operation of the academic program ; for 
maintaining the quality of instruction and leadership in the 
academic divisions; for implementation of new curricula ; for the 
recrui tm nt and e valu tion of teaching faculty ; and for coordination 
of all instructional budgets . In addition , the Dean of Faculty 
serv s on and ch irs various committees , mos notably the Academic 
Prog ram Committee (p . 31) . 
The Dean of Cooperative Education is responsible for the acti-
vi ties of the entire Divi sion of Coop rative Education . He is 
responsible for planning , su rvising , adminis ing , and evalua-
ting all aspects o f the 00 rative Education program . In addition, 
it is his responsibi ity to d v lop and maintain communication 
ties with the heads of th other divisions in the colleg , the 
Dean of the College , and the President . He is responsible for 
developing and admin istering the divisional budget . 
The Dean of Continuing Educa tion and Extension Services is re-
sponsible for th dev lopment and admin istration of non-credit and 
special adult progr ms offered to the public- at-large as well as 
to specific popul tions. Responsibilities include identification 
of the educational needs of various constituencies ; general admini-
stration of non- credit , fee -s upported programs; the design , develop-
ment, unding , and ev luation of continuing education programs; 
staff selection and supervision ; nd community r lations. The Dean 
also administ rs grants for the nt ire Colleg . 
The Dean of Student Services is responsible for the administra-
tion of the Division of Stud nt Services . This includes the Counsel-
ing Dep rtment, . ealth S rvices Program, Office of Admis sions, 
Office of Financial Aid , Student Activities , Vi s ual and Performing 
Arts , Athletics , Housing Program, Recreation , and the Human Develop-
ment Center . The Dean of Students is also r sponsible for develop-
ing policy for , and for th supervision of, the Assistant Deans 
and Directors in his division . 
The De an of Administration formulate s, r ecommends, a nd carries 
out policies relating to c mpus planning facilities, business 
management , registration, data processing, institutional research, 
and all other administrative support activities of the College. He 
coordinates all financial ctivities of the College, and has overall 
responsibility for prepar tion of the College budget. 
The Dean of Acad mic Development is responsible f or coordinating 
planning, research and developmental activities for new programs 
and curricular areas . 
All 'ndividuals in deans' titles are appointed by the President for 
an ind finite term, a nd r qui r e approva l by BHE. Deans also hold 
prof ssional-staff r nk, nd hos who are 'n non-tenured or non-
cer if' cat d 't es r r vi w d nnually for r appo'ntment (see 
Chapter ) . 
15 
Functional Organization 
In the first chapter of this report, it was noted that the 
enabling charters of LaGuardia Community College specified that 
the institution was to feature a divisional organization. It was 
also emphasized that realization of the College's objectives was 
viewed as being dependent upon the successful cooperative enter-
prise of academic divisions with non-teaching divisions, parti-
cularly the Divisions of Cooperative Education, Student Services, 
and the Media Resources Center (Library). Such an operational 
requirement naturally influences the structure a nd activities of 
all administrative units in the College. As emphasized in 
Chapter 4, college-wide curriculum requirements intertwine many 
of the activities of these divisions, particularly in the use of 
interdivisional Advisory Teams (p.121 ) and in the implementation 
of certain features of the remedial program (p. 90 ). Interdivi-
sional instruction also takes place through the use of team teach-
ing modules (p . 92) and through the o fferi ng of basic courses 
with interdivisional syllabi geared by section t o particular cur-
ricula (p. 93). Interdivisional cooperation is also an integral 
part of College governance , in view of the interdi visional compo-
sition of all major College committees. 
The Division of Faculty 
The Division of Faculty , which is headed by the Dean of Faculty, 
is ~~ a~inistrative body emcompass ing LaGuardia's various i nstruc-
tional divi s i ons, programs, and departments (Figure 2.2), the basic 
functions of which are described in th i s section, and whose objec-
tives and programs are set forth in detail in Chapter 4. The 
Division of Faculty includes 1 : 
~The Busine ss Division (pp. 66 - 78) 
~The Bivision of Natural Environment (pp. 79 - " 85) 
~The Division of Language and Culture (pp. 79 - 85) 
~The Division of Social Science (pp. 79 - 85) 
~The Division of Communications Skills (pp. 90 - 97) 
~The Administrator of the Basic Skill s Program (pp. 93 - 95) 
~The Library Division (pp . III - 120) 
~The Division of Human Services (pp. 98 - 99) 
~The Division of Extended Day (pp.86 - 89) 
IPage numbers refer to sections in Chapter 4 wherein the opera-















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































The Chairpersons and directors of each of these academic units 
are responsible for their administration in accordance with speci-
fications of the By-Laws of BHE~ They implement College policies 
and procedures, make recommendations concerning curricula, evalute 
teach i ng effectiveness, and encourage the intellectual growth of 
the faculty. An Assistant Dean of Faculty coordinates the deve-
lopment of special academi c programs, such as the Middle College 
(p. 100); and an Administrator of the Basic Skills Program is 
responsible f or coordination of special counseling and registra-
tion activities for students requiring greater-than-average reme-
diation. 
The Business Division. The Business Division provides 
instruction in skills and theoretical concepts directly related 
to careers in fields of busines s. Structured curricula exist 




~Business Management/Business Administration 
The chairperson of the Business Division(who also holds the rank 
of Associate Dean) is assisted by a deputy c:h airperson. Each of 
the four curricula is headed by an individual with the title of 
coordinator. Coordinators are responsible f o r scheduling preli-
minary budgeting, assisting in faculty observations, supervising 
staff, choosing textbooks and equipment, and for other adminis-
trative matters . 
The Division of Natural Environment. The Division of Natu-
ral Environment, wh i ch is one of LaGuardia's three liberal arts 
divisions, offers courses in the natural sciences, in mathematics, 
and in health. The College's program in Bas i c (remedial) Mathe-
'matics is also administered by this division . A new program which 
prepares students for certificat ion requ i rements as a Certified 
Occupational Therapy Assistant is included in the Division. 
lBHE By-Laws specify that chairpersons shall be elected by secret 
ballot in departmental elections for three-year terms. Under its 
5-year exempt i o n f rom certain statutes of the By-Laws (see footnote, 
p. 5 ), LaGuardia' s chairpersons have been appointed by the 
Preside nt . 
18 
The Div i sion of Language and Culture. The Division of 
Language and Culture offers libe ral arts courses which focus on 
forms of communication and culture. The Division i s headed by a 
chairperson. Area 
functi onal unit s : 
Music, and Speech . 
coordinators represent five 
Foreign Languages, Freshman Composition, Art, 
The Division of Soci al Science. The Division of Social 
Science currently encompasses liberal arts courses in psychology, 
economics, education, history, sociology, and poli tical science. 
A chairperson is assisted by coordinators assigned to the areas of 
Psychology, Sociology, Economics, History/Political Science, and 
the Introduct i on to Social Scie nce prerequisite course. 
The Division of Communication Skills. The Division of Communi-
cation Skills includes curricula in basic reading, writing, and 
study skills~ The inclusion of these subjects in a separate divi-
sion reflects the degree of concern at LaGuardia with the serious 
deficit i n skills in the se areas among large numbers of Open-Admis-
sions students. The division is headed by a chairperson and is 
further organi zed internally into ·three fuctional areas: Reading 
and Study Skills Development, Writing, and the Tutorial Program. 
Each of these areas is h e aded by a coordinator. 
Administrator of the Basic Skills Program. LaGuardia's 
Basic Skills Program conce rns so many students, involves so much of 
the College's professional sta ff, and requires such an inclusive 
effort in testing , p lacement, and scheduling. that there has been 
an individual designated to serve as Administrator of the Basic 
Skills Program- He r eports directly to the Dean of Faculty. His 
duties are described in detail in the section on Basic Skills, 
pp . 90 ff . 
The Library Division (Media Resources Center). The College 
L:brary provides a variety of resources to both students and 
College staff. In addition to its collection of books, periodicals, 
and microfilms, the Library also administers a fairly extensive 
progr am of audio-visual servi c es , including the lending of equip-
ment, film rentals and purchases, and software production. The 
Division of the Library is under the direction of a chairperson, 
and is organi zaed i nto three sections: Audio-Visual Services, 
Technical Services, and Pub li c Services, each of which is headed 
by a coordinator. 
IThese co~rses, t ogether with those basic skills courses in mathe-
matics offered by the Division of Natura l Environment, comprise 
the College's Basic Skills (remedial) program (see pp. 90 ff.) . 
... ... 
19 
The Division of Human Services. The Human Services program is 
a curriculum that emphasizes liberal arts courses, and which leads 
to the A.A. degree with concentrat i on options in either Mental 
Health or Child Development. The Division is administered by a 
chairperson. Courses unique to the program are taught by staff 
ln the particular area of specilizat ion . 
The Division of Extended Day. The Extended Day Session ex-
tends the College 's credit-bear i ng programs into evening and Sat-
urday hours for both matriculate d and non-matriculated students. 
The adult working population from the local community, housewives, 
and veterans are the primary constituencies. The Extended Day 
Session's curriculum is coordinated by a representative of each 
teaching division. Faculty teaching Extended Day courses are part 
of the teaching staffs o f other academic divisions. The Division 
is administered by a d irector . 
The Division of Cooperat i ve Education 
The Division of Cooperative Education administers the College's 
cooperative education (work/study) program. The Division performs 
a variety of tasks essential to the success of the program. Divi-
sional staff locate and develop new internships for students, and 
are responsible f or the placement of students in internship jobs. 
The Division also provides counseling and advisement related to 
students' i nternship and career needs. Students receive training 
to help them wi th job procurement. This includes practice ("mock") 
interview sessions and guidanc e in the preparation of resumes. 
In addition to the Dean of Cooperative Education, the Division 
has four principal staff functions (see Figure 2.3): 
The Assoc i ate Dean of Cooperative Education assumes responsi-
bility for the day-to-day administration of the program and staff 
work. 
Cooperative Education coord i nators divide their time between 
de ve loping internship p l acements , and counseling, placing and 
supervising students . 
The Director of Cooperative Education and Placement directs 
part-time and graduate placement, coordinates all internship devel-
opment efforts, and is responsible for coordinating all public-






































































































































































































































































































































































































































































































































































































































































The Educational Director has responsibility for the admini-
stration of the Internship Seminar, including the supervision, 
evaluation, and training of Seminar faculty; the development of 
systematic evaluation of the educational outcomes of the Division; 
and the development of new educational programs. 
The Division of Continuing Education and Extension Services 
The Division of Continuing Education provides a variety of 
services relating to adult and off-campus education, community 
liaison work, and grant development. The Division is largely fee-
and grant-supported. One category of the Division's courses and 
programs provides job-related or academic preparatory skills and 
vocational training. The other category is related to leisure-
time activities and to recreational skills and hobbies. Many of 
these programs are at off-campus centers and constitute the College's 
main type of community-outreach educational service. The Division 
also administers three special campus-based programs: The Veterans' 
Education Center (p. 108), the Education Associate Program 
(pp. 103 ff.), and the English Language Center (p. 108 ) . 
The Dean of Continuing Education is assisted by the Director 
of Adult Programs and Services who functions as the day-to-day 
administrator of the Divisio~ and who supervises the Veterans 
Center, the Adult Education faculty, and the Director of Non-
Credit Programs and Services. In addition, the Dean is assisted 
by directors of the Education Associate Program, the English 
Language Center, and the Program Development and Community 
Services unit. Figure 2.4 gives a diagram of the administrative 
organization of the Division. 
The Division of Student Services 
The Division of Student Services has developed a diversified 
range of programs to provide comprehensive support to LaGuardia's 
students and to perform various administrative functions essential 
to the College . The Division i ncludes six distinct units which 
cover the general areas of counseling and student advisement, 
student activities, admissions, financial aid, athletics, and 
student housing (see Fig . 2.5). 
An Assistant Dean administers the counseling, health, housing, and 
career advisbry areas. A second Assistant Dean supervises the 
student activities area, which consists of (1) The Human Develop-
ment Center, (2) The Office of Visual and Performing Arts, and (3) 































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































to the Dean and the two Assistant Deans, each of the Offices of 
Admissions, Financial Aid, Athletics, Visual and Performing Arts, 
and Recreation, as we ll as the Human De velopment Center, lS headed 
by a director. 
The Division of Administration 
The Division of Administration is responsible for providing 
and maintaining general management services to the College . The 
Division consist s of two major administrative sections: the Office 
of the Associate De an of Administration and the Office of Data and 
Registry Services. The College's Office o f Institutional Research 
is also supervised by the Dean of Administration (see Figure 2.6). 
The Office of the Associate Dean of Administration provides 
coordination and direction for the Business Office, the Campus 
Facilities Office , the Of f ice of Campus Environmental Services, 
and the Office of Security. The Business Office administers all 
fiscal, budgetary, purchasing, and business activities of the College. 
It includes the departments of Accounting, Budget, Purchasing, 
Payroll, and the Bursar's Office. The Business Manager, in coope-
ration with the Student-Faculty Association (p. 129), also super-
vises fiscal activities for student organizations. The Campus 
Facilities Office administers all space planning, development, 
and allocation activities for the College, and provides liaison 
with city agenci e s in relation to space development. It super-
vises space design and construction and coordinates equipment pro-
curement and installation with the Purchasing Department and the 
Office of Buildings and Grounds. The Office of Campus Environmental 
Services is responsibl e for all maintenance, custod i al, and cleaning 
activities at the College. It administers equipment installation, 
moving, repair, and similar facilities-related work. It is also 
responsible for telephone, mail, and messenger services. The 
Office of Security i s responsible for the physical security of 
the College, its parking facilities, and the issuance of College 
identification cards. Th is department employs both professional 
and student security guards. 
The Office of Data and Registry Services i~cludes the Registrar's 
Office and the Comp uter Servic es Department~ The Registrar's 
Office implements and coordinates College activities relating to 
registration, recording of credit and grade information, prepara-
tion of student transcripts, and class scheduling and room assign-
ments. The Computer Services Department processes data relating 
to regis t ration, busi ne s s ope rat i ons, research, and other admini-








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































The Office of Institutional Research prepares and processes 
data a nd reports relating to the academic services of the College, 
admissions , student performance and growth, and institutional self-
evalua t i on. It implements studies of program effectiveness , commu-
nity i mpact , student behavior, and other aspects of institutiona l 
activi ty, and provides analyses and interpre tations of its findin s 
to t h e President and to the College community. The Office also 
provide s a variety of routine data reports to the City and State 
Uni versities of New York and to other federal and educational organi-
zat i ons. It also provides intra-college coordination as well as 
lia i son with the Middle States Association of Colleges and Secon-
dary Schools 1n connection with the College's accreditation efforts . 
The Dean of Administration is assisted by an Associate Dean of 
Administration, by directors of the various offices of the Division , 
and by a Coordinator of Administrative Programs. 
The Di vision of Academic Develop~ent 
The Division of Academic Development provides administrative 
support for research on the academic and fiscal feasibility of 
new programs , and on the prospects for employment in these areas. 
Liaison with various off-campus agencies is also a function of this 
div i s i on. The Dean of the Division is responsible for charting 
the progress of curriculum proposal through the network 
of College and CUNY governance bodies, and administrative offices 
of the State and SUNY. 
Governance 
At the time of its opening in the fall of 1971, College 
part ic ipatory governance resided in the hands of several committees, 
mos t of which had been formed in the six-month period preceding 
that date. As the College community increased in size, so did the 
numbe r of these committees . Two of them -- the Faculty Gov e rnance 
Comm i tt ee and the Student Governance Committee -- were jointly 
charg d with the responsibility of formulating the working machinery 
of a c ollege-wide governance structure. Liaison between these two 
commi e es was e stablished and, for several months, work concentrated 
upon ironing out differences of conception on matte rs of structural 
de t ail a nd proportionality of r presentation of the variou s proposed 
consti tuencies . When the gene r 1 features of the faculty- a nd stune n -
bas e d g ove rna n c e plans evidence d commonality of purpose and 
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con ep lon , a unifi d Gov rnance Committe , containin both 
fa cul y , admi nis r ti e , nd 5 udent repres n at'on , comm nc d 
work on overn n e pI n for the ColI 
LaGu r 'a's firs go ernanc e pI n , which fea ured a unicameral 
5 na having propor ionally quival nt stud nt a nd faculty repre-
s en a i on , was complet d and istr'bu d to e ColI ge community 
early ' n he sprin of 1972. The plan was d iscu s d by faculty 
ln ivi s'onal m ln ,whil stud n 5 consid r d the ocum nt 
dur in their Vlsor seSSlons (p . 121) and in me tlngs of th 
S u Council ( . 128) . In Jun of 1972 th plan was submi ed 
s ep ly to s tud n 5 n st f In a e f e r ndum , and pass d by 
bo : ] n Ea yIn h f 11 of ha y r th docum n 
as s ' Boar of H' h r E uc lon or p pr0 ' 3 
I h Go v r n n c · C omm i . m ir e __ OJ' £ 
Vi or Admin'str tive Affairs. Th Vice C an c~ o r, 
act in or Bo r , not d that th Board did not disapprove o f 
the b sic conception , but that certain aspects r quir d more 
deta i ed sp cification , whil e others were felt to need revision fo r 
a var y of r sons . During the summer of 1973 th Committ e 
r evised t gov rnance plan according 0 th Vice C ancellor's 
and 0 hers' sug s tions , and submitted a draft of th n w proposa l 
to memb r s 0 the College community. Addi ' onal editing nd 
r eVlS 0 0 h pI n was mad e i n accordanc wi h suggestions r ce ived 
and , i n Oc tob r 0 1 73 , LaGu rdia's governanc plan w 5 g I n 
subm' followin ref rendum, 0 BHE fo r approval. On 
Decemb r 17 , 7 3 , Bo rd m nd gr nt d ts ppro/a f ~e 
~ -:--- _ . .. . 
A hi s scrip ion is b lng wri t n, LaGuar di a C y 
Co n h proc ss of ran ferring h m c hani sm rf ~dr 
CI P 0 ov rnan rom th pro mpor sys m of comm i 'es , 
coun ils , ., which has be n ln xistence for two- nd- a - h If 
year s , 0 th me h n'sm of gov rn nc which is specified in , and 
15 olvi n out of , he new governance charter . Wh en th ColI g e 's 
new 0 rn nce struc ur is fully operational, most of th xisting 
co 5 wi 1 b e r -formed and reconstituted under he aegis 
of r sen with elected representatives . Pres e ~~ 
~e ~ro ssm IS 5 ill largely operati e . 
B c us h 011 e 15 ln the process of changing ov e r from 
on sys m 0 govern nc to another , this s ction is dIvided into 
two p The f ' 15 VO 0 a summary of th n mes , func-
ions , c ompos i lon, nd' n ionsh ips 0 os 01 1 5 
wh i h h v com u rdi d ' ov r n n c up u n il )r (' 
tim. Th 1 e r 5 lOIS c OU 1 i n 0 h ' m 111 I flOW 
R ad rs may b ar ' n m'nd 




com1n nob i n . 
new sys e m provid s 
o h e dv ' so r 0 1 s that is omp rab l e to 
h fact tha 
es , councils, 
hat which now X1S s . 
Col l es 
olle ov rn nce asks ar urr ntly performed by a numb e r 
of 1 r nt omm1 s (s Fig re 2 . 7) , most of which ar who ly 
or rimari y ompris d of c r presenta ives . Some of th s 
comm1 s hav n 1 olicy-m king responsibilities and includ 
1V s 1 of he 011 ge ls major administr tiv nd 
1 u n1 s . e r n 0 h r commit e s are appo1 n d on n 
b sis by r sid n 0 revi wand valu s e ific 
topi 1 ar s. E ch 0 h Co e 's instructional and major 
ins ruc 'onal -su port divisions h s its own Personne a nd Budg 
comm 1 e 0 rev i w ' nt rnal P B rna t r s . Ther are 0 h r divi-
s ion 1-1 el omml s , ad hoc and 0 h rwis , es t blish 1.n r-
na char W1 h var'ous sp ialized ask s . In d d 1.on 0 
ro~~ _~ ~e in s of hes ommit es , h e n ire rofess ora 
lea o n quarter 0 he " r repor s from the Pr 
an 0 he r 1n ivi uals concern ng areas of in er st to th i re 
coll e 
Commit 
pro es s on 
gov rn n 
ee par 1ClP tion 
1 s s cruc 
o f h eoll g . 
nd involvement o n the par t of h 
a 0 th adminis rative vi al i y n 
Act've partic ' pa ion is cons ide 
par 0 heir pro ss on 
f ess "onal s aff memb rs . 
fol lowing k y f ur s l : 
1 du i s for most of he Colleg 's pro-
Th pr s nt commi e struc ur h s h 
mb rsh'p is elec by div ' sions insofar as poss ible 
Commi ee siz ' 5 limit d 0 bout 10 members wi h th 
xception of he P B and Acad emic Program Corom' t e 5 , 
nd th e Pr sid n '5 Cabin 
IE l c ed m mb rsh ' p on col ege-wide committees 1.S limit d 
o two p r cul y memb r 
S r 10 s eva i on of commit ee par 
prof ssio obli ation of t h 
icipation 1.S a part of 
faculty 
Each 0 t h curr n Coll ommi t es 1.S d escr ibed b elow . 
was es abl ished to draft lon -
Tha work has b n ra n 
com 
commi 




W S 1n iv's'on 1 ' n m mb rship 'nc ud 
n s . 
r r ' n ' 1. n m<. (l , p . 
h niSIn . 
c: ( 
--- -










































































































































































































































































































































































































































































































































































































































































































































The Self-Evaluation Committee w s charged with conduc t ing 
self-evaluation studies, preparing progress r e ports, and coordi-
nat i ng other activities related to the College's progres s tow d 
Middle States accreditation. The Self-Evalu a tion Commit t ee has 
served as the c oordinating body f or 13 ad hoc, colI g -wide 
subcommittees charg d with gathe ring da-a o n various are as of 
Co llege activities . The Commi t ee repr sents a cross se tion of 
both College personnel and of dministrative and ins ructional 
units. It is chaired by the Dire ctor of Institution 1 Research . 
The President 's Cabinet i s an advisory body to the Presid nt 
on ge neral adminis tr tive po icy areas . It is formed of all 
staff wi th deans ' titles, ch irpersons of ins t ructional divisions, 
representatives from the Presi en t's 0 f i ce , and , on an ad hoc 
basis dep nding on items unde r r vi ew, other College profesSIOna 
staff me mbers. The Cabine r eviews information and policy ite ms 
of administrative r levance to the College . The Cabinet is 
chaired by the President . It includes the five subcommittees 
described be low, ach of whi ch is d evoted to a spe cific admini -
strative area . Othe r subcommit ees are occasion l ly appointed 
on an a d hoc basis. 
The Cafeteria Committee reviews the operation o f the Col lege 
cafeteria. It e nsure s that the contr ct t rms for t he 
cafeteria are fulfilled and th t the ca fe teria opera tions 
meet the ColI ge l s needs as it develops 
The Parking Committee reviews the policies and adminis tra-
tion of parking fac ilitie s at LaGua rd ia 
The Affirmativ Action Committee makes recommendat ions on 
guidelines nd imp l eme ntation of the Aff i rmative Ac tio n Pro ram 
at LaG uaraia C J . 1 48 ff . ) . Thi s proqram i s the mech nism at 
CUNY established to ensure equal employm nt opportun i ties 
at the colleges by preventing ethnic, re l i g ious , age, nd 
sex discrimination in hiring and promotions. The Committee 
includes representatives from each of the College 's i n-
struc tiona l and major adminis rative divisions 
The Security Committee reviews security po licies and procedures 
a the ColI ge 
The LOn$-Range Planning Committe e is responsible for the p re-
paratl0n and review of long-r nge plans for th College. 
The Commi tt includes repres ntatives from each of the in-
structional and major a dmin i strative di v isions 
The College P rsonnel nd Budget (P&B) Committee advi s es the 
President on personnel items including th appointment, reappoint-
ment , and promo tion of 11 ins ructional sta f f . Its me mbership in-
cludes th Dean of F ul Y s the President's eSl n e plus chairp r-
son s ,d ns , and 1 d facul y m rob rs from h o f he ColI ge ls 
ns ru i n 1 nd IV div'sions. P rsonn 1 it ms ar 
ou 0 th "' 0 11 ( TTUnl from Di v 'slon 1 P&B Comrni t es . 
Th P ommi t l S Y he Presiden . 
Per sonnel Revi w Committe e (P C) is th 
Commi or memb e s of h Co l e g e staff in non-f 
It provide s a r evi w proc s s fo r the appo ' n n, 
and romoti on of f ull-t'm pro fessional sta f m m 
o R s a rch Assist nt , h Hi er Educat ion Off' r 
Offi r s les , nd In rant mploym nt (s e pp. 1 
1S ch ir d by th D an o f th 011 g 
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v I nt of th 
ulty ti 1 s . 
po i ntm n , 
rs i n th 1 
s rles , F ' 
ff) . Th 
____________ s_ ...-.Committee is an a dvisor y committ e es ab-
r vi w pO ~lc i s d progr ms i n h Di vision of S tud n 
S r ices . The Committ i n c lud s one elec cul y m mb r rom 
the instructional dlvi sion s an the Divisions 0 Coop rat iv u -
udent Servic s nd Cont inu ing Educ t ' on . _h~e_A _ ____ _ 
lS an s abli sh d subcommittee of S ud n s 
Conun i It r eviews ses and issu s r g r 1 dm i ssions . 
p 
1 
The Continuing on Commi t t e e r Vl W poli ies and pro ram 
in h area of Con i n i Education . It s 
form d b y an elec t d fa u lty m mb r from e ch 
and he Div isions 0 Co n inuing Educa ion , 00 
and Student Services , p u s on administrat ' v 
n d visory c ommi 
1 s ruc ion 1 divi lon 
r 1V Educ l on , 
pr s nta ' v . 
The Cooperative Educatio n Commi t ee is n dvisory body es t b-
li sh e to r view po lic ' s nd progr s in ar a 0 Coopera tive 
Edu ca tion . It inclu n e lected fa ulty m mb from a h of th 
ins' ructi o nal divisio n nd the Div isions 0 o nt i nui ng Edu ion , 
Coope ra l ve Education, and Student S rv ic s , p l us D an-of- Fa ul y 
desig n e for new are s . 
The Stu den t / Facul t y Review Boar.d holds hearings ln i sc i line 
cas s reg r ding s tud nts or f culty m mb rs . 
Comm i ttee is th e o l l e ge ' s maJor policy-
~~~~~~~~~~~~-~~-=~~~ 
mak ing comm ' tt in ins truc ional are . This commi t ee r eviews 
and proves propos e d cou rses , ac d mlC p ro r ms and cur r ' culum 
con ntrations , nd c d mi c polic i s . Th Aca d mlC rogram Commi -
t ee ' cludes h CoIl g dans a n d hairp rs ns ; 1 faculty 
m s fr om ach of the ' nstruct i o nal div i si o n s and D ' vi s ions 
of u e nt S rvices , Coo perative Education , nd Co n t ' n uing Educa -
tion; h Reg i strar; th Di r ctor 0 the Ext nded 0 y S Slon; 
an of he D n o f Facu l y to r e re e nt n w programs . 
Th t is ch l r d by th D of Facul y. Th b odi . s list d 
b 1 v.. sub omm t s o f th ' 'm l o am Commi e: 
• T p 0 os d cours s , programs , 
r ns 
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The Academi c Standing Committee reviews a ademic policies nd 
procedur e s a s they reI te to grading and standing 
'lTh e Committee on Adults reviews the particular ffects of he 
Colleg ' s academic program on its adul t students 
The Urban Cor Committee r eviews the College 's original 
philosophy of concentration on urban s ubj ects and x a ml nes 
its r e l a tion to current college academic ope rations 
Th Library Committee is an advisory body es tablished t 
r v iew policies and procedures for the Library 
Th e I nstructional Evaluation Committe reviews method of 
i nstructional valu a tion wh ich woul d improve the overall 
q uality of teaching and still p rmit constructiv v lua -
ion of each faculty member 
~Th Calendar Review Comm i ttee reviews the College' s academic 
calendar 
Th e new governance plan 
LaGuardia's n ew Co nstitution, which creates a 
governance mechanism t hat is just now in the pro-
cess of being set into mo tion, e stablishes a uni-
cameral College Senate " ... composed of repr e senta-
tives from the instructional staff, student s : 
alumn i I and from the non-instructional staff." 
The composi tion of this body is specified as fol-
lows : 
Inst ructional sta f (20 r e pre sentatives) 
ment 
- ') I... _ 





19 3 ) 
Bus i ness Divi si on 
Natural Environment Div. 
I div i siona l ly-el cte d rep. 
Social Sci e nc e Div. 
Language and Culture Di v . 
Communication Skil ls Div . 
Student S rvices Div. 
Cooperative Education Div. 
Library Div. 
Human Se rvic s Div. 
Di v . of Administra tion 
Continuing Education Div. 
President's Offi c e 
At-large 
Stude nts (20 repre sentativ e s) 
Liber al Arts programs 
Legal Secr etaria l prog. 
Ex e cutive Secr tarial prog. 
Busi ness Manag men prog . 
lLaGu a rd i l'l'~ Stud n C 
remain s o und r h w 0 












8 at-large-elected reps. 




n ly autonomous 
i s s eparately 
nd wi l 
, cr 1. d 
Business Admi n istration prog. 









Data Proce ssing prog. 
Human Services p rog. 
Occupational Th e r a py prog. 
Education As sociate prog. 
Ex tended Day Session 
At-large 
Alumni 
Non-profe ssiona l staff 
The Pr e side nt 
9 at-large-elected reps. 
1 representative 
Full d e ans 
Total voting membe rship 
1 representative 
Ex officio without vote 
Ex officio without vote 
42 
The Constitution of the Senate 13 written in six major sec-
t ions . I n the firs t of these, Article I, the Senate is defined as 
t h a t body of gove rna nce which formulates policies o n various matters, 
including academi c s tandards, ma triculation and commencement quali-
ficati ons , degree r equirements, curr i culum approval and review, 
i nstruct i onal e v a luation, faculty and student welfare, matters 
pertai n i ng to the Co l lege 's facilities and budget , and codes of 
conduct f or membe r s o f the Colle g e community. Article I also 
defines a mechani sm for r e p e al o f any Senate decision by popular 
r eferendum. 
The second maJor section, Article II, s e ts forth conditions for 
t he conve n i ng of Se nate meetings. This section provides that the 
Se nate must meet at least once quarterly; that all meetings will b e 
open t o the College community; a nd that spe c·al meetings may b e 
called b y p e tition of t e n or more senators. 
Article III d efine s the memb e rship of the Senate, as noted 
above . Article IV concerns the matter of elections and nominations, 
and specifi es, among othe r th i ngs, that "All student representa-
tives shall have one-year terms; a ll other representatives shall 
have stagg e r e d two-ye ar t e rms. " 
Arti c l e V establ i shes the basic organization of the Senate. 
It provides for e l e ct i on o f a Cha i rman, a Sec retary, and a non-
vot i ng Parliament a ri an. I t a l so e stablishes 12 standing and 
adv isory committees: 
The Executive Committee of the Senate 
The Commi ttee on Committee s 
The Cu r riculum Committee 
Th e Academ ic Standing Commit tee 
The Committee on Elections 
The Committ e e on Ins titutional Planning 
The Committ e on I nst ru tional Evaluation 
The Committee on Students 
The Committ ee on Coope r ative Education 
The Committee o n Continu i ng Education 
Th CGmmit e o n Learnin Resources 
Th Committe e on Evaluat i on of Program Effectivenes s 
4 
Articl e VI define s t he powe rs, duties and composit i on of the 
twelve stand ing and a dvi s ory c omm i ttees. With the exc ption of 
the Ex ecutive Committee and the Committe e on Committ s , memb 
ship o n stand ing committ es is not r estr i cted to membe r s of the 
Senate . The group o f commi t tees spec i f ied in the Con s t i tution 
will subsume most of the fun c tions of those bodies de scribed ~n 
the previou s s ection a nd diagrammed in Figure 2.7. However, some 
cornmitt e s -- e . g ., divisiona l and college -wide P B ' s, and the 
President's Cabinet and i ts subcommitte es, will maintain a stat us 
independent from the Senate . 
A fi nal sect ion , Arti c le VI , provides means for amending t he 
Con s ti ution. In ad ition, a special section on r ati fication i s 
appe nded t o th Co nst i t u t i on, which requires approval b y a maj o rity 
of one -fourth o f all full -time matriculated studen ts and one-fourth 
of th Col I ge 's ins ruction 1 staff . (This approval wa s obtained 
in the refe r e ndum h eld i n ear ly De cember o f 1973 , just prior t o 
approval of BHE on D cemb r 17 . ) 
CHAPTER 3 
FACILITIES AND BUDGET 
Location of -the College 
LaGuardia Conununity College's "campus" is housed in two 
buildings which are located di r ectly across from one another on 
Thomson Avenue in Long Island City. One of these structures, 
the "Main Building," is No. 31- 10; the other, or "Satell ite 
Building," is at 31-11. Both buildings face on a heavily-
trafficked thoroughfare which provides an entry to the Queens-
boro Bridge, the only non-toll East River crossing between Queens 
and Manhattan, only a few hundred feet west of the College. The 
flow of automobile and truck traffic is heavy at all times, 
especially so during morning and evening rush hours. 
The area immediately surrounding the College is almost en-
tirely nonresidential, consisting of factories, warehouses, 
distributing plants, and other industrial facilities. The 
College is flanked on the east by the Equitable Bag Company 
building and on the west by the Adams Chewing Gum factory, which 
often contributes a characteristically minty aroma to the neigh-
borhood. To the south are large warehouses. 
Buildings 
The Main Building is a half-century-old, four-story-plus-
basement brown brick building. It was built i n 1919 and served, 
for a number of years, as the manufacturing plant of the White 
Motor Car Company. In later years it became the home of the 
Ford Instrument Company, a manufacturing subsidiary of Sperry 
Rand, Inc. Ford had vacated the premises when CUNY purchased it 
for $4,565,117 on March 25, 1971. The facility was selected 
because it was well-suited for use as a community college. Most 
of its 271,629 square feet of gross space (see Table 3.1) was 
open, unpartitioned area. This meant that construction of 
offices, classrooms, etc., could proceed without major demolition. 
The on ly partitioned areas were on the third floor, containing 
Ford 's executive offices. This area now houses -- after only 
minor alterations -- some of the College's administrative offices. 
Floor plans for the five levels of the Main Building are 
shown in Figures 3.1 through 3.5. Instructional spaces are 
tinted yellow, offices green, and other categories of space are 
uncolored. More than two thirds of the space is located in 
the first floor and in the basement. The second story is 
L-shaped and covers the entire north and west sides of the 
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area. The third and fourth floors are also L-shaped but these 
are even smaller , as they do not extend along the entire 
western face of the building. 
A two-phase plan to renovate the Main Building was initiated 
in 1971. Phase I was designed to make about 30 percent of the 
Main Building 's gross capacity usable on an interim basis when 
the College opened. Phase II provided for full renovation of 
the total space . In September, 1971 , Phase I was nearly com-
pleted . Since then, some of the areas slated for Phase II con-
struction (which has not yet begun) have b~en placed into use 
through the e rection of temporary pa rtitions. Table 3.1 in-
dicates that there are currently about 131,000 square feet in 
use. This figure includes the "Great Hall," an unrenovated 
area of over 40,000 square feet on the first floor which is 
temporarily serving as a recreational facility. Not counting 
the Great Hall , then, about 47 percent of the total net 
assignable space which will be available after completion of 
Phase II 1S currently in use. 
Phase II construction is expected to begin within a few 
months, and is scheduled for completion early in 1976 at an esti-
ma ted cost of $10,000,000. Construction activities will effect 
every area of the Main Building, particularly the Great Hall and 
the vast, presently-unutilized area in the basement. Many new 
classrooms and offices will be created . Recreational facilitie s 
will move from the Great Hall to a new gymnasium structure which 
will rise over the present parking area at the rear (south) end 
of the building. 
Soon after its opening, the College, faced with the pressure 
of a greater-than-anticipated rate of enrollment growth, realized 
that it would require additional rented space in the immediate 
vicinity of its Main Building. After examination of several 
possibilities, the current Satellite Building was chosen. It is 
a 3-story concrete structure built in 1970. The basement and 
first floor , totaling 74,000 gross square feet, were unoccupied 
and undivided; other businesses, including the Sony Corporation, 
ren t facilities on the second and third floors . Following pro-
trac ted negotiations between representatives of the College, CUNY, 
and the building 's owners, a IS-year lease agreement was concluded 
early in 1973. Under the lease terms, the College pays an annual 
renta l of $5.01 per square foot (about $350,000 per year), which 
includes rationalization of interior construction costs borne by 
the owner. This construction work was carried out in the spring 
of 197J , and, by September , the Satellite Building's facilities 
we r fully-occupi d. The Satellite Building (see Figures 3 .6 
~ n 3 .7) provides lassroom and othe r at gories of space utili-
z ill , which suppl c m nt thos provid d in the Main Building. 
It do s not, how v r, contain library or bookstore space . 
In addition to e vents relating to renovation of the Main Buil-
ding and leasing of th Sat ll ite Building, another space-related 
Figur 3 . 6 . 
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development of importance occurred in the fall of 1972. The 
College received, by grant from the federal governmen t , title 
45 
to the u.s. Army Pictorial Center, a 5.25-acre site i n As toria, 
locate d about a mile from the Main Building. Thi s fa c il i ty was, 
for many years, use d for production of military f ilms and infor -
mation services. LaGuardia is evaluating the possibility of 
using this site for the permanent main campus of t he College, 
but necessary maste r planning f i scal commitments a s sociated with 
this step are still at an early stage. The building s at the 
Center comprise approximately 390,000 square feet of space, but 
are not usable by the College in their current state, a nd would 
have to be razed if the site were to be fully deve loped as a 
College campus. I n the meanwhile , the College plans to develop 
about 113,000 gross square feet of space at the Pictorial Ce nter 
for occupancy i n the spring of 1975. This space would be p ro-
vided by a new structure, to be built under a lease-purchase 
arrangement, and by an existing building, which would be renova-
ted. Final approval of plans for development of these buildings 
has not yet b e en secured. 
Operating budget 
The College's operating costs are met by three categories of 
funding: (1) tax-levy funds channeled through CUNyl; (2) income 
derived from tuition and fees paid by non-matriculated students; 
and (3) grant moneys. The first of these c a tegories provides, by 
far, the greatest source of the College's ope rating budget. 
Tax-levy funds. Preparation of the College's budget r e que st 
for tax-levy f unds is done in several s t age s through an ele v e n-
month period, beginning in September and culminating the fo llow-
ing August. The initial and most important step is submiss i on 
by the College Business Office of the "target" or "Chance l l or's" 
budget, which itemizes the funds needed for t he following f i s -
cal year (July I through June 30). Enrollmen t for the budget 
year is projected in full-t i me student equiva lents (FTEs), a n d 
provides the basis for fund i ng. Anticipated tuition a nd f e e in-
come are stated and the reque st also specifies all new p rogram 
costs, space related costs, and other- t han-pe rsonnel cos t s. 
The i nitial budget request is update d several times during the 
year -- i n December, March, May, July, and again in Augus t. These 
revisions indicate requests for modifications b a sed on add i tional 
or modi f ied information on enrollment, costs, salaries, p e rsonnel 
needs, etc. Final approval of the budget for the year is given 
by CUNY i n the late summer or early fall. 
lAS indicated in Chapter 1, SUNY provides 40 percent of t he 
operat ing budge ts, a nd 50 percent of the capital budgets , o f 
CUNY communi ty co l l eges. The remai nder is deriv ed from New 
York City 's a ppropriation to BHE . 
46 
The College's annual budgets through 1974, including cost-
per-FTE figures,are shown in Table 3.2. Table 3.3 provides a 
detailed breakdown of the 1973-1974 budget allocations to each 
of the College's divisions and departments. 
Tuition and fees. The tuition and fee structure of the 
College is mandated by CUNY policy (see pp. 26-29 of the 1973-
1974 Bulletin for a complete schedule of fees). Tuition and 
fee income for 1971-1972 and 1972-1973 was, respectively, $94,724 and $284,380. This represented only a small fraction 
of the total College budget in these years, and a portion of the 
amount collected was returned to the City's Office of the ' 
Comptroller. The remainder was used primarily to support stu-
dent activities. 
Grants. The College has received grant support for many pro-
grams since its inception. All funded grants are summarized in 
Table 3.4. 
11973-1974 fee income is not yet complete. These figures do 
not include fees for Continuing Education offerings; see p.110 






























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Allocation of 1973-1974 Budgeta 
Personal Services 
Division or Office 
President I s Of c . 
President a nd staffd 
Informat i on Servicese 
Personnel Office 
Administration Di v. 
Dean of Admin, Ofc. 
Busine ss Ofc. 
Institutional Research Ofc. 
Campus Fa c i li ties Ofc. 









Campus Environmental Svc. Ofc. 







Division of Faculty 
Dean of Faculty Ofc. 
Library 
Learning Resource. 
BUB iness Di v . 
Language & Culture Div. 
Social Science Div. 
Natural Environment Div. 
Communication Skills Div. 
Human Services Di v. 
Extended Day Div. 
Student Services 01 v. 
Cooperat i ve Education Div. 
Continuing Education Oi v. 
R~1ar Cont. Ed. Progr~. 
Educat i on Associate Program 





















































































1, 571,35 7 
12,950 
753, 332 
7, 0 0 
12, l 0 
15,20 0 
56 0 , 8 50 
20 2,925 









10 , 6 0 







5, 0 00 
48 
TOTAL 
$ 5 " 5 , 995 
1 0 , 45 
222,21 0 
12 3 , 040 
2,4 35 ,109 
12 , 70 r: 
5 ,1 7 
7 1 , 87 ~ 
10 , 0 20 
14 8 . 72 5 
6 12 ,062 
2 7 ,250 








43 5 ,750 
29 5 ,195 
17 L 8 7 5 





109 , 085 
78, 21 5 
TOTA L, ALL DEPARTMENTS f $4,839,080 $1,136,938~, 976,018 $1,938,4 3 7g $ 7 , 91 4,4 5S 
'Excludes c apital budget (see Table 3.2) 
bOthe r Than Personal Services, excluding Fr i nge Benef i ts 
CPer c n o f $7,914,455 entered under liT TAL" 
dlncl udes Office of the Dean of the College 
elnclud s Office of the Assistant to the President for Communi c tions 
































f Due 0 holdover and advance commitments, ota1s do not precisely matc h 1973-1974 f l -' res in 
Tabl e 3 .2 



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































THE ACADEMIC PROGRAM 
General requirements 
LaGuardia Community College's policies, requirements, 
programs, and course descriptions are set forth in detail 
the College's 1973-1974 Bulletin. This section 
contains a very brief summary of the general and 
distinctive characteristics of the College's pro-
grams . Additional details are contained in the 
Bulletin and in later sections of this chapter . 
Academic offerings. Students at LaGuardia 
may choose from the following program and degree 
options l : 
~Transfer programs 
Liberal Arts (A .A.) 
Business Administration (A.A.) 
Career programs 
Accounting (A.A .S.) 
Business Management (A.A .S.) 
Data Processing (A.A.S.) 
Secretarial Science (A.A.S.) 
Docum n t 




BUL LE TIN, 
1 9 73 - 1 9 74 
~pecial program concentrations (career or transfer) 
Human Services (A.A.) 
Education Associate (A.A.) 
Occupational Therapy (A.S.) 
General degree requirements. In order to be certified for 
an associate degree the student must complete 66 credits. The 
minimum number of such credits which mus t be selected from 
among the College's liberal arts courses varies with the degree: 
~A.A. degree 
~A .S. degree 
~A.A .S. degree 
48 credits ~n liberal arts 
30 credits In liberal arts 
20 credits I n liberal arts 
lconsistent with CUNY's Open Admissions policy LaGuardia's 
curricula are open t o all students, without pr e requisite 
restrictions . 
55 
In addition, all students must satis f y the following reauirements: 
~Cooperative educat i on 
~ Intensive cour s es 
~ Basic Ski lls cour ses 
~Distribution requirement s 
9 credits l 
3 credits 2 
Up to 10 c r edits , 
depend i ng on deficiency3 
At least 1 course in each 
liber a l arts div i s i on4 
Residency regui r ements, matri culation s t atus, and f ees. Students 
who are bona fide res i dents of New York Ci t y and who are classi-
fi ed as matr i cul a ted stude nts, either ful l - or part-time, ar e en-
tirely exempted fr om tuition. Non- residents of New York City are 
charged tui t ion fees which vary somewhat depending on the loc a-
tion of their residence and the ir status a t the College. Non -
matr i culated stude n t s pay fee s varying betwe en $15 and $40 per 
contact hour d epending on res i dence . Continuing Education 
offer i ngs r ange up t o $55 per course depending on the nature o f 
the cour se and p rogram . All full-time students do pay an addi-
tional $30 "consolidated " fee for each , quarte r spen t on campus , 
and $10 for each quarte r spen t on cooperat i ve educat ion inter n-
sh i p-
Full-time and part-time status. Students r egistered for 
7 or more credits a r e class i fied as full-time studen ts. 
The academic calendar. LaGuardia Community Col l ege operat es 
on a quarterly, year-round c a lendar . St udents who take a fu l l 
load and who d o not lo s e c redits will normally comp l ete t heir 
degree requirements in eight quarters. Three of these are speci-
fied as cooperative educa t i on internships (9 credits ) , so tha~ t h e 
s tudent with a ful l load has five qua rte rs to complete 57 credl ~s 
of course-work. 
IFor students in the Education Associate program, the requlre-
ment is 12 credits of c ooperative education. 
2 d ' t' For escrlp lon s e e p . 57. 
3Must be taken i n l ieu of electives when such courses are re-
quired . Reduced course load may b e s t i pu l ated for students 
with gre ates t ski ll de fi ci t s. See p . 56 and pp. 90 ff. 
4Such cour ses may be spec if i ca l ly p r escribed by the distri-
bution r equirements of a particular cu rriculum. May include 
intensive cour se. 
56 
Cooperative education patterns. Early in the first quarter 
of matriculated study at the College, all full-time students 
are assigned on a random basis to one of two patterns of study 
quarters and cooperative education internships. These are: 
Freshman Year Sophomore Year 
Pattern A 
Pattern B 
Fall Winter Spring 
Study Study Work 




Fall Winter Spring 
Work Study Work 




These arrangements assure that students will have at least two 
consecut ive quarters before taking an internship, a matter of 
no small importance in a popu lation o f students who, on the 
average, require considerable remedial assistance. In addi-
tion , the complementary alternating work/study patterns insure 
that the College will retain relatively constant numbers of 
students in attendance on campus during any given quarter l . 
Other cooperative education reguirements. Except for very 
special circumstances, a full-time matriculated student must 
successfully complete three internships in order to obtain a 
degree. Students may not be placed in any internship until 
they have succ essful ly completed those reading or mathematics 
remediation courses (if t hey have been included in the student's 
program) designed for students with the most severe skill de-
fici ts. Completion of an internship means· receiving a passing 
grade both on-the-job and in an Internship Seminar (practicum) 
held during the work quarter (see section on Cooperative Edu-
cation, pp. 58 ff.). The requirement for cooperative educa-
tion is optional for part-time, matriculated students of the 
Extended Day Session. Non-matriculated students are ineligible 
for this program. 
Basic Skills requirements. Students may be assigned to 
certain required courses in the Basic Skills (remedial ) program 
based on the results of placement tests administered during 
fr eshman orientation periods (see section on Basic Skills 
below). Those students with the most severe deficiencies 
may be required to take as many as two remedial reading, one 
remedial writing, and two remedial mathematics courses, 
totalling 10 credits. 
1 
A third or "C· pattern has been recently instituted which 
permits certain mature students, with special permission, 
to attend in an SWSSWSWS sequence. The "C" pattern enables 
qualifi ed students to achieve the educational and financ ia l 
benefits of earlier placement, and also is of assistance to 
the College in maintaining a fairly even registrdtion pattern. 
57 
Intensives. All students are required to take one intensive. 
These are courses that meet for five full days at the b eginning 
of either the fall or summer quarter (Intensive Week). During 
that week, students attend their intensive class only. Students 
are permitted and encouraged through field trips and other non-
traditional activities to explore new approaches to learning. 
Intensives typically feature interdisciplinary and topical 
approaches to subject areas. Intensive courses are ideally 
suited in format to carry forward the College's emphasis on 
urban themes and problems (see Chapter 1, pp .9-10) . 
Intensive Week is used primarily for field t rips, films, 
guest speakers, and other activities that would be difficult 
to schedule during regular class periods. After the first week, 
intensive classes meet once weekly throughout the quarter along 
with standard classes. Students pursue special projects related 
to the course's subject area during these weeks. 
Academic policies. Among LaGuardia's various policies per-
taining to grades, withdrawal from courses, exemptions, credit 
transfer, waivers, etc. (see the Bulletin, pp. 33-41), two 
deserve special mention here: 
~LaGuardia uses a non-traditional grading system. 
There are three passing grades: Excellent (E), 
Good (G), and Pass (P); and two non-passing grades: 
No Credit (N) and Incomplete (I). There are no 
quality-point equivalents for any grades and no 
grade-point average appears on the student's 
transcript. A student maintains satisfactory 
academic standing only by accruing 21 credits by 
the end of the fourth, and 42 credits by the end 
of the eighth, quarter of attendance. 
Students with demonstrated competence in specific 
areas may be granted up to 10 exemption credits 
applicable toward graduation. Such exemption m~y be 
granted on the basis of a special examination or pro-
ject. Students with sufficiently extensive work 
experience may be granted three advanced-standing 
cooperative education credits. 
Transfer to senior colleges. All graduates of CUNY community 
colleges are guaranteed a place in a senior CUNY college. The 
majority of these students choose to transfer to CUNY four-year 
colleges , where they receive full transfer credit for their 
community-co llege courseworkl . 
lCareer-prograrn graduates may be required to take additional 
credits in t h eir field of concentration. 
58 
Registration and advisement. 





LaGuardia's system of advise-
special, interdivisionally-
is discussed separately in 
Cooperative Education 
Goals of the program 
In the first chapter of this s tudy, the quinte ssential 
importance of cooperative education to LaGuardia's educational 
program, and to its philosophy and objectives, was identified. 
For. the College -- and especially for the Division of Coopera-
tive Education, which is charged with the responsibility of ad-
ministrating and implementing the work-study program -- the work 
internship is that feature of the student ' s program which is 
both unique and central to his educational experience. The 
internship is viewed as an educational laboratory where the 
student can practice and demonstrate comprehension of what has 
been learned in regular classes, and where he can also advance 
his knowledge and develop his skills. Thus, the program pro-
vides students with planned fi eld experience which brings 
relevance and mot ivation to clas sroom learning. Cooperative 
education (or "Coop," as it is universally known throughout the 
College) permits each student to undertake personal responsibility 
for part of his own education a nd financial needs while he is 
in school. The Coop program, in conjunction with classroom 
instruction and College counseling activi ties, seeks to provide 
a total learning climate where personal and intellectual growth 
and development are stimulated. 
Specified program objectives provide opportunities for t h e 
student to: 
~Develop increased knowledge and skills in a maJor field 
of study 
~Explore different career possibilities 
~l Obtain experiences whi ch wi l l promote educat ion as well 
as personal growth 
~ I Develop an und erstanding of the world of work 
59 
The College recognizes its responsibility to insure that its 
Coop program meets the needs of students with a chosen career, 
and of those who are undecided about their future. For the 
former, the Division tries to provide internships that are 
directly or closely related to the chosen field of interest. 
For the latter , Coop provides opportunity for exploration . In 
addition, the College believes that internships can be selected 
and structured so as to be of relevance and value to liberal 
arts fields and to students majoring in these areas . 
Programs 
There are two basic components o f LaGuardia's 
Coop program: the internship itself , and the re-
lated Internship Seminar . The latter is designed to 
strengthen the educational outcome of the intern-
ship by increasing the student 's understanding of 
his field experience and its relation to classroom 
learning. 






Internships and placement models. As indicated earlier 
in this ch~pter (p. 56) , most full - time students are assigned to 
one or the other of the College's two basic work-study se-
quences, the "A" and "B" patterns. However , certain students 
require modifications of these sequences. For some students 
it has been desirable to arrange back-to-back internships, 
particularly where the job is out of the city. Students in 
the Human Services program, after completing their first two 
quarters on-campus, complete their remaining six quarters 
working part of each week and attending classes the remainder 
of the week, thereby engendering a more continuous classroom-
placement interaction. And those registered in the new Occu-
pational Therapy Assistant program take an SSSWSWWS sequence, 
which allows a continuous six-month period spent in an appro-
priate clinical setting. Many Education Associate students 
have previously worked, or are currently working, as para-
professionals in the classroom. For these people, the Coop 
program offers a specia l seminar to use experience as intern-
ships. Finally, m ny of those students in the Extended Day 
Session , most of w~om are working adults , offer some of the ir 
work experience to satisfy Coop requirements. 
The Internship Seminar. The major objective of the Seminars 
1S to use the inter ship as a learning laboratory. Students 
are required to make first-hand observations about themselves 
and others in the placement environment. Relevant literature in 
t he field is discussed, and students examine their findi.ngs both 
in the group set ing and in written reports. 
Reflecting the College's flexibility in 
arranging work-study s e quences, there are also 
several Seminar models. For full-t i me students, 
each of the three internships is accompani ed 
by a bi-weekly Semina r with different goals. 
The first, "Work Va lues a nd Job Satisfiers," 
is an introduction to the world of work. I ts 
objective is to help the s tudent gain pers'pec-
tive about his own goals by identify ing per-
sonal, social, and economic reinforcements o r 
"satisfiers" that are either p resent or absent in 
his internship, and to utilize this perspective 
in decisions about f uture internships and care er 
goals. 
Do cumen t 
No . 4 - 3 
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WHAT SATI S -
FACTI ONS CAN 
YOUR OCCUPA -
T I ON PROV IDE 
OR, WORK AS 
A NE E D S ATI-
SFIER 
(Brochu re) 
The second Seminar is designed as an explorat ion of career 
areas , and t wo opt ions are offered. One of these, "Employment 
UDPOrt ities in Your Career Field , II is gea,red to students who 
l r e ad h ave decided upon a career, and i t focuses o n the 
re lities of the employment si t uation in the c hosen field --
opportunities , s alaries , career paths, etc . The alternative 
opt ion, "Exploring the Suitability of Your Career Choice," helps 
students whose minds are not made up about their careers to 
examine v ar ious opportunities as t hey relate to educational and 
personal interests and needs . 
The final Seminar is an "Independent Research project" which 
al lows students to study some aspect of the inte rnship which is 
related to academic studies . 
n addition to t hese standard models, certain variati e 
offered to students with differing needs. A "Contract Project t l 
is given instead of a Seminar in certain instances where a stu-
dent cannot attend formal Seminars (this is often t he case wi t h 
Extended Day Session stu dents) or wher e a le$s structured en-
vironment is preferred . Here, the student works close l y with a 
coordinator in a special project r elated to the internship. 
Seminars for Education Associate students provi de in-service 
training to upgr ade their skills. Another specialized Seminar 
has been des igned for the Extended Pay Session population. 
Faculty fo r t h e Seminars are recruited flUm the College's 
teaching f .culty , the Division' s coordinators, Student Services 
counselors, and from non-College personnel hired as adjuncts . 
Internship statistics 
Table 4.1 shows the number of LaGuardia students 
who have been placed in internships by the Division 
since the College opened. The table lists place-
ments by major for succeeding quarters. It may be 
noted that there are no figures prior to the spring 
of 1972~ this was the College's third quarter of 
operation, and students in both "A" and liB" patterns 
are on campus for the first two quarters. The Edu-
cation Associate curriculum is not listed or counted 
in these figures since these students apply their 
para-professional teaching jobs toward their intern-
ship requirements. Students in the newer cur~icula 
(Human Services and Occupational Therapy) will not 
be on their first internships until the spring of 




No. 4 - 4 
INTERN SHI P 
OPPOR TUN ITY 
~J~pl~fecent 
(Quarterly 
l i sting of 
i nternship 
pos itjons) 
Coordinators. The Coop program is implemented by professional 
personnel called coordinators. Coordinators have full academic 
status (all are hired on faculty lines) and are considered 
IIfaculty" to the same extent as those who primarily engage in 
classroom instruction. In fact, many coordinators at one time 
or another have also taught regu lar classes at LaGuardia. Coop 
coordinators and administrators come from a variety of back-
grounds, rather different from those of faculty in the regular 
academic divisions. Many have had extens ive experience in 
business , politics, community work, advertising, banking, and 
other fields outside of traditional academe. 
Coordinators have a number of duties, which include the two 
pr imary roles of Coop advisor and internship coordinator. In 
the former rol~, the coordinator is respons~ble for counseling, 
advising, and placing students in internships which satisfy e du-
cational and career goals. In order to develop breadth of knowledge 
in certain areas of employment, coordinators are assigned s tu -
dents in special program areas. Coordinators also vis it s t udents 
on-the-job and make themselves available for solving work-re lated 
problems. They assign grades at the conclusion of internships. 
As internship coordinators, Coop staff are responsible for 
initiating and maintaining continuous relations between the. 
College and employers, which includes the tasks of deve l oping 






































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































secur ing graduate placement listings. Through 
these efforts, the Division has developed a broad 
range o f internships in private, public, non-
profit,and service sectors. Most are in New York 
City -- particularly in Manhattan and Queens --
but a few are in other cities, states, and even 
other c ountries. With few exceptions, intern-
ships ar e paid with salaries that range between 
$85 and $125 per week. There are also volunteer 
(nonpaying) and II stipend II (small nominal sum) 
internsh ips which meet the needs of some students l . 
Student s a re encouraged to develop t heir own in-




OOP ERA TION 




Coordinators' duties are apportioned in three separate phases 
throu gh out a quarter. The first third is occupi ed pr imarily 
wi th credit and planning conferences, meetings held with students 
r eturning fr om the field, and used to assign grades and p lan 
future internships. The middle third of t he quarter is large l y 
devoted t o on-si t e visitations. Student placement for the follow-
ing quarter takes p l ace during the las t t h ird o f t he quarter. 
Coord i nators h andle an assigned load of 125 students and are 
requ ired to work 11 months a year. "Teaching l oad" is d e fined 
as a minimum of 35 hours weekly, which usual l y inc ludes o ccasional 
evening a ssignments. 
An i mportant task for all coordinators is that o f ma i ntaining 
liaison with t h e College's teaching facu l t y in order t o assemb l e 
and di sseminate information wh ich might be of value in a lter i ng 
curricu lum structure or content, or in the deve l opment of new 
'internships. Coordinators also serve as memb ers o f coordinator 
teams (see next section) and interdivisiona l Advisory Teams 
(see pp . 12.1 f f.). Some of the Advisory Hours held by these teams 
are also devoted to preparing student s for internships. 
Coordinators are evaluated (with appropriate modifi c ations ) 
in accordance with guidelines established by t ·he Co llege and by 
CUNY f o r faculty members. Guidelines for rete ntion , promotion, 
and tenure are also similarly established (see Chapter 6 ) . 
1 
In the p ast, work/study funds have been used to c ompensate students 
who are in need of financial aid. Recent severe cutbacks in this 
source h ave precluded use of work/study f und s to compensate stu-
dent s in non-paying inte rnships. The Division has sought and re-
c ived severa l grants from companie s in the p rivate sector to 
underwrite internship opportunities . 
64 
Coordinator teams. Coordinator teams are vehicles for inf orma-
t ion exchange and problem solving, and for the facilitat i on o f 
adviseme n t and placement of students. These ' teams spec i a l ize in 
cur r iculum areas and serve to increase the fund and f low of i n-
formation about academic and job problems in these areas. S i ze 
of the t eams is proportional to the number of students e nro l led 
in the subsumed curriculum areas. The teams are: 
~LiberalArts/Human Services/Occupational Therapy 
~ Secretarial Science 
~Accounting/Data processing/Business Administrat i on 
~Adults/Extended Day/Paraprofessionals 
Teams are .lead by elected leaders who act as a communications 
l ink between coordinators and the Division's administrat i on 
(see Chapter 2, pp. 19 ff.). 
Graduate Placement Office. In the summer of 1973, t he 
Division opened t he College's Graduate Placement Off i c e . Th i s 
unit h a nd l es part-time as well as graduate placement . The Office 
placed ma ny of the 71 students from the Class of 1 973 who were 
rep orte d to be holdip.g full-time job~. Of these 71, rnor:e than 
half were recr uited by former internship employer s. 
Gran ts. The Division has been the recipie.nt of a numbe r of 
gra nts which have aided the development of the College's Coop 
program . For 1973-1974, two USDHEW Office of Education grants 
were received . A grant for $10,000 was obtained to r un the 
" I nstitute for Cooperative Education for Employers," designed 
to incr eas e the reservoir of potential employers from both public 
and private sectors. Another grant, "Strengthening Cooperat i ve 
Educat i on in a Totally Cooperative College," supplied $70 ,000 
to suppor t internship development at LaGuardia. 
Program evaluation 
The Co l l ege has continually sought to evaluate all aspects of 
i ts Coop p rogram. These evaluations have deri ved f r an s eve ral 
sources : 
Eva l uation by outside agencies. Various individua l s and 
groups fr an outside the college have provi ded evaluat i ons of 
dif f e r ent aspects of the program. Of particular note i s a 
report on the h istorical factors underlying LaGuardia 's develop-
ment as a cooperative education college, issued i n the fall of 
197 2 by Soper Assoc i ates 2 . 
l As o f October, 1973. 
2Prepared und e r contract to the Bure au of Occupationa l Educational 
Re search , New York State Department of Education. 
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. 
Evaluation by the College. In March of +973, a special 
committee, " Coop and the Classroom," comprised of teaching 
f aculty , coun selo r s, and coord i nators, was convened. It issued 
a repor t wh ich i dentified a number of areas requiring attention. 
The Committee recommended the establishment of more effective 
intra- Co llege channe ls of communication, and made specific 
suggestions for implement i ng their recommendations. 
Evaluation by the Division. The Division of Cooperative 
Education h a s been act i ve in e stablishi ng mechanisms of self-
evaluation . In the summer o f 1973, it formed three task forces 
to evaluate, a nd make recomme ndations on, three critical areas: 
A Task Force on Organization 
A Task Force on St udent Preparation 
A Task Force on Learning Objectives 
In additio n , both s t udents and faculty involved in Internship 
Semi nars h ave participa t ed in their evaluations by means of 
specially-pre pared ques t i onnaires. In results analyzed so far, 
over 8 5 perc e nt o f students rate the Seminars good or excellent. 
Profess i onal staff 
Table 4.2 gives the distribution by rank and highest earned 
degree f or professional staff of the Division of Cooperative 
Educ a tion. Of the 24 employees shown, two are on joint appoint-
ment s wi th the Division of Human Services. Eight persons have 
served less than I year at the College; six have been employed 
more than two years. There has been no turnover since the College 
opene d . 
Table 4.2 
Professional Staff of the Division of Cooperative Educationa 
Highest Degree Earned 
Rank/Salary Line B.A. M.A. PhD . Total 
Professor 1 1 
Associate Professor 1 1 2 
Assistant Professor 1 8 9 
Instructor 1· 2 3 
Lecturer 4 4 
Higher Education Associate 1 1 
Higher Educatio n Assistant 1 1 
Grant Director 1 1 
TOTAL 8 l2b 2 22 
a 
Data as of Oct ober , 1973. 
b TwO of these staff members share joint appointments with the 
Division of Human Services. 
Business Curricula 
Goals of the program 
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The Business Division has, since its inception, focused on the 
development of specific skills that are maximally marketable. 
Other general goals of the Division are: 
o provide .Business students with the academic, per-
sonal, and (especially) the technical skills for 
continued education 
fto provide educational offerings geared to urban 
s tudents, particularly those who reside in 
Long Islan d City and surrounding areas 
~To prov ide a range of developmental and individualized 
programs to meet students' needs for personal, pro-
fessional , and broad educational growth 
A review of the objectives of the areas of Data Processing, 
Secretarial Science, and Accounting illustrates th concrete 
natur of the skill objectives for each of these programs. The 
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Division's fourth area, Business Management/Business Administra-
tion, has somewhat more general objectives; these are also r e viewed 
below. 
Secretarial Science. The Secretarial Science program seeks to 
offer LaGuardia students expanded opportunity in secretarial and 
related positions by: 
~Offering options in different stenographic systems 
Offering options in different secretarial fie l ds 
Providing t he breadth of both general office and 
stenographic skills 
~Imbuing its offerings with relevance through laboratory, 
internship, and classroom experience related to urban 
employment requirements 
~Pursuing fruitful avenues of instructional experimen-
tation and innovation in classroom and laboratory 
situations 
Data Processing. The Data Processing program seeks to provide 
students with the following abilities and skills: 
~Knowledge of the basic structure and languages of 
computers 
Ability to represent data in various forms, both 
within computer memory systems and in software 
systems 
Familiarity with programming techniques, including 
looping, indexing, tape- and disc-file organization 
and processing, and subroutine and subprogram 
linkages 
Ability to program in both COBOL and Assembler 
languages, and one higher language (PL/l, FORTRAN, 
or RPG), and to debug encoded programs in these 
languages 
Knowledge of operating systems, including ability to 
code basic job control languages 
~Ability to use technical reference materials and 
manuals 
Ability to analyze basic business problems and to 
produce system flow charts 
Ability to provide technically competent documen-
tation at program and system levels 
Accountinq. This program has the objective of providing 
graduates the following: 
~ Training .to hold meaningful employment as accounting 
semiprofe ss ionals 
~Education t h at wi ll result in maximal credit transfer 
for those who d ecide to continue t he i r studies a t 
f our-year colleges 
~ Ability . to perform many routine auditing and accounting 
f unctions carr ied out by CPA firms 
~ Adequate depth and breadth of training to be acceptable 
i n industria l , business, .and government pos i tions 
(the latter at a GS-5 civil-service l evel) 
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Business Management/Business Administration. The Bus i ness 
Division seek s t o offer diversified training ·a nd experience in 
t h e tradit ional f ields of business -- f inance, bank ing , ins urance, 
merchandi s i ng, i nvestment, etc. -- which will prepare s tude nts 
for careers in middle- and lower-management positions. The 
program's objec t ives are of a somewhat gene ral nature, d u e largely 
t o the broad characteristics of the curriculum. The program is 
d i s tinguished from others offered by the Division in that it 
offer s no "skill" courses, such as typing or computer pro-
gramming; all sub j ects are dependent upon s t udent ' s conceptual 
abilities. In addition, the Management and Administration options 
wer e not originally instituted as a series of cur riculum packages 
leading to degrees in specialized fields (finance, banking, etc.) 
bu t rather consisted of a group of introductory courses in various 
sub jects. This situation is largely acco~nted for by the fact 
that the numbers of students enrolled in the curricula have been 
rather small. However, a recent, marked shift toward Business 
programs in CUNY offers promise of greater enrollment in these 
areas , which, if realized, will in turn permit curricular ex-
pans i on and increased specialization. 
The cur ricula 
Secretarial Science. Secretarial Science students have two 
bas i c options open to them: Executive and Legal (Table 4.3). 
Those who pursue the Executive secretarial program qualify for 
employment as executive, supervising, or administrative secre-
tar ie s i n pr i vate industry and in government. Students who 
elect the Legal option are prepared as law secretaries. Those 
who take shorthand for the first time at LaGuardia are taught 
the Gregg system of stenography. Students who have previously 
studied Gregg or Pitman stenography in high school may continue 
in either system, or elect Machine Shorthand. Students in either 
opt i on may, by substituting three courses -- Educational Problems 
of the School Secretary I and II, and School Records and Accounts 
i n lieu o f unrestri c t ed electives , qualify to take t h e Schoo l 
Secret a ry License exami nation in ord er t o obta in a posi t ion i n 































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Data Processing. The Data Processing program provides training 
for technical or supervisory employment in computer centers and 
other data-processing installations. Program requirements and 
electives are listed in Table 4.4. 
Accounting. The Accounting program features "a minimum of 15, 
and a maximum of 20, credits in accounting during the 2-year course 
(see Table 4.5). For students concentrating in other fields, the 
Division offers a 4- to 6-credit core curriculum of accounting 
principles, and other accounting courses as electives. This 
gives graduates in other programs the advantage of superior 
orientation and training in accounting-related jobs. 
Business Administration/Business Management. Business programs 
ue l is t ed in Table 4.6. Management and Administration options 
are d ifferentiated primarily in elective-credit distribution, with 
the l atter program devoted much more heavily to courses in the 
liberal arts. Students who are certain that they will be trans-
ferring to a 4-year college are counseled to take this option, 
while those not planning further study enter the Business Manage-
ment group. 
Recently, The Division consummated articulation agreements 
with the American Institute of Banking and the College of In-
surance to provide advanced courses in these areas of special-
ization. Under the arrangements concluded with these institutions, 
students from LaGuardia may now enroll in their courses, receive 
full credit at LaGuardia, and also have the option of receiving 
the certificate or degree granted by the reciprocating school. 
At the same time, AlB students may transfer up to thirty credits 
for the LaGuardia degree. These arrangement~ have thus resulted 
in greater opportunity for specialization, for broadened intern-
shi p experience, and for eventual placement in specifi r: a"r ~ a:; ~ : 
concentration. 
Interdivisional coordination 
As is the case with each of LaGuardia's academic divisions, 
the Business Division is actively involved in coordinating its 
courses and curricula with the programs of other divisions, 
especial l y that of Cooperative Education. This matter is of 
special relevance for this division in view of the opportunity 
and demand for on-the-job experience that ha"s direct and imme-
diate pragmatic value for the student. Divisional interaction 
between Business and Cooperative Education f unctions in two 
directions. In one direction, Coop coordinat~rs regularly 
apprise administrators of Business programs of those trends 
and problems in internship placement which may b re levant to 
Table 4.4 
Data Processing Curriculum 
DATA PROCESS I NG (A.A.S. Degree) 
English and Humanities Requirements Credits 
LCE 101 - Basic Composition .... . . . . . . . . . . . . . . . . . . . . . . . . . .. 3 
One Elective course from the Division of Language and Culture .. 3 
6 
Mathematics Requirement 
NEM 110 - Algebra . .. . . ........... ..... ... ...... ..... .... 3 
SocIal Science Requirement 
551100 - Introduction to Social ScIence 3 
Cooperative Education 
Three Internships, 3 credits each ., . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
Data Processing Curricula 
Accounting: . . . . ...... . .................... . ......... . .... 4 
Principles of AccountIng I and" 
(BUA 101 and BUA 102) 
BUM 110 - Business Organization and Management ... . .... . . . 3 
BUD 100 - Introduction to Data Processing ..... ........ . .. . .. 3 
BUD 106 - Basic 360 Cobol Programming . ............. . .. . .. 3 
BUD 200 - Advanced Programming (Cobol) . . . . . . . . . . . . . . . . . .. 3 
Programing: ......... . . . ....... . ...... . .. ... ...... . . .... . . 3 
BUD 210 - PL/1 Programming 
or BUD 220 - Fortran Programming 
or BUD 108 - Report Program Generator 
BUD 110 - Systems AnalysIs and Design .. . . . . . . . . . . . . . . . . . . . 3 
BUD 120 - System 360/ Assembler Language I ... . .. . .. . . . . . .. 3 
BUD 121 - System 360/ Assembler Language" ............ . ... 3 
BUD 230 - Operating Systems . . .. ........ .. ..... . . . ... . . .. . 3 
31 
Electives 
" Liberal Arts Electives ............. ....... ..... .. ... , . .. . 8 
(from the Divisions of Social Science, 
Natural Environment and Language and Culture) 
Unrestricted Electives . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 
(from any division) 14 
Total Credits: 66 
Table 4.5 
Accounting Curriculum 
ACCOUNTING (A.A.S. Degree) 
I • 
en~ljsh and Humanities Requirements Credits 
SSE 101 - Introductory Economics I . . . . ... . ....... . . . .. ..... 3 
One Elective course from the Division of Language and Culture.. 3 
6 
~athematlc8 Requirement 
NEM 129 - Elementary Statistics for Business students . . . . . . . .. 3 
Social SClence Requirement 
SSE 101 - Introductory Economics I . . .. . ...... . . .-. . ....... . . 3 
Cooperative Education Requirements 
Three Internshlp~, 3 Credits each . . . .. . . ..... . . . . . .. . . . . .... 9 
Accounting Curricula 
. BUM 110 - Business Organization and Management . , .. .... ... . 3 
Accounting: 
Principle, of Accounting I, II, and III .... .. .... . ...... . ... . 6 
(BUA 101, SUA 102, and BUA 103) 
Intermediate Accounting I and II . .. . ..... .... ... " . . . . . . .. 6 
(SUA 201 and SUA 202) 
BUL 1,01 - Business Law .. ..... . .... . ........... ' .......... . 
. BUA 210 - Cost Accounting ....... . ....................... . 
BUD 103 - Data Processing Applications for Accounting .. . .... . 
Electives 
Liberal Arts Electives . ...... . ...... . .... .. ..... . . . ... .. . . 
(Divisions of Social Science, Natural Environment 






Unrestricted Electives (From any division) ............ . ..... 13 
21 









































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































the curricula. This channel of communication has taken place on 
a relatively informal basis but seems to be operating ef fe c t. e l y. 
In the other direction, the Business Division assists the Coop 
program by r~cornrnending students ' for particular placements~ by 
providing Coop coordinators with skills inventories f or different 
curricula; by assisting in the recruitment of Coop coord i a t ors 
and Seminar instructors; by adding special emphasis to t he value 
of cooperative education via the direct, complementary r elevance 
of instructional and internship experiences; and by util i zing 
the student's work experience as a strong motivational f actor in 
the Division's pedagogical approach. 
I I 
Employment market, study . 
More than any other instructional division, the Business 
Division is under strong obligation to remain especially sensi-
tive to opportunities and trends in the employment market of 
New York, and to evolve its offerings in a fashion that will 
provide. its students with the greatest possible access to jobs. 
The Division is fortunate in having direct access at various 
levels to information about changing conditions in the business 
world, notably from its faculty, most of whom have been recruited 
from busines's s~ctors. In view of the current instabili ty in the 
local supply of, and demand for, labor in many areas, and because 
of the increasing tendency (especially in the area of data pro-
ce s sing) for equipment to become obsolescent, the value of this 
feedback cannot be overemphasized. A problem which exists at 
many institutions -- that of offerings being tailored primarily 
to certain traditions or to teaehers' preferences, and less to the 
needs o£ students or the job market -- has been scrupulously 
(and successfully) avoided at LaGuardia. 
Program e~aluation 
Evaluation of the Divisionls · courses and curricula is of 
sufficient impOrtance so that it is an agenda item for each 
meeting of ' the Division as a whole as well as for meetings of the 
f aculty of ihdividual curricula. Since most of the faculty have 
been recruit~d from the business world, and since they work .closely 
wi th Coop coordinators, appraisal of the existing curriculum, and 
suggestions ' for curricular revision, derive directly from events 
in the bUsi~ss ~orld. An additional impetus to programmatic 
evaluation stems ' from the need to articulate the Division's 
courses with programs offered .t CUNY's four-year colleges. 
Thus a specific objective for all courses is to provide vocational 
competence to the student, while maint~ining standards of accept-
ance by other colleges to which .students may transfe r. 
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Recent and projected development s 
Recent and anticipated developments in the Business Division 
are directly r elated to intradivisional evaluation efforts and 
upon feedback obtained rom Coop coordinators a nd students re-
turning from internships. (In t he near fu t ure , an additional 
source of v a lu ab le information will undoubtedly be t he experiences 
of LaGuardia graduates on the labor market.) As an e xample, in 
the Business curr iculum , the horizontal arrangement of offerings 
posed certa in probl ems in integrating stu dents with weak back-
grounds into courses demanding a higher level of preparation . 
A case in point concerned students taking finance and marketing 
course s who had not completed Business Organi zat i on and Management , 
or who had not ·yet completed required remedial work in reading. 
As a resu lt o f this situation, the departme n t wi ll now r equi re 
the~e cour s es s prerequisites f or c o u rses i n finance a nd market-
l.n _ Al so in the Bu s iness area, an arrang ement with . . e ~ r a:f:.:: 
I ns"' :' : : ..l e, s int i 1 r to that already established wi tr. _ e ~:::. -:.a:. 
Ins titu te of Banking and the College of Insurance, is in t h e 
process of developmen t . The Division is also developing cou rse 
packages which will eventually of fe r both A.A.S. and A.S. degree 
opt ions in finance , investing, insurance, merchandising, marketing, 
and other fields . 
In the secretarial area, a recent development deserves atten -
tion . Alth ough a number of American institutions employ a 
"Simulated Office" program, LaGuard i a is preparing to move 
beyond this concept by setting up a corporation which will pro-
\ide real services t o a number of custome rs, hopefully on a 
.. of i t able bas is _ Students from all Divisional prograL5 '".:'_ 
hav e t he opportunity to work in appropriate situations ar. d ~ 
plement the skills they have been learning i n the classr o om . 
Students will wo rk t ogether, as people do in the business world. 
One va l uable by-product of this situation is that studen ts wil l 
gain a bet ter perspective of their specialization in relation to 
the general world o f business. The program is also expected to 
generate meaningful internships and part-time emp l oyment oppor-
tunities . It will also provide much needed scretaria l , account ing, 
and data processing services to the College and to the community 
at reasonable cost and maximum efficiency. 
The Division is also planning to further meet the needs of 
LaGuardia 's student s by offering a fourth shorthand system, 
based on the alph abet . Thi s syste m will be of particula r value 
t o many students entering the College with inadequate read ing 
and writing skills. At the opposite extreme, a new course, 
Introduction to Word processing , teaches the use of highly 
sophi st icated IBM equipment in the s ecretaria l field. I n a dO -
tion , o ne-year s creta ri al certifica te programs, wh ich cou l d be 
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integrated into the present A.A.S. curricula, are under considera-
tion. laGuardia is also now offering a course in court stenography, 
the f irs t New York City community college to do so. 
Lastly, in data processing, information supplied by Coop co-
ordinat ors has led to the addition of Advanced Programming (COBOL) 
and t h e listing of the Report Program Generator (RPG) cours e as 
an elective rather than a requirement. 
Enrollment 
A summary of full-time enrollment in the Division's curricula 
is given in Table 4.7 (p. 77) . (See Chapter 6 f or additional 
enrollmen t data.) 
Professional staff 
A d istribution of the Business Division's professional staff is 
shown in Table 4.8. Almost half of the present staff of 45, which 
has grown from a nucleus of 8 in the fall of 1971, were appointe d 
~ 1973 . This expansion reflects not only the College's growth 
rate, but also the shift in enrollment patterns towards Business 
curricula. There have been four resignations since the College 
opened . 
Table 4.8 
Professional Staff of the Business Divisiona 
Highest Degree Earned 
Rank/S a lary Line H.S.Dipl. A.A. B.A. M.A. Ph.D. Total 
Prof e s s or 1 1 
Assoc ia t e Professor 3 3 
Assist ant Professor 1 13 3 17 
Instru c tor 2 9 11 
~ctur er 3 2 5 
Labora t ory Technician 1 5 2 8 
TOTAL 1 5 8 27 4 45 










































































































































































































































































































































































































































































































































































































































































































































































































































































































In the Busines. Division, as in other academic unit. of the 
College, teaching load is 30 contact hours per year, or about 
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10 per working quarter (one quarter off serves as annual leave). 
Division faculty are regularly evaluated in accordance with 
CUNY- and College-mandated procedures (see Chapter 6); these 
include formal and informal channels which employ students. area 
coordinators . peers. and the chairperson as evaluators. Every 
possible encouragement is offered to faculty to develop and im-
prove their teaching skills by exploring new methods of instruc-
tion and self-appraisal . Closed-circuit television , computer-
assisted instruction, and multimedia techniques are approaches 
whic h have been encouraged by the Division'. administration. 
television is frequently used to help the teacher evaluate his 
own perfoL anee, and as many faculty members as the Divi.Loo'. 
budget ~ill permit are sent to professional conferences. Visits 
to experimental programs and schools are also encouraged. 
Facilities 
The Division has been generally successful in securing the 
necessary equipment for its curricula, Through grant and capital 
funding, Secretarial Science, Data Processing, and Accounting 
laboratories are well-equipped with modern computers, typewriters. 
magneti c tape and card equipment, calculators, and dictating 
ma chines to an extent which is unusual for a new institution. 
As is the case for the school as a whole, apace is • .~t 
of a chronic probleml . There i. a need for additional opeD 
laboratories and classrooms to absorb the CoI1eqe'. rapLdly ,-nd i ft9 
enrollment. Some of the present cl •• sroom. are not maxt'-lly de-
.igned. having been adapted for their pre.ent purpose rather thaD 
specifically designed for it. It seems clear, however. that these 
factor s have not in any way hampered the effectiveness of the 
instructional program or the morale and dedication of the Division'. 
faculty. Both teachers and students have displayed considerable 
pat ience and flexibility in adjUsting to the stresses created by 
the exceptional rate of growth . 
1 
See Chapter 3 for a general discu.sion of available space and 
s pace development at the College. 
Liberal Arts 
Three divisions -- Social Science, Natural Environment, and 
~nguage and Culture -- provide instruction for LaGuardia's 
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Liberal Arts program. In accordance with the College's commit-
ment to emphasize urban themes within a divisional structure, 
roth disciplinary and interdisciplinary liberal arts offerings 
are administered by units which concern themselves with the 
natural sciences, the social sciences, and the humanities, without 
~ditional subdivision into disciplinary departments. Liberal 
Arts students are generalists, and, accordingly, the College has 
not established the practice of majoring (in the strict sense of 
th,e word) in any given field, although students are free to con-
centrate their interests within the bounds established by credit-
distribution requirements. 
Goals of the program 
In Chapter 1, the College's mandate to be a "canprehensive" 
~unity college was set forth: it was noted that LaGuardia 
~ld place emphasis on the study of urban problems and would 
~ovide (among other things) a basic liberal arts education 
~imarily geared to students planning to transfer to 4-year 
colleges after graduation. In addition to these general goals, 
each liberal arts division has somewhat more specific objectives. 
~us the Division of Social Sciences is committed to the develop-
~nt of a curr~culum which stresses an interdisciplinary approach 
to the social sciences, and to fostering basic skills in these 
ueas. The Division of Natural Environment seeks to enable 
Liberal Arts and Business students to better understand the role 
of science in today's society, and to provide those who are in-
terested the opportunity to pursue more extensive investigation 
of the different areas of natural science. And the Division of 
~nguag~ and Culture a~8 to develop language skills which will 
Issist the student in further college-level study, as well as 
to provide culturally-oriented instruction drawn from many tra-
ditions. 
rbe Liberal Arts curriculum ' 
The Liberal Arts curriculum is shown in Table 4.9. Apart from 
9 Coop internship credits, students in this program may (unless 
there are Basic Skills requirements specified at the time of 
placement) take the 57 remaining credits within the liberal arts 
divisions. A minimum of 48 liberal arts credits is required: and 
the s t udent may not take less than 9 credits in anyone division. 
Table 4.9 
The Liberal Arts CUrriculum 
·~-L ARTS AND SCIENCE (AA o.grM) 
Englleh Met HUrMnl Requirement. Creel .. 
LCE 101 - BMlc Compoeitton . ...... . .............••.•••••.. S 
Lee 10.1 - Wrtting Md Literature . • . . . . . . . . . . . . . . . . . .. .. .. • .. a 
Two Elective cou,... from the Olvt.Jon of u.ngu.ge and Culture.. e 
12 
Soc ... Sclenoe Requirement. 
SSI 100 - Introduction to Socl., Sctence ..................... S 
Two Elective oou from the Olvtaion of Soclaf Sc*lce ....... e .. 
MIIth-Scfenoe ~ta 
Th ... Electlw couraes from the Olvlalon of Natural Environment. . I 
Cooperative education 
Three I lpe, 3 Credit. each .. . .................... . ••. I 
Etectl~ 
LIberal Arta Electfvea 
(OM fona of Socl., Science, Naturat Environment 
and Language & Culture) " . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 18 
UnrMtricted Electives 
(from any divlalon) . ... .. . ... . .............•••...... . . . .. 
1:1 
- - - --
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!be College also offers two curricula -- Education Associate 
ud Human Services -- which are both of an essentially lLberal-
uts nature, and which lead to an A.A. degree in these para-
professional field.. Partly for historical reasons, and partly 
~cause of their s parate status, these curricula are described 
in a later 8 etion ("Special Programs"). The Occupational Therapy 
ulistant program, which is not a Liberal Arts sequence but is 
~inistered by the Division of Natural Environment, is also 
~scribed in that section. 
The 1973-1974 Bulletin lists 41 courses in the social sciences, 
distributed among offerings in education, history, political 
Icience, psychology, sociology, and interdisciplinary and inten-
sive courses. There are 30 courses and intens i ves listed in the 
natural sciences, including mathematics, physics, chemistry, 
environmental science, biology, and general-interest subjects. 
In addition to these, the Division of Natural Env i ronment lists 
3 courses in Basic Mathern tics (part of the B sic Skil l s program), 
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I.peelel couraes for the Occup.tion;al Therapy program. and two 
~di8ease c are. The Division of Language and Culture lists 
S5 courses, intensives. and workshops in art, Engliah literature, 
.u foreign languages, f oreign and American culture and literature, 
~.ic. philosophy, speech, and the media. The offerings of each 
Uvis ion are sufficiently breed so that students who wish to 
concentrate in fairly specialized areas -- e.g .• sociology. 
uthemat ics , English literature, etc. -- may do so. 
Inhrdi v is iona 1 coord in. ticn 
The large number of students ma joring in busine •• curricula, 
III of .... hom take between 17 and 36 c redits of coursea offered by 
~e l iberal arts divisions, requires continued coordination between 
the Business and liberal arts units. The aim of this liaison is 
lOt only to anticipate divisional section-load requirements and 
~ prov ide offerings of interest to career-program students, but 
1110 to develop special courses that are specifically tailored to 
~. needs of non-Liberal Arts students. Examples of such courses 
u. Writing f o r Business and Elementilry Statistics for Business 
'tudents. 
Liaison with the Division of cooperative Education is maintained 
~ a number of levels, both f ormal and informal, in an effort to 
'''ntify and develop internships which are of relevance to Liberal 
Uta students. This is considered a matter of no small importance. 
&Dd is further discussed later in this section under "Program 
evaluation ... 
IIIployment market stUdy 
Liberal arts division. do not. as a matter of course, engage in 
qltematic atudy of the labor market in New York (as the Business 
Division doea) inasmuch a. the Liberal Arts curriculum is pri-
Mrily designed for tranafer articulation. Nevettheless. feedback 
.tained from students returning from internships provides valuable 
lnforlll&tion on the relevance o f various kinds of jobs. and also 
~ .tudents' reactions to work. To whatever extent possible, this 
~f~m.tion is utilized in revising ways of counseling students 
w ... k rewarding and relevant work experience. 
In aome c ••••• the dev.lopment of a epecial program (e.g., 
~eupational Therapy) under the aegis of a liberal art. division 
My neceasitate a concentrated and formal analysis by that di-
,is ion of market conditions and opportunities. 
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Program evaluation 
Evaluation of the Liberal Arts program aa a whole bas received 
impetus and focus with the formation, toward the end of 1973, of 
t he Co l lege's Task Force on Liberal Arts. The creation of this 
advisory committee followed the recommendation of the Liberal Arts 
Subcommittee of the Self-Evaluation Committee that the President 
est abl i sh such a body to make recommendations to the Academic 
Program Committee on the following issues: 
~ Reexamination of the objectives of the program 
~ Developrnent of a stronqer academic advisement program 
for the Liberal Arts student 
~ Intensive examination of appropriate ways to more 
successfully implement the College's Coop program 
for Liberal Arts students 
Clarification of the College's philosophy of "urban . - . 
empbasisM in the liberal arts 
Investigation of potential transfer and career 
programs in the liberal arts 
Examination of the possibility of broadened require-
ments for business students in liberal arts courses 
1 Investiqation of the degree of responsiveness of liberal 
arts offerings to students' interests 
, Examination of the adequacy of the variety of liberal 
arts offerings 
Recent and projected developments 
At the divisional level, review of curricula, which occurs 
regularly in division meetings, has led to a number of curricular 
changes and proposals. The Division of Social Sciences is empha-
sizing its interdisciplinary approach with its recently-added 
Introduction to Social Sciences, now a prerequisite for all other 
courses offered by that division. A number of other courses, 
and the introduction of offerings in the field of anthropology, 
have either been added or are scheduled for listing in 1974. 
The Division of Natural Environment completely revised their 
Basic Mathematics sequence for 1973-1974, anq aolso introduced 
A Scientific Survey of the Environment, an interdisciplinary course 
emphasizing urban themes which is designed to provide a general 
pe r s pective in basic science. Introduction of the Certified 
occupat ional Therapy Assistant program is another recent develop-
ment i n this division. 
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The Division of Language and Culture has opened a writing center: 
introduced divisional units in art, music, speech, and philosophy: 
designed a Bilingual Education program for introduction in 1974, 
18 well as a summer in-service institute for instructors in this 
program~ and also introduced Writing for Business, mentioned earlier 
in this section. 
Enrollment 
The number of individuals enrolled as Liberal Arts students 
since the College opened is shown in Table 4.10. 
Table 4.10 
Full-time Fall-Quarter Liberal Arts Enrollment, 1971 - 1973 
1971 1972 1973a 
Fresh. SOEh. Fres~ Tot·al SOEh. Freshl? Total 
Males 89 81 231 312 62 275 337 
Females 90 61 175 236 73 258 331 
Total 179 142 406 548 135 533 668 
a 1973 figures do not include students officially registered in 
Human Services and Occupational Therapy Assistant curricula 
blncludes both first-time freshmen and holdovers who have 
accrued less than 33 credits 
Professional staff 
A survey of professional staff in the three 1ib&ral arts di-
visions is given in Table 4.11. Thirty-three percent of the total 
of 58 individuals were hired in 1973. However, turnover has been 
negligible with only six resignations since the school opened. 
Procedures for evaluation and opportunities for self-improvement 
f-ollow college-wide quidelines (se~er--6). Facul1:y-ere en-
couraged, but not required, to use audio- or videotape as a means 
of self-evaluation. Peer, student, and chairperson's evaluations 
are considered in the appraisal of teaching effectivene8s. Inno-
vation in teaching methods is strongly encouraged and some faculty 
members have been granted released time expres~ly for develop-
mental activities in this area. 
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Table 4.11 
Professional Staff of the Liberal Arts Divisionsa 
Highest .Degree Earned 
Line A.A. B.A. M.A. PhD. Total 
Soc1al Science 
Allociate Professor 2 2 
.sistant Professor 3 6 9 
Instructor 2 2 
Lecturer I I 
Total 0 0 6 8 14 
vision of Natural Environment 
Associate Professor 2 2 4 
Assistant Professor 1 Sb 3 9 
Instructor 4 4 
Laooratory Technician "A" 1 2 1 4 
Laoora tory Technician "B" 2 2 
Total 1 S 12 5 23 
,ision of Language & CUlture 
rrofessor 2 2 
l.sociate Professor 2 2 
Assistant Professor 4b 4 8 
Instructor 6 6 
LabOratory Technician "A" 3 3 
Total 0 3 10 8 21 
... ~ 
M" ALL DIVISIONS 1 8 28 21 58 
ta as of October, 1973 
member on a leave of absence for the Fall quarter 
.5 
lIcilities 
classroom and offica facilities ~ve been charact_rlEed. in 
... instances, as adequate , and in other cases as crowded. There 
b no question that .pace i. in short aupply as a combined function 
of the rapid enrollment growth and the fact that much of the 
~11ege'8 potential space i. either unrenovated or under cone truc-
}ion . The Divisions of Natural Environment and Social Sciences. 
~~ of which are located in the basement o f the Satellite build-
lag, have reported cramped office facilities and pervasive venti-
lItion problems in these n.,...ly-conatructed quarters. In the 
tel.nee area , laboratory facilities were, until 197). notably 
In&dequate : this situation has shown considerable improvement in 
tht last several months. 
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The Extended Day Session 
LaGuardia's Extended Day Session is so named because it is, 
by design, an extension of the . College's academic program into 
evening and Saturday hours. From a superficial point of view it has 
many features of a traditional evening school. Historically, 
h~ever, there were important reasons for both naming and struc-
turing the program after the model provided by the regular Day 
Session. For one thing, the College wished to avoid the traditional 
distinction between daytime and evening courses and programs, and 
between day and evening student populations. The College was 
'especially eager to provide both its full- ' and part-time students 
the opportuni ty to take courses of uniformly high quality 1.n eve-
ning as well as daytime hours. Thus, the Extended Day Session 
~came an instrument of movement toward the goal of having a 
continuous, single session of classes scheduled from early in the 
~rning to late in the evening. 
A second historical concept underlying the Extended Day Session 
concerned CUNY's established policy of charging tuition fees for 
oon-rnatriculants. As students in a program with closer-than-usual 
ties with the regular Day Session, non-matriculants who enter 
~rough the Extended Day Session may become matriculated after 
~pletion of only six credits, and may continue their studies in 
either session. (This figure may be compared with 21 credits 
r~ired at a sister institution of CUNY for transfer to matricu-
ated status.) The objective thus achieved is the minimization 
of fees such students would otherwise be forced to pay. 
ooals of the program 
, The objective of the Extended Da¥ 
~ession is twofold: first, to provide 
the adult population livi.ng J... r ... ·working 
in the Long Island City area the broad 
flexibility 'and eduG!ational advantages 
of LaGuardia's entire academic program 7 
and, second, to give other full- and 
~rt-time students at the College the 
tpportuni ty to schedule their cla'sses 





A person classified as an Extended Day student can attend on a 
full- or part-time basis, and can have matriculated or non-matri-
culated status. However, most students enter the program as non-
matriculants on a part-time basis. A non-matriculated student is 
one who must pay tuition (see 1973-1974 Bulletin, p. 29) and who 
has not been formally accepted by the College 'as enrolled in a 
degree-granting program. A part-time matriculated student pays 
no tuition and is registered for less than 7 credits per quarter. 
Full-time, matriculated students may register for any course in 
the Extended Day Session and receive full credit without change 
in status. Conversely, Extended Day students may register, on a 
space-available basis, for any Day Session course. Evening courses 
typically meet twice weekly for 2~-hour classes; Saturday classes 
meet for four hours. - -- - ---- ------ ---- -
Once students gain matriculated standing, they must select full-
time or part-time status. In the former case, all cooperative 
education policies which pertain to full-time students (i.e., 9 
credits of internships) apply. The Coop requirement is optional, 
however, for part-time students, who may, if they choose, take 
internships and Internship seminars as electives. The Division of 
Cooperative Education often makes special arrangements for Extended 
Day students (see section on cooperative education earlier in this 
chapter) . 
Arrangements have been made to provide special counseling to 
Extended Day students, in recognition of the fact that these per-
sons are generally older than Day Session students and have, in 
many cases, been away from school for a number of years. The 
Extended Day counseling staff (one full-time and two part-time 
counselors) focuses on, in addition to the overall objectives of 
the College's counseling program (see Chapter 5), the various 
ramifications of students' orientation to academe. 
The general nature of the Bxtended Day population has led to 
the establishment of a baby-sitting service for the benefit of 
parents who, without it, would be unable to attend school. The 
service is available from 2:40 to 8:00p.m. Monday through Thurs-
day, and from 9:00 a.m. to 1:30 p.m. on Saturdays. The child-care 
center is located in the College's main building and is manned by 
a mature student intern. 
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Mvisional structure and interdivisional coordination 
The Extended Day Session is supervised by the Division of the 
btended Day, which is primarily an administrative entity. Full-
time personnel include the Director and Assistant Director, and a 
oounselor. Teaching faculty and other professional staff are re-
cruited and appointed by and wi thin the regular academic divisions. 
~ insure appropriate articulation between Extended Day and regu-
hr course offerings, each of the instructional divisions has one 
faculty member assigned to the Extended Day Session as a coor-
dinator. This individual has responsibility to his chairperson 
for interdivisional coordination and for carrying out contrac-
tually-mandated observations on faculty hired through his division 
to teach in the Extended Day Session. The coordinator is also 
res~nsible to the Director of the Extended Day Session for pro-
viding assistance in registration and student course advisement. 
professional staff 
The instructional staff of the Extended Day Session is comprised 
largely of adjunct personnel appointed and re-appointed through the 
College I s regular instructional divisions. Many members of the 
full-time faculty also teach in the Extended Day Session, either 
as part of their regular course load or as voluntary overload 
~8signments for additional remuneration. 
Table 4.12 shows, for each academic division, the number of 
roll-time and adjunct faculty assigned to the Extended Day Session, 
and the number of sections they taught, for the fall quarter of 
1973. 
Extended Day Session faculty who are members of the College's 
full-time staff are subject to normal guidelines on matters of 
instructional evaluation. Adjunct faculty are observed quarterly 
by divisional coordinators and recommended by divisional P & Bs. 
I~ adjunct faculty attend a special orientation session prepared 
by the Director of the Extended Day Session. The Division of the 
btended Day regularly prepares comprehensive profiles of its 
Itudents for distribution to all faculty, which serve the purpose 
of familiarizing both adjunct and full-time instructors with the 
characteristics of the Extended Day population. This service is 
buttressed by regular discussions between the Director of the 
~ogram and division chair~ersons and coordinators. 
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Table 4.12 
Number of Extended Day Session Course Sections Taught by 
Full-Time and Adjunct Faculty -- Fall, 1973 Quartera 
Full-time Faculty Adjunct Faculty 
Total 
Division Number Sections Number Sections Sections 
Business 11 11 12 13 24 
Social Science 4 4 13 14 18 
Natural Envirorunent 3 3 11 19 22 
Language & Culture 7 8 13 15 23 
Human Services 0 0 1 1 1 
Communica tion Skills 3 5 13 20 25 
Total 28 31 63 82 113 
aAs of October, 1973 
Enrollment 
The Extended Day Session is completing its ninth quarter o "f 
operation, and shows a steady growth in enrollment. The quarter-
by~uarter first-time enrollment figures are shown in Table 4.13. 
Table 4.13 















Eighty percent of Extended Day students matriculate within 
two quarters. Of these, about 20 percent become full-time stu-
dents in the regular Day Session, and the remaining 80 percent 
divide evenly between full- and part-time Extended Day status. 
Basic Skills 
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LaGuardia's Basic Skills, or remedial, program represents an 
institution-wide commitment of such proportions that it is per-
haps better described as a "mission" than a "program." Every 
instructional and non-instructional division of the College is 
seriously involved in one aspect or another of the effort to deal 
with the problems of the skills-deficient student. These efforts 
take many forms, both direct and indirect. Two divisions offer 
courses of a remedial nature, and one of these divisions is exclu-
sively devoted to basic-skills offerings. All teaching divisions 
are concerned with the important issue of providing instruction 
that is at once challenging to all, yet not so problematical for 
the skills-deficient student that he will become easily dishear-
tened at his studies and perhaps drop out of school. Student 
Services counselors, Coop coordinators, and Library staff are 
specially oriented to the needs of low-skilled students, and the 
educational requirements and academic standing policies of the 
College as a whole are so structured that the problems of reme-
diation are taken into account at virtually every level. 
When the College opened in 1971, the remedial program was 
concentrated in three courses: Interpersonal Communications 
I and II, which stressed reading, writing, and visual skills: and 
Symbolic Communications, which was designed to teach basic acti-
vity-oriented mathematics. Each of these courses combined class-
room instruction with laboratory work. Students were assigned to 
them on the basis of their scores on the California Achievement 
Test, which, in 1971, showed that the average LaGuardia student 
could read at a grade equivalent (GE) of 11.3 (38th nationally-
normed percentile for college fres~en), and had mathematics 
skills at 10.1 GE (32nd percentile) • All students scoring 
below 12.0 GE in reading or mathematics were required to take 
one or more of the remedial courses. 
lSkills data for LaGuardia students are discussed in detail in 
Chapter 7. 
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After a year of existence, the remedial program was considered 
to be in need of improvement. For one thing, many faculty fel~ 
that some of their students were unable to meet the demands of 
their courses even after passing remedial requirements. Another 
consideration was the evidence of consistently falling achieve-
ment scores among the College's entering freshmen; in 1972, 
entering students had dropped about 0.5 GE in both reading and 
mathematics. It was decided that the College needed to assist 
its skills-deficient students more, and that a greater segment 
of the College community would have to become involved in the 
attack on the problem. Throughout 1972, the objectives -of the 
remedial program were examined and rearticulated, and, in 1973, 
a completely new and expanded Basic Skills program was inaugu-
rated. 
Goals of the Basic Skill, Program 
The Basic Skills Program has the general objective of 
assisting all students in developing the reading, writing, study-
in~ and mathematics skills they need to achieve their educational 
and career goals. More specifically, the Program aima 
~To improve students' reading ability 
so that they can read at least at 
the 10th-grade level 
~To improve students' writing skills 
so that they can write sentences, 
pax-agraphs, and school- or work-
related papers properly and well 
~To provide students with the study-
skills techniques and habits that 
will facilitate their execution of 
school- or work-related tasks 
fTo insure that students master the 
basic computational and logical 
skills necessary for success in 
their curricula 
Apart from these objectives, the Basic 
Skills Program attempts to provide skills-
deficient students with structured and 
supportive counseling in academic, voca-
















The College believes that these objectives are appropriate 
for the needs of its tudents and for the demands of its courses. 
The program 
Students with the most severe deficits -- i.e., those who 
test below 8.0 GE in both reading and mathematics, and below 
GE in language skills -- are required to take 10 credits of 
Basic Skills courses, beginning with a highly-
10.0 
structured, integrated program in their first 
quarter at the College. Such students regis-
ter for Basic Skills courses in reading, 
study skills, and mathematics, and for spe-
cially-designed sections of either Business 
Organization· and Management or Introduction 
to Social Science, depending on their cur-
riculum. Attendance at classes is required. 
Sections of the Ba ic R ading I course 
and specially-designed course are paired 
(so-called "block progranuning"), so that 
the faculty members involved function as 
a team. Team meetings involving teachers, 
counselors, tutors, and laboratory tech-
nicians are held regularly during the 










Classroom instruction is supplemented by exten ive tutoring, 
which is provided by instructors, professional tutor~ and peer 
tutors. Tutoring services are available primarily through the 
Reading. riting. and Math Laboratories, but, in addition, some 
tutors attend classes with students and actively seek out tho e 
with apparent learning problems. 
Another critical component of the Program is the functioning 
of Student Services counselors, who monitor each student's 
progress through the College. Counselors work intensively with 
students, both individually and in groups, on personal, vocational, 
and academic problems and concerns (see Chapter 5), and serve as 
behavioral consultants to the instructional members of the Basic 
Skills staff teams. 
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Perhaps the most unique element of the Program is the inclu-
sion of content-oriented, college-level coursework in ,each stu-
dent's program during the first quarter. A major reason for 
this strategy is the need to overcome the demonstrated tendency 
among college students to lose motivation and become discour-
aged when they are tracked into exclusively remedial non-credit 
coursework. By revising (and, to some extent, rewriting) the 
printed materials used in Introduction to Social Science and 
Business Organization and Management, students with low skill 
levels may receive instruction in subjects that would other-
wise be prohibitively difficult, and accrue sufficient credtts 
to enable them to take Coop internships in their first year . 
In addition, co-registration of Basic Reading I with appropriate 
sections of introductory divisional courses has been initiated 
this academic year. 
The maximum lO-credit remedial sequence consists of the 
following courses: 
Basic Readinq (? ~arters of instructipn) 
Reading Tutorial (3rd quarter follow-up) 
Fundamentals of Effective Writing 
Basic Math I (Consumer Math) (with labs) 






Table 4.14 gives a summary of the College's remedial courses, 
the divisions which offer them, and the students who are required 
to take them. 
Program structure and interdivisional coordination 
Courses in mathematics are offered by the Division of Natural 
Environment. These remedial courses are taught by regular divi-
sional faculty who teach non-remedial courses as well. Remedial 
reading and writing courses are given by the Division of Communi-
cation Skills, an autonomous instructional division with its own 
chairperson and professional staff who devote themselves exclusive-
ly to the problems of reading and study-skills remediation. 
In order to serve the students involved in the Basic Skills 
Program in the most complete and effective manner, the College 
appointed, in June of 1973, its Basic Skills Administrator. 
This person, who reports directly to the Dean of Faculty, is 
responsible for the total operation and administration of the 
lVirtually all of these low-skills students are automatically assigned 
to a "B"-pattern internship sequence which requires three consecutive 
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Program. This includes: 
~verseeing student placement according to CAT test scores 
rdinating personnel of special teaching teams 
~Coordinating all tutorial sessions and tutorial activities 
~Coordinating activities of Basic Skills and. Student 
Services personnel regarding students for wham English is 
a second language 
~Developing in-service interdivisional t~aininq es ion 
~Coordinating activities of instructors· of special course 
sections in non-remedial divisions for low-skills 
students 
Coordinating intern hip arrangement with the Divi ion of 
Cooper tiv~ Education for low- kill students 
nt 
Tabl 4~15 provides a summary of the number of etion -of 
Basic Skills courses since the fall, 1971 quarter. A can be 
seen, enrollment in these courses was greatest during the fall 
and winter quarters for the first two years of operation. 
However, Basic Skills requirements have been increa ed so 
the spring, 1974 quarter should witness a continued large 
number of sections. 
Professional Staff 
that 
. Professional staff of the Division of Communication Skills, 
the only division entirely devoted to remedial . instruction, are 
summarized according to their highest earned degree in Table 
4.16. 
Faciliti s 
Facilitie devoted to remedial in truction r r rt a 
adequate. In addition to classrooms (enrollment in r 1a1 
classes is limited t~ about 20, as opposed to roughly 35 in 
non-remedial courses ), there are well-equipped laboratories for 
both the reading and mathematics sequences. 
IFor additional detail on the size of classes, see Table 6.14, 
p. 160. 
Table 4.15 
Number of Sections of Remedial Courses 
For Day and Extended Day Session Studentsa 
A. FALL 1971 TO SUMMER 1973 
Interpersonal Interpersonal 






uarter & Year Day Day Day Day Day Day 
Fall 1971 18 0 4 0 15 0 
inter 1972 11 5 7 1 8 1 
. 1972 4 2 3 4 2 2 pr1ng 
1972 6 3 3 3 4 2 
all 1972 22 7 6 2 19 5 
inter 1973 15 5 12 4 14 6 
1973 6 5 10 5 4 5 
1973 4 4 5 5 2 5 
- - - - - - - - - - - - - - - - - - - - - - - -
B. FALL 1973 AND WINTER 1974 
Reading Advanced Fund'als 
and R~ading of 
Sa 
. Study & Study Effective Sa . Basic l.C 1C 
Reading Skills Skills Writing Math I Math II 
Ext. Ext. Ext. Ext. Ext. Ext. 
Day Day Day Day Day Day Day.Day . Day Day Day Day 
all 1973 17 3 11 6 0 3 23 8 15 0 13 9 
I 
inter 1974 2 1 19 3 12 3 15 4 11 0 12 5 
The different course titles in sections A and B reflect reorganization 
of the Basic Skills curriculum after the summer of 1973. 
Table 4.16 
Professional Staff of the Division of Communication Skillsa 
a 
Rank/Salary Line 
Ass i stant Professor 
Instructor 
Lecturer 
Highest Degree Earned 




Laboratory Techni..cian "A" 
2 
2 
TOTAL 4 10 o 









This section is devoted to four ~rricula which h ve been 
classified, for purposes of description, as "Special Programs." 
These somewhat unrelated curricula are brought together in a 
~q ' ection, first, because they are 11 progr which 
developed with a c rtain degree of indep ndence fro the other 
des cribed thu far in thi chapter: and, econd, b c use they 
are (wi th on exception) programs of relatively rec nt vintaqe. 
In Chapter 1 the complex governanc rel tion .h1p of city and 
state agenci~ to the College was discu ed. Because these 
agencies are all concerned with, and re pon ible for, the 
appropri ateness and quality of new progr s developed at CUNY 
community colleges, the process of obtaining approval is neither 
simple nor rapid. 
Program developnrit beqins with an exp.loratory phase of 
research in which the need for the program is inve tiq .ted by 
surveying ployment-m rket conditions and rela.ted curricula at 
other institution. If there is convincing evidence of a . ound 
employment ba e, n4 if the proposed program is con iatent with 
the Co l leq' go 1 and it availabl and 'potential re ources, 
then the second ph of deyelopmental work begin. Thi 
involves the pr r ti"on of an "Early W rning Form" which i 
submitted to the Colleq '8 Curriculum Committee for approv 1. 
Following this step, the Ac ernic Program Committee must give 
its approval as well. If granted, the Early Warning Form is 
forward d to the Chancellor's staff. 
Approval by CUNY authorize development of a mor ubstantive 
proposal (an "Eleven Points" document> which include specific 
information about need for the curriculum, course descriptions, 
budget and enrollment proj ctions, anticipated budget nd 
personnel, etc. The "Eleven Points" document must it 1f 
receive College and CUNY approval before ultimate certification 
is granted in a separ te etion by SUNY and The Board of R gents. 
As development of program proceed within th Col1 ge, it 
is the responsibility of the Academic Program Committee to weigh 
all the arguments, sugg t modifications, and ultim tely to pass 
on its acceptability. It may be necessary for thi committee to 
recommend modifications of existing programmatic requirements 
in order to accomodate new curriculum. 
A number of potential n w cUrricula are under active con-
sideration by the College, and are at one tage or another . in 
the process of development and approval. A · revi w Of the 
current situation, and con ideration of its likely influence 
on LaGuardia's future, ar the subject of Chapter 8. 
Human Services 
The inauguration of LaGu rdi ' · Hum n S rvic progr in the 
fall of 1973 culminated 'an effort which beg n orne ix onths 
before the College opened. Early in the pring of 1971, 
Human Services Committe , comprlsed of 0 of the 11 group 
of personnel engaged in general development 1 work for the still-
unopened school, carried out preliminary inve tigations of the 
various field of the human services. The Committe • 
activities were in direct accord with the College' ch rter 
objective of developing programs in the human and public 
services. Following the recommendations of the Committee, the 
College appointed a Director of Program Dev lopment for Human 
Services who pent nearly two years in addition 1 d velopment 1 . 
work. Concentrations in Child Development end ~ ntal He lth 
were eventually chosen not only because of the d nd for 
personnel in ' these areas, but because the basic curricul that 
were put tog ther could rve as the foundation for oth r . 
sequence in the human rvices. 
In the r of 1973 th decision was made to give the 
Human Servic Program full divi ion I st tus. The Divi ion of 
Human Service is head d by a chairperson l and currently has 
Iposition currently unfilled. The Dean of F culty is 
'" _..L. ~ _ _ ~ • 
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5 full-time and 4 part-t e professional staff members. The 
curriculum (Table 4.17) includes, for both options, 9 credits 
of Human Services core courses, another 9 in the area of 
concentration, and 27 divided evenly among requirements in the 
three liberal arts divi ions and Coop internships!. 
When the program opened in the fall of 1973, there were 181 
registered students, which included 67 freshmen, 81 working 
paraprofessionals, and 33 ophomores. The sophomores and 
paraprofessional are already enrolled in either the Child 
Devel nt (50 stud nt ) or Mental Health (64 student ) 
concentration~ hOI frehmen are enrolled in the undifferen-
tiated core curriculum. Women outnumber men by a ratio of 
about 4 to 1. Student have entered the program through 
LaGuardia's Day, Extended Day, Veterans', and Senior Citizens' 
programs. Although no part-time students are pres,ently enrolled, 
such students will be admitted in the spring of 1974. 
Projections call for enrollments of 300 in 1974-1975, and 500 
in 1976-1977. 
Certified Occupational Therapy Assistant 
The Certified Occupational Therapy Assistant (COTA) progr 
was approved and certified in the spring of 1973. The proposal 
for thi program d onstrated the need for additional ' loy~~~ 
in this field and for the improvement of skills by y worker 
already employed a COTAs. COTA stUdents take their Coop 
internships in a different sequence; two back-to-back clinical 
internships are scheduled for the sixth and seventh quarters of 
attendance. The COTA proqram operates by reciprocal arrangement 
with York College (a 4-year CUNY unit in Queens) which offers 
a baccalaureate curriculum in this field. The aqre ent calls 
for coordination and sharing of facilities, staff, learning 
resourc s,and clinical internships. Ten transfer admissions 
in York's program are reserved for LaGuardia graduates in 1975, 
and fifteen each year thereafter. 
The COTA curriculwn is shown in Table 4.18. In addition to 
concentration requirements, 8 credits of biology and 15 of 
psychology are required. Fifty-one students enrolled in the 
'COTA curriculum.' in the Fall of 1973, 41 throuqh 'the regular Day 
Session and 10 through the Extended Day Session. Women 
students outnumber men by a ratio of three to one. Enrollment 
projections ca·ll for a stabilizati_on at about 120 students in 
IHuman Services tudents take six half-time internships during 































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Occupational Therapy Assistant Curric~lum 
OCCUPATIONAL THERAPY ASSISTANT (A.S., Oegr ) 
Students needing additional skill development in reading, writing, and 
mathematics will be required to take Basic Skills courses. Placement 
in tho courses and the number of credits required will be -determined 
by students' scores on the California Achievement Test (CAT). 
'English Requirement " Credits 
LCE 101 - Basic Composition ............................... '3 
Cooperative Educatio'1 Requirements 
EIeC . I'nternship .............. " . . . . . . . . . . . . . . . . . . . . . . . . .. 3 
301 - Clinical Affiliation in Psychosocial Dysfunction ... " .. 3 
ET 302 - Clinical AffiUation in Physical Dysfunction .. . . . . . . • .. 3 
9 
Occupa~lonal Th r py Curricula 
Biology: Fundamentals of Human Biology I and II 
(NEB 203 and 204) .................•............•.....•.. 8 
Psychology: 
SSY 101 - General Psychology ....................•....... ' 3 
SSY 230 - Abnormal Psychology ......... ~ ....... " ....... . 3 
SSY 240 - Developmental Psychology I: Childhood ....... ' ... . 3 
SSY 241 - Developmental Psychology II: From Adolescence 
through Senescence ................... ' ............... . 3 
SSY 260 - Group Dynamics: Small Group Processes ........ . 3 
Occupational Therapy: 
NET 201 - Ocupational Therapy: Theory and Practice 
in Psychosocial Dysfunction ............................ 3 
NET 202 - Occupational Therapy: Theory and Practice 
in Physical Dysfunction ................................. 3 
NET 230 - Fundamentals of Abnormal Physical Conditions . . .. 3 
, E1199 - Community Health Intensive ................ .. ;... 2 
Occupational Ther py M dla and Applications I, II and III: 
NET 210 - General Crafts, Textile and Leather .... ' ... '. . . • .. 3 
NET 211 - Life T a k .................................... 3 
NET 212 - Wood, Metal, Plastic, and Ceramics ..... '. ' . . . . . .. 3 
43 
Electi 
Un ricted Electives (from any division) . . . . . . . . . . . . . . . . . . . .. 11 
Total Credits: 66 
, " 
1974, with no growth planned thereafter unless · it is 
'warranted by labor market conditions. 
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The COTA program is .administered by the College's Division 
of Natural Environment. It is headed by a coordinator and 
there are currently 3 full-time and 1 part-time instructors. 
The Middle College 
In the fall of 1974 LaGuardia will . inaugurate a Middle 
College with an initial enrollment of 125 students. This 
program, which has been initiated with the cooperation of the 
City's Board of Education, will combine the traditional tenth 
through twelfth high school grades with the two ~ommunity 
col lege years into a unique five-year educa-
tional entity. The goal of the Middle College 
is to establish an institutional model which 
provides an alternative to the traditional 
sequence of high school and college. LaGuardia's 
interest in the progr~ began in June of 1971, and, 
later in that· 'year, the College was awarded a grant 
of $95,116 by the Carnegie Corporation for carry-
ing out planning activities. An additional grant 
of $48,690 has recently been secured from the 
Department of Health, Education, and Welfare to 
support additional planning and research. 
) 
The Middle College Plan concentrate's a number 
of innovative and· experimental ' techntques on 
ocument 
o. ·4-10 
OLLEGE PLAN. , 
(1973) 
certain problems of urban education, particularly with regard 
to the establislunent of life goals and the development of 
basic skills. The Middle College plans to enroll under-
achieving students, potential dropouts, and achieving 
youngsters who are dissatisfied with their present schooling, 
and to provide these boys and girls with skills needed for 
success in life.. Among areas receiving special emphasis will 
be 
~areer education and career exploration 
~Basic skills instruction totally integrated into all courses 
~Some college-level instruction during the. ' first three years 
~Heavy emphasis on interdisciplinary instruction 
1JTeaching and counseling functions combined in the 
position of teacher-counselor 
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The Education Associate curriculum is listed in Table 4.19. 
With the exception of -cooperative education requirements, which 
these students satisfy with their school positions, the 
curriculum is comprised mainly of liberal arts courses, 
p o. , · ~·ticularly from the social sciences. Registration in the 
spring quarters ,of 1971, 1972, and 1973 was 127,- 155, and 231, 
respectively. The large majority of these students have been 
Education Assi.stants and only a small number of the population 
are men. To date 33 students have received A.A. degrees in 
The Education Associate curriculum. 
The Education Associate program, which is headed by a 
Director, is administered by the Division of Con-tinuing 
Education. The program's faculty are all regular members of 
the College's liberal arts divisions. A full-time counselor 
is assigned to, the program by the Division of Student Services. 
Continuing Education 
Goals of the program 
LaGuardia's Division of Continuing Education offers a wide 
variety of courses and programs designed to meet the needs and 
interests of the general adult population in Queens and of 
special groups of adults. Although the Division administers a 
number of different programs, the general philosophy underlying 
all of them is that members of the community with general 
interests or special needs can, through improved knowledge and 
skills, derive increased opportunity or enjoyment in educational, 
occupational and leisure pursuits. The Division seeks to 
complement, rather than duplicate or parallel, the other courses 
and curricula of the College, and, in working towards this 
ob j ective, provides a panoply of offerings which are generally 
~f a very different nature, are attended by rather different 
student populations, and which are often given in surroundings 
which are notably different from the classrooms on the College 
campus. Whatever the case, the Division of Continuing Education 
recognizes a high degree of educational potential among adult 
populations, and seeks to serve and develop it. 
Table 4.19 
Education Associate Curriculum 
EDUCATION ASSOCIATE (A.A. Degree) 
English and Humanities Requirements CredIts 
LCE 101 - Basic Compo itlon . 0 • •• 0 0 0 0 ••••••• 0 ••• 0 • • • • • • • • •• 3 
One Elective course from the Division ' of Languag,e and Culture.. 3 
8 
Math-Sclence Requi rements 
Structure ot the Number System I and II (NEM 103 and NEM 104)'0 8 
One Elective course from the Division of Natural Environment. .. 3 
'1 
SocIaI$cJence Requirement 
SSI100 - Introduction to Social Science 0 •••••• 0 0 • • • • • • • • • • •• 3 
Cooperative Education Requi rem nts 
Four Pr ctlcuma, 3 credits each 0 • •••••••••••• 0 ••• 0 • • • • • • • • •• 12 
EducatIOn Associate Curricul 
SSY 101 - (jeneral Psychology . 0 • 0 •• 0 •••••• 0 •• 0 • 0 ••••••••• '.. 3 
SSS 102 - Urban S<'CiOlogy o • • 0 • 0 ••• 0 0 0 •• 0 ••• ~ •••• 0 •••••••• , • S 
SSD 210 - Philosophical and Social Foundations of Education. .. 3 
SSD 120 - Principles and Practices of Early Childhood 0 •••••• ~. 3 
SSS 280 - Sociology of the Family .... . . 0 •• 0 ••••••• 0 ••••• 0 • 0 0 3 
Psychology: 
Abnormal Psychology (SSY 230) 
or Social Psychology (SSY 250) 
or Gr9UP Dynamics: Smal'l Group Processes (SSY 260) o •• 0 '. 0 • ' . 3 
Electives 
18 
Liberal Arts Electives ... . ....... , . .. . ... 0 0 0 0 • 0 0 ••••••• 0 0 0 12 
(Divisions of Social Science, Natural 
Environment and Language & Culture) 
'Unrestricted Electives (from any division) ........ 0 • • 0 0 0 0 • 0 • 0 • 8 
18 




The programs and enrollment 
The Division of Continuing Education offers 
courses in several programs located on the 
LaGuardia campus and at other community centers. 
Registration requirements vary according to the 
population served by each program, but in 
general ther~ are no educational prerequisites. 
Table 4.20 provides a summary of the Division's 
recent courses, where they were qi ven, and th.e 
number of students in attendance. l 
R~lar divisional offerings. The Division's 
regular quarterly offerings fall into three areas: 
~Education preparation 













These courses are designed for the general population of the 
community, and are basically introductory classes in a 
variety of skills and crafts. Educationally-oriented courses 
(e.g., High School Equivalency Preparation) are viewed as· 
essential preparation for college work. Most of these courses 
have been ~fered at the LaGuardia campus. 
Adult Education at the correc~ion facility. The Division 
provides adult education and educational preparation courses for 
the inmates of the Men's House of Detention, Queens Branch. 
Emphasis is placed on individualized instruction and counseling. 
The program's objective is to prepare inmates both academically 
and motivatio~ally for additional study and training in 
educational or vocational pursuits after their release. 
Adult Education for senior citizens. T~e division administers 
several offerinqs at three Senior Citizens' Centers in Queens. 
The courses a~e designed specifically for older ·adults, do not 
feature demanding assignments, and s·tress informal teaching tech-
niques and open discussion. 
lcontinuing Education courses are not listed in the regular 
Bulletin of the College. For additional information, request 
brochure listed in margin. 
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Table 4.20 
Continuing Education Courses, Program., and Enrol~.nt, 1913 
Course 
H. S. Equivalency (B'ngl.) 
H.S. Equivalency (Span.) 
Photography 
Yoga 










Typing for the Office Worker 
Ceramics 




On-Campus I Regular , Men 18 Houa 
I Division I Off- f of 







, spr. Summ. Fa 1 Spr. Fall l
Fal1 
1973 1973 1973 11973 1973 1972 
Spr. Fall Fall Spr. 
1973 197311972 1973 
I 85 74 112 16 191 10 
I 31 37 48 30 111 31 30 40 
I 42 30 24 I 147 164 333 
I 41 13 29 
29 25 15 
I 37 27 41 65 65 105 









































Math Refresher -1 J _ . '_ 12 I I 10 --,-
English ~efresher 
Puerto Rican CUlture 
Sociology of Black Literature 
P ychology 
Ith eeds of Older Adult 
Data Proce sing 
Dravinq & Compoaition 
B e Repair 
Real Estate 
Small Business Administration 
Fix Your Volkswagen 
Drama Workshop 
Older Adult in Society 
Oil Paintinq 
CUrrent Economic Issues 






















15 15 14 
I 12 .. , , , 8 ~ 
8 ~ 





24 43 49 
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The Veterans Education Center. Located at the College, the 
Veterans Education 'Center seeks to bring recent veterans with 
educational deficiencies into the mainstream of college-level 
studies, and to prepare them for qualification in various 
occupational areas. There are no admission requirements; 
veterans wi thout high-'school diplomas are admi tted on a space-
available basis throughout the year. Most of the students are 
from minority and disadvantaged backgrounds. A high degree of 
individualized attention in the classroom and in personal and 
vocational gUidance are basic features of the Center's program. 
The duration of a veteran's enrollment in the Center depends on 
his goals, initial basic skills level, and rate of progress. 
The ~enter's students attend 15 to 25 hours weekiy in II-week 
modules. Their assigned studies carry no credit and vary some-
what according to need, but may include: 
~Language Arts, an II-week sequence of reading- and writing -
skills training with special emphasis on common experience 
~A mathematics course 
~A high-school equivalency preparation course, including the 
GED test 
~Vocational counseling 
The Institute for Professional Development. The Division 
administers this program for the benefit of professionals in 
business, industry, and government. The Institute gives 
advanced workshops and seminars in topics of business, manage-
ment, and so forth. (These are not listed in Table 4.20.) 
Highly-experienced professionals lead the meetings. 
The English Language Center. A recent development of 
special interest is the founding of LaGuardia's English 
Language Center, which achieved full opera-
tional status in February of 1974. The 
Center provides intensive instruction in 
English to recent immigrants and to other 
foreign-born persons', . to' prepare them 
for additional a~ademic work as well as to 
develop language proficiency for 
occupational reasons. The Center employs 
reliable and innovative instructional 
methodologies based on the philosophy that, 
with suffici nt d gree of motivation~ 
-tuden s will be able to achieve adequate 
levels of profici~ncy in a relatively 
short period of time. Seventy-five full-









Education Associate program. This degree~granting, 
liberal-arts-oriented paraprofessional program, which is 
administered by the Division, is discussed separately under 
"Special Programs" elsewhere in this chapter. 
Recent and projected developments. As a result of a 
continuing analys i s of the Divisionis current programs and the 
needs of various groups of individuals in the surrounding 
community, the face of continuing education at LaGuardia has 
been changing and expanding at a steady pace. Adult educa·tion 
programs are under obligation -- considerably more so than is 
the case with the College's credit-bearing courses -- to be 
sensitive and responsive to the needs and interests of its 
constituencies, and this fact necessitates a maximal degree of 
flexibility in the scheduling of courses, including, if 
indicated, the deletion of listings which may encounter a dis-
interested public response. 
The Division has recently concluded an articulation agree-
ment with the New York City Board of Education to develop a 
multi-level program in high-school equivalency preparation. 
Funded by the Board's Title III Adult Education Program, the 
multi-level preparation scheme will enable students with 
differing levels of ability and prior preparation to enter 
different courses, each of which is designed to lead to the 
eighth-grade equivalency level. 
Another innovation is the establishment of a Community 
Service Program within the Division. Through this service, 
the Division establishes contact, and work under cooperative 
arrangements, with various community organizations and agencies, 
as well nS with other educational institutions, ·busines es, and 
industries. One advantage of the Program is that the College 
and its services are more effectively placed before the atten-
tion of the public. In addition, the Program permits the 
exploration of potential cooperatively-sponsored educational 
programs. 
Professional taff 
The Division of Continuing Educ tion is an academic 
division of the College, and, as such, employs both full- and 
part-time faculty on instructional lines and is represented on 
the College's P & B Committee. The Veterans' Education Center 
and certain administrative personnel are fUll-time employees 
of the College. Regular Continuing Education courses and off-
c pus programs are, as a rule, given by adjunct ins tructors 
or by instructors who have no official status at LaGuardia 
Community College. 
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A summary of the Division's professional staff is given in 
Table 4.21. Faculty hired by the Division, apart from their 
educational qualifications, are generally unique in having 
special competence in dealing with the special populations tak-
ing their courses. All policies pertaining to hiring, evalua-
tion, reappointment, and tenure are governed by the College's 
general policies in these matters. 
Table 4.21 
Professional Staff of the Division of Continuing Educationa 




Higher Education Officer 
Higher Education Associate 
Higher Education Assistant 
Research Assistant 1 
Counselorb 1 
Adjunct instructional lines 
Total 2 









21 30 · 















otal includes eleven adjunct instructors for whom an advanced 
degree was not a qualification 
Budget 
One of the most crucial aspects of LaGuardia's efforts in con-
tinuing education is the matter of fiscal support for its various 
programs. Because the Division's activities are largely fee- and 
grant-supported, they do not rest on as stable and guaranteed a 
funding base as other College programs do. The search for fund-
ing stability, therefore, is a pervasive problem for the Division. 
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Support for the Division's activities have derived from three 
sources: CUNY tax-levy allocations, special grants, and course 
fees. The personnel budgets of the Division o.f Continuing Edu-
cation for 1972-1973 and 1973-1974 are shown in Table 4.22. 
Table 4.22 
Division of Continuing Education: 






















aAdministrative personnel and staff of Veterans' Education Center 
bpacu1ty hired on adjunct basis for Continuing Education Courses 
CInitially paid with tax-levy funds but $112,000 later refunded 
with income derived from course fees 
dlnitially paid with tax-levy funds but $150,000 will be refunded 
with income derived from course fees 
ern 1973-1974 a Special Chancellor's grant of $75,000 was also 
received by the Division 
The Library/Media Resources Center 
Goals of th program 
LaGuardia's Library, or Media Resources C~nter (MRC); exists for 
use by students and staff of the College, an~! by other residents and 
employees of the community. The MRC views its objectives as follows: 
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~To provide an organized collection of print and non-print 
resources needed to meet institution~l, instructional, 
social, cultural, and individual needs of the members 
of the College community 
~To meet the special needs of any number of group within 
the College community, particularly by. securing special 
materials which will be of assistance to these groups 
~To provide a staff qualified, concerned, and involved in 
serving the needs of this community anq committed to 
the special needs of a cooperative education institu~ion 
~To encourage innovation, learning, and community service 
by providing facilities and resources which will make 
these possible 
~he Media Resources Center . 
LaGuardia's MRC is divided into three major service sections: 
~udio-Visual Service's, Technical Services, and Public Services. 
~ach of these, in turn, has several sub-sections. The functional 
)rganization of the MRC is indicated in Figure 4.1. 
Audio-Visual Services-. This major section of MRC operations -
4 ... I 
las four departments, whose functions are as follows: 
SYSTEMS DEVELOPMENT AND IN-SERVICE EDUCATION. In this area, 
routine forms and procedures are dev loped to facilitate . the 
organization, dissemination, control, nd security of infor-
mation, materials, and equipment to 
faculty and, students. In-service 
workshops and instruction are offe.red 
to groups and '- individuals in all . areas 
of instructional technology, inclu-
ding the - · ~tilization and ' production 
of materials and the operation of . 
equipment .. 
EQUIPMENT CIRCULATION AND MAINTENANCE. 
In this department udio-visual hard-
ware ranging from 16mm projectors to 
Instamatic cameras is kept in opera-
ting condition and is circulated on 










































































































































































































































































































































































































































































































































































































































































FILM RENTAL AND PURCHASE. Films are rented from commercial 
distributors, university film libraries and private collec-
tions. Where possible they are obtained free or almost free 
from other CUNY insitutions. Same films are purchased. 
Screening and return dates are carefully monitored. 
SOFTWARE PRODUCTION. Transparencies, slides, tapes, and 
other materials are produced or duplicated on a small scale 
to meet the needs of faculty and students. 
Technical Services. The MRC's Technical Services section 
also is partitioned into four departments. They are: 
I 
ACQUISITIONS. The function of Acquisitions is to secure 
materials t6 'meet the special needs of LaGuardia students, 
using approved selection methods and involving the coopera-
tion of Library staff and College faculty. Materials are 
acquired through purchase, donation, or other free sources. 
The ordering process involves verification of entries, checking 
recommendations against holdings, and the preparation of 
order forms. Upon receipt, books are checked and forwarded \ 
to the cataloging department. 
CATALOGING. The basic function is the incorporation of 
books, A-V software, and other library materials into the clas-
sified and cataloged collections of the Library. Activities 
of the department include original production of the catalog 
cards, obtaining Library of Congress cards, the production 
and maintenance of the Library catalog, and the classifica-
tion, shelf-listing, mechanical preparation, and processing 
of books and other materials for shelves. 
SERIALS. The technical processing of serials includes the 
ordering, checking in, labeling, cataloging, shelving, bind-
ing, organizing and weeding of newspapers, magazines, college 
catalogs, and newsletters, and the planning and monitoring of 
the budget and expenditures for the department. 
GOVERNMENT DOCUMENTS. The primary function is to collect 
publications from federal, state, and city agencies and the 
United Nations in order to provide primary sources of infor-
mation to faculty and atudent for their study and research. 
As a non-depository library, most of the pUblications are 
selected separately and ordered rom appropriate agencies. 
Upon receipt, necessary indexes and checklists are prepared 
. and the publications are shelved as a collection by themselves. 
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Bound or substantial paper-bound volumes, if important, are 
forwarded to the cataloging department for cataloging. Pam-
phlets are incorporated into general pamphlet file ' . 
Public Services. The remaining major section of the MRC, 
)lic Services is organized into the following department : 
REFERENCE. This section maintains the 
reference collection: helps students and 
other Library users to find· informa-
tion; provide's bibliographies in rele-
vant areas to faculty and students: and 
gives Library instruction geared to class 
assignments. A primary concern is to 
help students successfully execute their 
class assignments and to learn basic 
library research skills. 
CIRCULATION AND ORIENTATION. This unit is 
responsible .for lending books, A-V software, 
and other .Library materials to the C.ollege 
community, and for accounting for these 
materials. It maintains the reserve 
collection and administers the security 
system for the entire collection. 
INTERLIBRARY LOANS. This section obtains 
materials not available in our Library 
from other libraries in New York and 
across the nation. 
EVENING LIBRARIAN. The Evening Libra-
r ian acquires ' and maintains gov·ernment 
documents, gives reference services, 
and supervises the circulation desk, 
the serials department and the audio-
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classes) 
SERIALS. Peri.odicals, newspapers, and college catalogs are 
made available in hard copy or on microform and interpreted 




MRC holdings through September 30, 1973, are summarized 'in 
Table 4.23. Because the MRC was created only a few years ago 
most of the material is current. However, the MRC is acquiring 
a considerable number of appropriate 
older titles of books and periodi-
cal backfiles. There is an ' exten-
sive collection of microforms and 
government documents, including the 
ERIC collection. The film col-
lection is rather small, but faculty 
requirements in this area, which are 
relatively active, are being met 
through temporary acquisition of 
free and rental films. 
Catalog department statistics 
indicate that the MRC is now adding 
newly-processed books to the collec-
tion at a rate of 250 to 500 per 
month. Donated materials are also 
being acquired at a fairly rapid 
rate, particularly in areas of social 
science and business. Over 500 period-
icals and serials are currently received, 
which inc'ludes a number of f~ee items and 
various new subscriptions. 







MRC circulation statistics through September, 1973, are sum-
marized in Table 4.24. A recent MRC circulation analysis indi-
cates that the most active areas have been in English, American, 
French, and Spanish literature, psychology and parapsychology, 
religion and ethics, biographies, united States history, the 
social sciences, education, fine arts, and the natural and life 
sciences. Least utilized areas include agriculture, horticulture, 
animal sciences, technology, and music. 
It has been maintained by teaching faculty and ~ibrary staff 
that student use of the MRC has been less than optimal. This 
situation has been analyzed at both formal and informal levels, 
with somewhat inconclusive results. Apart from general agree-
ment that the MRC can and should support a larger number of indi-
viduals on the premises, and should see greater ciculati on of 
Table 4.23 


















Total Holdings, All Materials 
aAs of September 30, 1973. 
blnc1udes 374 current subscriptions. 



















Less than 5 percent of 
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Table 4.24 
















































































certain classes of materials, notably of the conventional type, 
the reasons for the situation are unclear. Available space, 
accessibility of materials, and esthetic aspects of MRC facili-
ties are judged to be adequate or better -- certainly, not a 
deterrent to active use. The MRC maintains an active orienta-
tion program of formal presentation to classes; these are desig-
ned to familiarize students with MRC facilities. Some have main-
tained that the College's instructors do not place enough emphasis 
in their assignments on materials held by the MRC, while others 
have contended that patterns of student use exist de.pite ever-
increasing efforts by teachers to guide students toward MRC 
utilization. It appears that the crux of the matter lies with 
the basic nature of the student population: so many LaGuardia 
students are financially needy, work-oriented commuters whose 
responsibilities are divided between attending classes at the 
College and earning income from jobs off campus. Whatever the 
reasons, MRC use is steadily increasing, and efforts are con-
stantly made by all concerned to continue the trend. 
Facilities 
The MRC occupies nearly 13,000 square feet in the College's 
Main Building at 31-10 Thompson Avenue. These facilities are 
divided about evenly between one space on the ground floor, 
and a second enclosure in the basement. The ground floor area 
contains a reading room, a reference area including ERIC docu-
ments, the card catalog and the main collection, the government 
documents section, a circulation area which includes the reserve 
collection, all audio-visual software except films, and the office 
of the divisional chairperson. The basement includes the Audio-
Visual Department, the Periodical Department, a reading area 
including various indicies to periodicals, the Cataloging 
Department, and the Acquisitions Department. The Satellite 
Building, across the street at No. 31-1l~ contains an Audio-
Visual Services Center for that building, but does not have a 
reading room. 
Materials are readily available. The Refere ee and Circula-
ting Book sections operate on an open-stack system. Periodicals 
are maintained on a closed-stack system because the increased 
control of materials actually makes them, in this instance, more 
accessible to students. The MRC also has easily-accessible news-
paper racks, periodical indexes, and microform/microfiche readers. 
The MRC has reading accommodations for about 210 students. 
Utilization patterns render these facilities adequate, although 
there is some concern that the College's burgeoning enrollment, 
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combined with the fact that there are no plans to increase floor 
space on the Thomson Avenue campus, may lead to crawded condi-
tions in the not-too-distant future. The planned construction 
of 4400 square feet of MRC space at the Army Pictorial Center 
(see Ch apter 3) may serve to alleviate this situation, if it 
should arise. 
The MRC is open from 8:30 a.m. to 9:30 p.m. Monday through 
Thursday 1 between 8:30 a.m. and 5:00 p.m. on Fridays; and between 
8:30 a.m. and 2:00 p.m. on Saturdays. 
Professional staff 
The MRC is staffed by 9 full-time professional staff (see 
Table 4.25) 'and by a number of other part-time and full-time 
support ing staff, including student aides. Lib~arians have 
academi c rank an~ w~rk a 35-hour week • . _A~ fac~!~y_members, 
librarians are expected to participate in committee work~ ·and 
other general profes s ional res'ponsibilities to the same extent 
that t e achin9 f~culty do. Library staff are subject to the 
College's general guidelines on performance evaluation, promo-
tion, and tenure. 
Table 4.25 





Laboratory Technician "A" 
Total 
aData as of October, 1973 
Highest Degree Earned 













. Goals of the program 
The model upon which LaGuardia's Student 
Services is predicated is rather different from 
that found in so many other institutions. All 
too often, Student Services departments serve 
as "maintenance" or "service" personnel, per-
forming functions that are essentially deter-
mined by institutional needs. Under these 
circ umstances the staff member usually attempts 
to satisfy institutional objectives in a diver-
gent el of institution-student relationships, 
cti n g l argely in the role of "interpreter" of 
inst i t utional goals. A student services organi-
zation so conceived may find itself in the un-
fortunate (from the student's point of view) position 







LaGuardia's Student Services Division offers programs that are 
outgrowths of 'human needs -- especially, but not limited to, stu-
dent needs. Its goal is student' deve'lopment, defined as a move-
ment towards self-fulfillment and responsible social growth in 
patterns of behavior that will be maintained throughout the 
individual's life. It is presumed that all students -- not j ,ust 
those who came or are referred for help -- have normal develop-
,ntal problems. The College believes that helping students to 
solve their problems is a "need" very much the same as the wide 
variety of other student needs that the institution ust meet. 
Student Services Programs 
Student counseling and advisement 
One of the most innovative aspects of LaGuardia's Student 
Services is its concept of counseling. Instead of providing 
service to perhaps 15 percent of the student body, as do most 
campus counseling centers, LaGuardia gives counseling service to 
virtually 100 percent of its students. The essential ingredient 
in this approach is the College's Advisory Team program, which 
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elim~nates the art~£~cial distinction between academic and per-
sonal counseling, and integrates the services a student receives 
from staff members in different areas of College operations. 
Historically, the Advisory Team program arose from three basic 
premises: 
~That the separation of academic advisement, traditionally 
the exclusive province of instructional faculty, from 
personal counseling, usually the function ,of Student Ser-
vices counselors, is both educationally and developmentally 
unsound; and that the stress on student development necessi-
tates a holistic view of the individual 
~If Student Services counselors are successfully to serve as 
consultants on human development, then the traditional ani-
mosity between instructional and Student Services personnel 
i 's unacceptable and must be eliminated 
, f counselors are effectively to reach every student at 
LaGuard~a, then, in view of the fact that there is a 250-
to-l student-to-counselor ratio, some form of group 
counseling program is inevitable 
The Advisory Team program is founded on these, premises. As 
soon as a student is admitted to the College, he is assigned to 
one such Team, which consists of a Student Services counselor, 
a Cooperative Education coordinator, and a member of the instruc-
tional faculty. (The names of the student's advisory team mem-
bers appear on his registration confirmation.) The Team operates 
for two quarters, and student attendance is required at weekly 
eetings. 
During'the fall freshman quarte~, Team activities are 
ar ODd probl of orientation to ·co1lege. The objecti--·- e 
weekly sessions are: !!!!!!!!!! 
To introduce the freshman to resources 
available to him at the College 
To help each incoming student identify 
potential problem areas that, if not 
adequately dealt with, could inter-
fere with the achievement of his 
personal ' goals for attending La-
Guardia 
~To assist each new student in choosing 
a career ' goal and planning for its 
attainment 
~To aid each student in planning his 
academi~ and cooperative educa-
tion programs 
' ~To help each student register for 














Instructor, coordinator, and counselor provide input primarily 
drawn from their own areas, with the counselor :serving as a gene-
ral resource and problem-solver. The activities of the Team are 
coordinated by the counselor, who typically belongs to s·ix of 
these groups. 
Counselors working with those students who are assigned to 
the most intensive remedial programs serve on a smaller number of 
Advisory Teams. This enables them to meet regularly with reading 
instructors and faculty teaching specially-designed sections of 
Introduction to Social Science and Business Organization and 
Management. The smaller caseload also permits these "Basic Skills" 
counselors to consult each student on a more regular basis than 
the normal caseload would allow. 
In the fall of 1973, 59 first-quarter Advisory· Teams were 
scheduled. 
The second quarter of Advisory Team activities 
is held during the quarter prior to the student's 
first internship" (For "A"-pattern students this 
is the winter quarter: for "BIt-patt.ern S'tudents it 
is in the spring.) The theme of these meetings 
shifts to orientation toward, and preparation for, 
the internship experience. Therefore, the second 
quarter is under the guidance of the Team's Coop 
coordinator. Although the counselor and instructor 
remain members of the Team, they do not attend all 
sessions during this quarter. 
Advisory Teams are specialized for instructional 
areas, which enables each staff member to become 
expert in relevant courses, career paths, and prob-
lems. Thus, for example, a Team set up for Data 
Processing students will benefit from the academic 
advisement ofa Data Processing instructor, and in-
ocument 






formation about Coop internships in the field is given by a 
coordinator who specializes in Data Processing placements. 
(Within their own division, coordinators belong to specialized 
teams; see p. 64.) Advisory Teams are stable units and, under 
normal circumstances, a student remains with his original team 
members throughout his stay at LaGuardia. 
Whether in the structured group meetings described above or 
in individualized sessions with a faculty member or counselor, 
each LaGuardia student receives ongoing educational advisement. 
Specifically, this advisement helps him choo·se courses and 
sequences appropriate to his educational and career plans. 
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Each freshman is required to complete long-range "Educational 
Planning Forms," which list the requirements for his curriculum, 
the basic skills courses he needs as determined by his California 
Achievement Test results, and a quarter-by-quarter breakdown of 
the required courses and electives which he plans to take. Blank 
forms are distributed and explained during the first-quarter 
Advisory Team sessions and are completed during the student's 
second quarter in individual sessions with his counselor or 
faculty advisor. (The counselor coordinates this· effort.) 
The counselor and faculty advisor, then, working as a team, 
encourage the student to meet with one of them during each quarter 
of the first year in order to review the student's progress 
towards his degree, and to revise the Planning .Forms to reflect 
changes in interests or plans. Typically, these sessions precede 
registration, so they also serve as pre-registration planning 
~eetings. Completed lanning Forms and transcripts are available 
juring registration. 
As the student enters his sophomore year, he is invited to 
neet with his counselor or his faculty advisor to review plans 
for his final study quarters. Again, the Planning Forms are 
~pdated as required. 
While some students do not respond to invitations from their 
~ounselors and faculty advisors, they can still receive advise-
nent at registration, where counselors and faculty are present 
to offer suggestions and provide information. 
Outside of Advisory Teams, a student generally makes a per-
30nal appointment with a counselor, usually the counselor who is 
~ member of his Advisory Team. Approximately 2/3 of LaGuardia 
3tudents make such contacts during their stay at the College. 
:ounselors see students who are in academic difficulty, who are 
Incertain of their career goals, or who are experiencing personal 
?roblems. Most of these student-initiated meetings are problem-
30lving sessions of limited duration, but ongoing counseling, 
Ln the traditional sense, is also provided for those students 
~equiring such assistance. Career counselin~ involving vocational 
:esting and the dissemination of occupational information, is 
ilso a major theme of individual sessions. Students who are seen 
'in-house" for personal therapeutic counseling are typically 
ipproached with behavioral techniques in an a .ttempt to achieve 
9hort-term and pr ctical solutions to problems. Those who are 
In need of more intensive treatment are referred to one of a number 
)f community services. 
Counselors also discuss with classroom instructors 
ways of dealing with students' behavioral problems 
in the classroom. Another role of the counselor has 
been in running tttheme workshops" -- special-topic 
sessions held for students on a volunteer basis. Recent 
topics have been human sexuality, life styles, alterna-
tives to living at home, and the problems of the dis-
abled student. Of special importance have been a series 
of "transfer workshops" for students who are interested 
in transferring to 4-year colleges. This program has 
enabled a number of students to realize their goal of 
attending a college outside the CUNY system. 
In addition to the transfer workshops, the coun-
seling staff operates the College's Career Advisory 
Center, which maintains a wide range of occupational 
indices and bulletins of colleges and universities. 
LaGuardia currently has 12 full-time counselors l 
who range in age from 25 to 38. All have at least 
a master's degree in counseling or a related field, 
and several are pursuing doctorates. All have had 
experience in working with adolescents or young 
adults prior to coming to LaGuardia. 






Consistent with its philosophy, ' the Division of Student Services 
operates its Office of Health Services as ' an active organization, 
reaching out to students in an educational, developmental program. 
Accordingly, the Office has initiated and publicized programs in 
human sexuality, nutrition, family planning, and pregnancy. Test-
ing for sickle-cell anemia and visual or auditory impairment are 
regularly-available services, in addition to the usual first aid 
and medical services. In order to bring such efforts to a wider 
audience in as effective a manner as possible, the Office has a 
"peer health counselor" training program which provides both in-
formation and counselor training to volunteer students. 
It is felt that these outreach efforts of the Office of Health 
Services have been extremely successful in making badly-needed 
services available to the student community, but that there has been 
a problem in motivating students to take advantage of these oppor-
tunities. Coming from generally conservative family background , , 
IThis figure does not include Student Services administrators with 
training in counseling, or counselors on special assignment. 
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many LaGuardia students are hesitant to discuss with strangers 
matters they have just barely begun to think about themselves. 
It is hoped that widespread use of peer counselors and even more 
heavily-accentuated publicity will help to overcome students' 
reluctance in these matters. 
Professional staff of the Office of Health Services include 
a full-time nurse and a physician _who is on campus part-time. 
Financial Aid 
LaGuardia's Office of Financial Aid attempts to work creatively 
within the boundaries established by the fact that it operates 
with a limited amount of funds entirely supplied by outside 
agencies. It is assumed that all students are potentially eligible 
for financial aid, and applications for assistance are actively 
solicited. Individual appointments are scheduled with all appli-
cants to provide personal counseling. Those students who are 
found ineli1ible for federal aid are informed of alternate fund-ing sources. The Office also tries to overcome the occasionally-
encountered resistance to accepting any kind of aid, which is 
often perceived as "charity." 
It has been clear for some time that the amounts of allocations 
and associated eligibility criteria are inadequate for the needs 
of LaGuardia students (see Table 5.1). The staff of the Financial 
Aid Office spends · a considerable amount of time and effort seeking 
out increased funding and more favorable interpretations of exist-
ing guidelines. 
In addition to its regular financial aid program, the College 
maintains a revolving loan fund of about $20,000 for small, 
short-term loans to students. 
lGuidelines for financial aid are described · on pp. 18-19 of the 
1973-1974 Bulletin. 
Table 5.1 
Financial Aid Disbursements, 1971-1974 
Source of Funding 
Educational Opportunity Grant 
College Work/Study Program 
Direct Student Loan Program 
Basic Opportunity Grant 
Total, all sources 






















The Office of Admissions is an active entity which annually 
mounts extensive recruitment campaigns. This is an essential 
and important service since -- in addition to its public-rela-
tions value-- it introduces prospective LaGuardia , students to 
those features of the College (notably its cooperative education 
,program and the ' quarter system) which are unique within CUNY. 
Office staff and student volunteers visit high school seniors 
and juniors in their classrooms, attend meetings with high school 
advisors, host field tr~ps to LaGuardia for individual counseling 
to visitors, and maintain a busy telephone informa-
tion service. In 1973, the Office counseled over 16,000 students 
and more than 2,000 high school personnel and parents. The success 
of this operation may be gauged by the fact that LaGuardia has 
been the beneficiary of exceptionally high proportions of IIfirst-
choice" applications l . In just a few years, the College has been 
elevated ,from an unknown entity to a popular school with a well-
known "Coop" program. 
The Office of Admissions plays an important role in the 
College's annual spring Freshman Orientation Program, when all 
students who have been admitted are introduced to LaGuardia pro-
grams, and take the California Achievement Test, which is used 
as a basis for establishing students' Basic Skills requirements. 
In addition, each year the Office prepares a ,comprehensive profile 
of eritering students. 
lprospective students do not apply to individual units of CUNY, 
but file a single application to the University in which they 
rank several preferences in order of choice. 
Human Development Center 
The Human Development Center, which was estab-
lished early in 1973, is a major aspect of the 
Student Activities program of the Division of 
Student Services. The primary objective of the 
Human Development center is to assist students in, 
identifying their own potentials and to motivate 
them to direct their lives constructively so as 
to maximize personal and social development. To 
accomplish this goal, the Center has focused on 
four major program areas: 
~Drug education and prevention 
~Leadership training 
~Club, organizational, and management training 











The Center is developing the effectiveness of these programs by 
training a ' staff of student peer counselors who offer 
educational, financial, health, cultural, social, and recreational, 
counseling services. The peer counseling staff is prepared with 
a series of weekly workshops devoted to the topics of micro-
counseling, leadership and organizational management, human re-
lations, and personal growth. Each peer counselor is assigned to 
one of four service program areas (personal counseling, student 
groups and organizations, Visual and Performing Arts, and Recrea-
tional and Intramural Programs). These assignments give peer 
counselors the opportunity to directly assist students in his 
program, and to refine his repertoire of skills in an area of 
specialization. 
Student clubs and organizations 
The College's student clubs and organizations 
are assisted, encouraged, and guided by Student 
Activities professional staff and by peer coun-
selors trained in the Human Development Center. 
Of special importance among student organizations 
is the Student Council. The Council has two basic 
objectives: 
To increase student interest and participation in 
educational, cultural, and social activities 
of the College 
~To sponsor, finance, and supervise co-curricular 






In this ' capacity, the Student Council interacts with personnel and groups of the College's administration, faculty, and student body. 
The Student Council is comprised of 12 elected 
members or "governors, II of whom one-third or more 
must be ·freshmen. In addition to functioning as 
a plenary body, the Council has two standing 
committees. One of these, the Committee on Com-
mittees, reports on, encourages, and makes re-
commendations on student participation in College 
committee work. The second body, the Budget 
Committee, maintains, reviews, reports on, and · 
makes recommendations concerning budgets of student 
clubs and organizations. These budgets are ad-
ministered and apportioned by the Student Council 
and by the Student-Faculty Association, an incor-
porated, non-profit business organization, which 
plans and promotes social, educational, and extra-
curricular activities for the entire College 
communityl. Club and organization budgets are derived 
from student fees, as follows: 
Athletic and recreation programs $ 4 
Student newspaper 2 
Student clubs and activities 14 














Table 5.2 provides the names, memberships, and budgets of LaGuardia's currently active student groups. 
lThe Student-Faculty Association is comprised of the President and deans of the College, the Director of Public Relations, the Business Manager, faculty, and students. 
2 
Students off-campus on cooperative education internships pay only this portion; see p. 55 for additional details. 
Table 5.2 
Student Clubs and Organizations 
Nam~ of Group 
Accounting Club 
Adelante (hispanic culture group) 
Bowling Club 
Business Career Club 
Chess Club 
Chinese American Club 
Choral Ensemble 









social activity club) 15 
Ecology Club 15 
Fiorello's Flute (student newspaper) 15 
Greek Club 45 
Haitian Club 16 
, ' 
International Club 30 
Karate Club 15 
Law and Society Club 15 
Literary 'Club 15 
Masada Club (Jewish C.u1ture group) 15 
Mutakabbie African Dance Group 30 
Radio Club 30 
Society for the AdvancE!lJlent of 
Management 15 


























~ewly-formed club with no presently-assigned' budget. 
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Visual and Performing Arts 
The Office 6f Visual and Performing Arts has the responsibility 
of developing and implementing for the LaGuardia community ·specific 
programs such as: 
~Lectures and seminars 
~Film series 
~Poetry readings 
~Traditional cultural events (concerts, drama, etc.) . 
~Exhibitions 
~ Entertainment events 
Var ious events have been scheduled in each area. 
Recreation 
The College's recreation program is directed by a full-time 















The coordinat·or of the program organizes intramural programs, 
round-robin tournaments, and intercollegiate events. (Basketball, 
bowling, an~ chess compete on an intercollegiate level.) Instruc-
tional and ·officiating clinics in several sports have been held. 
Housing Program. 
The Division of Student Services maintains an office which lists 
off-campus housing facilities and which assists interested students 
in locating · apartments. Students are trained, with the cooperation 
of the Human Development Center, as peer counselors for the Hous-
ing Program. The Program also provides auxilia ry services, such 
as legal advice and informational seminars. 
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. Professional staff 
The professional staff of the various departments of the Di-
vision of Student Services are summarized according to rank and 
i9hest earned degree in Table 5.3. Out of the total of 22, 5 
have been hired within the past year. Special guidelines for 
the evaluation, retention, and promotion of Student Services per-
• 
sonnel have been developed and are outlined in the Professional 
Staff Handbook. 
Table 5.3 
Professional Staff of the 
Division of Student Servicesa 
Highest Degree Earned 
Rank/Salary Line 
Professor 
B.A. M.A. PhD Total 
Assistant Professor 
I nstructor 1 
Lecturer 1 
Higher Education Associate 
Higher Education Assistant 1 
Assistant to Higher Education Officer 3 
Associate Registrar 
TOTAL 6 


















Much has been said in the preceding pages about the institu-
tional characteristics of LaGuardia Community College: about its 
objectives, facilities, finances, programs, and so forth. This 
chapter is devoted to a portrayal of the people -- students and 
professional staff -- who comprise the real substance of the 
institution; who use its facilities and budgets; and for whom 













In Chapter 4 'several tab\llations of enrollment in 
individual curricula and programs were presented. From 
,such data. it is difficult to perceive an overall pat-
tern, year by year, category by category, and program 
by program. A complete summary is therefore given in 
Table 6.1 of fall registration statistics by (a) year 
of operation; (b) class standing; (c) full- and part-
tim,e status; (d) matriculation status; (e) career and 
transfer program classification; and (f) specific 
programs. Several aspects of these data bear emphasis: 
su ary of 
College , acti 
vities and 
statistics) 
,Full-time freshman enrollments in 1971, 197~ and 1973 were 
540, 1012, and 1710, respectively, showing a regular and, 
. as yet. undiminished growth in admission capacityl 
The numbers of students, both full- and part-time, enrolled 
in t~ansfer programs has consistently remained somewhat 
greater than those in career programs. However, a nation-
ally-evidenced declining trend in liberal arts enrollment 
has also affected LaGuardia: the 668 freshmen entered 
under , "Liberal Arts" for 1973 actually include Human Ser-
vices, Occupational Therapy Assistant, and holdover Liberal 
IFor 1972 and 1973 the "Freshman" category is comprised of hold-
overs from the previous year and advanced standing students who 
have earned less than 33 credits, as well as first- t ime admissions. 
In 1973, 1298 of the 1710 freshmen were first-time admits. 
Table 6.1 
Enrollment Summary by Matriculation Status, 
Program, and Class Standing 
Fall 
1971 Fall 1972 
134 
Fall 1973 
Fresh- Sopho- Fresh- Sopho-
mena moresb TotalC mena moresb TotalC 
I-Time Students 540 1012 374 1428 1710 353 ~295 
tricu1ants 540 1012 374 1386 1710 353 2063 
Career Programs 280 480 183 663 ' 825 162 987 
Accounting 67 134 49 183 226 62 288 
Business Management 34 25 15 40 42 10 52 
Data Processi'ng 74 132 46 178 201 36 237 
Secretarial Science 105 189 73 262 356 54 410 
Transfer Programs 260 509 191 700 850 189 1039 
Business Adminis-
tration 81 103 49 ,152 , 182 48 230 
Education As~o~iate 0 0 0 0 0 0 0 
Liberal Arts 179 406 142 ' 548 668 141 80'9 
Undecided 0 23 0 23 35 2 37 
n-Matric u1ants 0 - 42 232 
t-Time Students 132 273 0 601 568 91 1122 
triculants 126 273 0 273 568 91 659 
Career Programs 0 0 0 0 109 9 118 
Accounting ' 0 0 0 0 ' 44 5 49 
Business Management 0 0 0 ,0 4 2 6 
. Data Processing 0 0 0 0 25 1 26 
Secretarial Science 0 0 0 0 36 1 37 
Transfer Programs 126 223 0 223 354 80 434 
Business Adminis-
tration 0 0 0 0 43 7 50 
Education As~ociate 126 223 0 223 1.95 60 255 
Liberal Arts 0 0 0 0 116 13 129 
Undecided 0 50 0 50 105 2 107 
n-Matricu lants 6 328 463 
OTAL,ALL ' STUDE~S 672 1285 374 2029 2278 444 3417 
less credits 
than 32 credits 
includes non-matriculated students although they are not designated 
eshmen or sophomores 
des Human Services and Occupational Therapy Assl.stant in 1973 figures 
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Arts students, obscuring the fact that, of 1298 first-
time freshmen, only 283 (22 percent) are "pure" Liberal 
Arts matriculants. In 1971, Liberal Arts comprised 
33 percent of LaGuardia's full-time stud.ents 
~Part-time enrollment has evidenced an even more marked growth 
than full-time enrollment. One-third of all students 
registered in the fall of 1973 were part-timers 
~A substantial proportion of one year's freshmen are not in-
cluded among the following year " s sophomores; this is 
especially true of the figures for 1972 and 1973. This 
fact is ' partly caused by attrition (see Chapter 7 for a 
full discussion of this subject), and. partly by those stu-
dents who remain enrolled in the College after a year of 
attendance, but who fail to achieve sophomore status 
The total 'number of students registered in LaGuardia programs 
was, in the fall of 1973, over 5 times greater than it was 
two years previously 
An ' additional analysis of enrollment is presented in Table 6.2, 
ich gives a quarter-by-quarter distribution ,of full-time student 
,d indicates how enrollment figures vary throughout ·the year. Th 
:cline from the ' first to the fourth quarter in 1971-1972 and 
172-1973 was, respectively, 12 and 21 percent. These trends are 
Lrtia1ly accounted for by attrition, but actual attrition rates 
'e somewhat higher than these figures suggest; they are offset 
®ewhat by students matriculating later in the 'academic year. 
Table 6.2 
Full-Time Enrollment by Quartera 
1971-1972 1972-1973 1973-1974 
Fall 540 1428 · 2295 
Winter 500 1167 --
Spring 469 1324 
Summer 474 1128 
alnc1udes students on internship; see Table 4.1 
for internship statistics . 
Table 6.3 shows that, currently, a typical full-time 
matriculated student lives in the Borough of Queens, 
attended a public high school, and while there achieved 
an academic average below 75. There is evidence of a 
shifting trend in these characteristics: in former 
years, fewer students came from other boroughs of 
New York, and (at least in 1971) there were more stu-
dents with slightly higher high school averages. Un-
doubtedly the change in residence distribution , may be 
ascribed to wider recruitment efforts and to the growin 
reputation of the College. The apparent decline in 
high school performance may be related to the finding 
(see Chapter 7) that the reading and mathematics skills 
of LaGuardia students -- as is the case with students 
in many parts of the natibn -- have been declining by 
















Every year, in an effort to study the shifting patterns and 
interrelationships of students' backgrounds and their performance 
at LaGuardia, the College has collected information of a demo-
graphic nature on its enrolling freshmen. The most complete of 
these studies was carried out in the fall of 1973, and the findings 
are presented in Table 6.4. The data are based on 1290 surveys 
collected from matriculating freshmen. To insure a high return 
rate on the questionnaire, which was computer-analyzed from 
optically-scanned forms, the instrument was included in each 
student's packet of registration activities. 
The data in Table 6.4 contain a number of noteworthy features, 
particularly -- in certain instances -- when comparisons are made 
with analogous items from surveys of freshmen conducted in 1971 
and 1972. Selected observations and comparisons are given in the 
following section. 
Trends in distribution by sex. LaGuardia's enrollment pattern 
has evidenced an abrupt change in the ratio of men to women stu-
dents. Women constituted 57 and 53 percent of the freshman classes, 
of 1971 ' and 1972, respectively, while the figure for the current 
year is 67 percent. The primary factor contributing to this 
situation is the increase in Secretarial Science students, who 
now comprise about one-fourth of first-time freshmen, whereas, in 
1971, 19 percent of freshmen were in this program. In addition, 
small increases in the ratio of women to men have occurred in the 
Business Administration and Liberal Arts curricula. Lastly, two 
Table 6.3 
High School and Residency Statistics, 
First-Time Matriculated Day and Extended Day Session Freshmena 
( percentage Distributionsb ) 





High School Average 
80 and above 
75 to 79.9 
70 to 74.9 
Below 70 






































aOata collected at or priox to first~time fall registration 
b May not sum to 100 due to rounding error 
c197l data available only for 75 and above 
Table 6.4 138 






















16 or more 
6. Ethnic Identification 
White/Caucasian 
Black/Afro-American 
Puerto Rican born 
Stateside 
Puerto Rican born in P.R~ 
Spanish origin other 
than Puerto Rican 
Oriental 
Other 
7 .. Living. Arrangements 
At home with parents 
with relatives or 
friends of family 
Private room 


























































aBased on 1290 surveys collected from matriculating 
freshmen. Items left blank are not counted in these 
figures 
bRounded to nearest whole percent, and based only on 
completed ~J:em.s _. , ~. .._".. .., _.,. 
. • ' . .... ~ . " . ~' " :" ,'''", '. , • . r, : .·,,···.':· ·t. · . . : i . :- . 
Table 6.4 (continued) 
I 
8. Helping to SUPj?ort · Family 
While in College? 
No 
Yes, under $500/year 
Yes, $500-$999/year 
Yes, Over $lOOO/year 
9~ Main Source of Financial 
Support 
Parents 





GI bill etc. 
Other 
10. Activity before College 
Attending high school 
. Working full/part time 
Looking for work 
Armed Services 
Attending other college 
Attending trade school 
Other 
11. · .. First · tim'e in College? 
Yes 
No 
12. Importance of Education to . : 
Parents 
















































































Table 6.4 (continued) 






5 or more 
15. ' Most Important Factor in 
Decision to Go to College 
Did not know what else 
to do 
Learn trade or prepare 
for a career 
Avoid/postpone mili-
tary service 
Satisfy parents, etc. 
Just to get education 









Does not apply 















































































Some high school 
Finished high school 
Business or trade school 
Some college 
Finished 2-year college 
Finished 4-year college 
Some graduate school 




Some high school 
Finished high school 
Business or trade school 
Some college 
Finished 2-year college 
Finished 4-year college 
Some graduate school 
. Attained graduate degre~ 
Don't know 




In elementary school 
In junior high school 
In senior high school 
ln college 
• graduate school 1n 










































































































24 • . ~ain Reasons for Selecting 
LaGuardiae 
Location of College 
Low grade average 
Parental pressure 
College's curricula 
Cooperative Ed. program 
H.S. counselor's advice 
Reputation of College 
Rejected elsewhere 




































































dThe data reported ' in item 22· represent reported curriculum 
of choice, not actual registration figures, which vary 
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new programs -- Human Services and Occupational Therapy -- have 
women enrollees constituting 76 and 81 percent of the respective 
totals. 
Citizenship status. Fifteen percent of LaGuardia"s students 
are not Uhited States citizens. This figure is quite high in 
comparison with the 3.7 percent representative of all 2-year 
publicly-controlled colleges in the U.S. l Comparative citizen- . 
ship data for previous years are not at hand, either for LaGuardia 
or other CUNY colleges, although surveys by the Office of Ad-
missions have shown that, of entering freshmen in the classes of 
1971, 1972, and 1973, the percentage of foreign-born students 
(here counting persons born in Puerto Rico and other dependencies 
as native-born) was 8, 16, and 19, respectively. The implication 
is clear: there is a sharp and rising trend in the proportion of 
foreign-born students . at LaGuardia, with an indication that the 
rate of increase is leveling off. 
Ethnic factors. Perhaps the most dramatic of changes in the 
composition of LaGuardia freshmen lies in reported ethnic identifi-
cation. In 1971, white students comprised 76 percent of , the 
freshman class: in 1972, 57 percent: and, in the current academic 
year, 43 percent. Black students have increased (from 18 to 34 
percent) in the same period, as, in fact, have all minority cate-
gories. The reasons for these sharply-delineated trends are not 
at all clear, although certain (unverified) factors are suggested: 
(a) possible changes in the College's high-school recruiting 
patterns: (b) possible changes in CUNY allocation procedures: and 
(c) a possibly altered tendency of the College to attract or deter 
certain groups of potential students as aspects of the school's 
programs and offerings (e.g., cooperative education) become better 
known -- i.e., as the school builds a "reputation," which it did 
not have in 1971. 
Financial support. That 45 percent of 1973 freshmen depend 
mainly on thei'r family for financial support, while an additional 
3 percent report that a, job is the major source of income, is 
consistent with the findings of prior surveys. Certai nly the 
fact that over half of the College's students derive financial 
support from sources other than family is in , line with reported 
family incomes and the finding that LaGuardia's cooperative edu-
cation program is the school's most attractive feature. At the 
same time, it is interesting to note that the figures for family-
and job-derived income are quite comparable to nationally-based 
norms for public community colleges 2 • 
lReported in The American freshmen: National norms for fall 1972. 
Washington: American council on Education, 1972. 
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Prior activity. It is interesting to note that fully 40 percent 
, -
of LaGuardia freshmen do not matriculate directly following high 
school graduation. The vast majority of this group indicate that 
they have either been working or seeking work. 
Family income. Due to the listing of different income ranges, 
data pertaining -to family income are not strictly comparable to 
figures for prior classes. However, there is a general increase 
in representation of lower-income categories, and a decrease in 
middle-income categories. Sixty-six percent of respondents report 
a family income below $10,000; nationally, in comparable institu-
tions, 43 percent of students come fram under-$lO,OOO-income 
families l . 
Parents' occupations and education. Sixty-four percent of 
surveyed students report that their fathers work in skilled, un-
skilled, semiskilled, or service occupations. Only a small per-
centage of these men have any education beyond high school. 
Students' mothers who work are primarily in the , unskilled, semi-
skilled, or white-collar categories; their educational backgrounds 
are similar to the fathers'. 
Language spoken at home. Twenty-three percent of LaGuardia 
freshmen in 1973 come from homes where the primary spoken language 
is other , than English. This finding, of course, does not indicate 
that these students are themselves deficient in English, or even 
that English is not their own first language. 
Plans for the futute. A considerable segment of LaGuardia's 
freshmen are undecided whether they will actually pursue a career 
in their chosen field of study (31 percent), whether they will 
continue their education after college (52 percent), or even what 
kind of occupational future they prefer (23 percent). There is, 
perhaps, little that is remarkable about this degree of uncertainty 
in planning for the future; but there is the likelihood that the 
College will have to adapt, as it has in the past, to resulting 
labile registration patterns. 
~ 
Reasons for selecting LaGuardia. There is little change in the 
reasons why 1973 freshmen chose to attend LaGuardia, compared with 
students who entered a year ago. The most popular feature of the 
College, cited by 50 percent of respondents, is the cooperative 
education program. The College's location and its curricula were 
also important in drawing students. 
lIbid. 
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Research on special populations 
In 1974, the College plans to extend such research efforts to 
segments of the student population -- notably, part-time and 
Continuing Education students -- which thus far have been less 
studied demographically than full-time freshmen. That ~!!!!!!~ 
significant differences do exist between various groups 
of LaGuardia students is demonstrated by the findings 
presented in Table 6.5, which summarizes seven areas of 
sampling for non-matriculated students registering for 
the first time in the Extended Day Session. Although 
not all of these categories are directly comparable with 
those presented in Table 6.4, it is interesting to note 
that, of these students, more than half are over 26 years 
of age; a significant 'proportion have a General Equiva-
lency Diploma rather than a high school diploma; two-
thirds or more are employed; and the majority of the 
men are veterans. 










, The multifarious aspects of the conditions of employment for 
a member of the professional staff at LaGuardia Community College 
are largely guided, determined, or created by three 
important documents. We have previously (Chapter 1) 
made reference to one of these: the By-Laws of ' the 
Board of Higher Education. LaGuar'dia IS Handbook for 
Professional Staff provides, among other things, 
institutional guidelines in the crucial matters pf 
criteria for appointment, reappointment, promotion, 
tenure, and staff evaluation. The third document is 
the Agreement Between the Board of Higher Education 
of the City of New York and the Professional Staff 
Congress/CUNY ,(1973). The Professional Staff Congress 
(PSC) is the recognized bargaining agent for the 
more than 18,000 indiv i duals employed as full- and 
part-time professional staff by CUNY. As seen in 
Table 6.6, the Agreement concerns itself largely 
with matters relating to employment processes and 
conditions. The By-Laws, to the extent that they 
deal with similar issues, are particularly concerned 
with the structure and obligations of University ' 
employment. There are, of cour~e, some areas of 
" 
overlap between the two document'~. 
" \ 
'f 

























Fall '72 Wint.'73 Sprg.'73 Sumrn.'73 Fall '73 
N :: 280 N::: 152 N::: 224 N:::. 123 N:= 435 





istribution By Sex 
Male 
Female 






Over 40 " 
lucation 
High School Graduates 
GED 



















Liberal Arts 36 
B'us. Admin. /Bus. Mgt. , 22 
Accounting 9 
Data Processing 10 
Secretarial Science 8 
Human Services 0 































































































































Articles of the Agreement Between the Board of Higher Education 





































Check-Off and Agency Shop 
Information and Data 
Released Time 
Organizational Use of Facilities 
Non-Discrimination 
Appointment and Reappointment 
Schedule for Notification of 
Reappointment and Non-Reappointment 
Classification of Titles 
Certificate of Continuous 
Employment 
Multiple Year Appointment.s for 
Business Manager and Higher . 
Education Officer (HEO) Series 
Annual Leave 
Workload 





Complaint, Grievance and 
Arbitration Procedure 
Disciplinary Actions 
Increased Promotional Opportunities 
Distinguished Professorships 
Salary Schedules 




Waiver of Tuition Fees 
Facilities and Services 





Recruitment. The initial step in becoming a member of 
LaGuardia's professional staff is the recruitment phase. Apart 
from the minimum academic credentials required by the By-Laws 
for specific titles, the College has structured its recruitment 
procedure to attract personnel who meet the specific requirements 
of ·the position and who will help the College meet its general 
objectives. The College is also concerned with building a 
diversified sta~f in terms of race, sex, ethnicity, age, educa-
tional and industrial training and experience, social background, 
and geographic derivation. To meet these objectives, the College 
employs a recruitment procedure based on its Affir-
mative Action. plan. This plan stipulates that liThe 
College will advertise all job vacancies in appro-
priate media, and will post all vacancies so that 
minority group and female candidates will be aware 
of all job opportunities and requirements. The 
College will give equal consideration to the quali-
fications and ability of all candidates without 
regard for race, sex, color, age, religious or 
national origin." This philosophy is promoted 
through the setting of specific Affirmative 
Action plans for each Col lege unit in accordance 
with the availability of women and minority groups. 
Comprehensive inventories of all employees are main-
tained as a check on the College's status and pro-
gress· in Affirmative Acti on matters. An extract from 
~aGuardia's most recent inventory is provided in 
·Table 6.7 and Figure 6.1, which give distributions 
by sex, ethnicity, and age. LaGuardia requires that 
a ·Divisional Resume Evaluation Form and an 
Affirmative Action Report Form be completed for 
every position filled by the College. The ·former 
requires that each candidate's credentials be 
formally rated~ while the latter requires, for 
all positions, a summary of the characteristics 
of the position~ details on the method of recruit-
ment~ and the ethnicity and sex of each candidate, 
including the successful one. At least three per-
sons must be interviewed for any vacancy. 
Qualifications for appointment. The By-Laws 
stipulate that a faculty member with the rank of 
Instructor or Assistant Professor must have at 
least a master's deg ree1 and, for Associate and 
full Professors, a PhD. Each of CUNY's 
IEquivalency and waiver procedures have been developed 
for upper-level positions. 
/ 
Document 















Table 6.7 * 
Professional Staff of LaGuardia Community College: 






















Assistant Business Manager 
Ass i stant to Business Mgr. 
Higher Education Officer 
Higher Education Associate 
Higher Education Assistant 








TOTAL, FULL-TIME STAFF 


























































































































30 - 44 
47% 
45 - 60 
21% 
'igure 6.1. Distribution by age of professional staff. 
Table 6.8 
Distribution of Faculty Titles by Year 
Title 
































(and LaGuardia's) many staff titles is associated with By-Laws-
mandated definitions, minimum qualifications, and equivalency 
standards. Individual departments of the College can and do 
demand, when appropriate, a background of extensive experience 
in teaching, business, or other areas relevant to the position. 
Tables 6.8 and 6.9 give a summary of the number of persons in 
each rank by year and as a function of highest earned degree. 
Salaries. Salary ranges for CUNY staff titles are specified 
in the 1973 BHE-PSC Agreement. There are usually a number of 
"steps" -- up to 12 -- representing annual salary increments .in 
each title, but, by the terms of the Agreement, such increments 
apply only to persons in certain ranks employed by the University 
prior to the fall of 1973. This means that many new employees 
are not subject to certain salary benefits for the duration of the 
Agreement, which expires on August 31, 1975. Because BHE now 
requires justification for hiring any new staff at a salary 
which is above the contractually-mandated minimum for any given 
title, most new appointments ·are, in fact, made at the minimum 
salary level. 
Table 6.10 indicates the minimum and maximum salaries for each 
tit e as provided by the 1973 Agreement. The list of titles Lo-
ciudes all full-time and adjunct lines which apply to CUSY comaa-
nity colleges. Of special interest here . is the Higher Education 
Officer (HEO) series, which covers a wide variety of professional 
personnel in non-teaching capacities. 
Benefits. The professional staff of · the College are supplied 
with an excellent array of "fringe" benefits by the City of 
New York and by CUNY, entirely free of charge. These include: 
~Health and hospitalization benefits. Blue CrQss,· 
Major Medical#- GHI and HIP, selected in any one · ~ 




--------------------------------------------------------------~ •• FRINGE Footnotes for Table 6.7 
aData as of October 31, 1973 
bIncludes Puerto Rican, Oriental, American Indian, and 
other Spanish-surnamed 
cIncludes all categories other than Black and O·ther 
Minorities 
dIncludes two Assistant Professors on leave 








Full-Time Professional Staff of LaGuardia Conununi ty Collegea,~,-o( 
H.S. 
Rank/Salary Line Dipl. A,.A. B.}\. M.A. Ph.D. Total ' 
TAX LEVY POSITIONS 
Professor 1 8 9 
Associate Pro,fessor 1. 7 11 19 
Assistant Professor 3 48b 17 68 
Instructor 4 39 43-
Lecturer 12 4 16 
Laboratory Technician ·"A" . ·2 .6 10 2 20 
Labora~ory Technician "B" 2 2 
Higher Education Officer (HEO) 1 3 4 
Higher Education Associate 1 3 6 10 
Higher Education Assistant 1 5 . 2 8 
Assistant to HEO 2 9 3 14 
Research Assistant 2 3 5 
Business Manager 1 1 
Assistant Business Manager 1 1 
Assistant to Business Manager 2 1 3 
. Associate Regist.rar 1 1 2 
Assistant Registrar 1 1 2 
GRANT-FUNDED POSITIONS 
Director 1 1 
Instructor 1 3 4 
Counselor "1 1 
TOTAL 8 7 61 ' 121 36 233 
a Oata as of O¢tober, 1973 
b ' -
Includes two Assistant Professors on leave 
Table 6.10 
Titles and Salary Ranges for Professional Staffa 
Title 







Higher Education Officerd 
Higher Education Associate~ 
Higher Education Assistante 
Assistant to Higher 
Education Officer e 














Assistant Business Managere 
Assist~nt to Business 
Managere 




























































a bcontract-mandated salaries for new staff hired after Oct . 1, 1973 
Tenurable titles 
CEligible for Certificate of Continuous Employment (contractual 
tenure) 
dE1igib1e for . 2-year contract beginning with third year of emp10ymen 
eE1igib1e for 3-year contract beginning with third year of emp10ymen 
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employee, are available 
~Faculty Welfare Fund Benefits. The Faculty Welfare 
Trustees of CUNY administer a group of benefits 
available to members of the professional staff in 
titles which carry tenure, certification, or ' multiple-
year contracts. The benefits include a $15,000 group life 
insurance policy, a total disability plan, a family 
dental plan, and a major medical expense plan 
~A blood credit program 
~Retirement programs. New staff may choose between the 
New York City Employees' Retirement System and TIAA-CREF, the latter of which includes an optional tax-deferred 
annuity plan 
Vacation and leave. LaGuardia staff who are full-time teaching faculty (Lecturer, Instructor, and professorial titles) are paid in 12 monthly installments for three quarters (nine months) of service. They are entitled to one quarter of leave annually, although, due to the fact that the College maintains an active, year-round sche'dule on the quarter system, annual leaves are distributed throughout the year, and not concentrated in the summer. A large number of teaching faculty choose to remain at the College and receive additional compensation ,for an additional quarter of employment. The BHE-PSC Agreement provides for salaries of 
$4500 to $4800 for Professors: 
$4050 to $4350 for Associate Professors: 
$3750 to $3900 for Assistant Professors; and 
$3300 to $3600 for Lecturers 
teaching a full load for an extra quarter. Table 6.11 indicates the number of staff in instructional titles who received fourth-quarter compensation in 1972 and 19731 • 
Other ,{non-instructional} professional staff receive between 25 and 30 work days of annual leave. 
Reappointment. The Handbook - fo~ Frofessions1 -S'taff notes that, to be eligible for reappointment within rank, teaching staff in all ranks must be evaluated according to the following criteria: 
1 
~Competence in classroom , instruction and student couns~ling 
~Evidence of contribution within at least two of the following areas: 
Some of these persons are on full-time administrative assignment: e.g., chairpersons. 
1. Contribution to the incumbent's division: and 
contributions to the College as a whole 
155 
2. Professional growth and development: and research 
and pUblication 
3. Participation in College-related community activities 
Table 6.11 
Number of Professional Staff 
Receiving Fourth-Quarter Compensation 
Number of Staff 
Division or Office 
Office of the President 
Division of Administration 
Division of Cooperative Education 
Division of Continuing Education 
Division of Student Services 
Business Division 
Division of Language and Culture 
Division of Natural Environment 
Division of Social Sciences 


























These criteria are formulated as general guidelines, the specific 
implementation of which is relegated to intradivisional policy. 
In the Divisions of Cooperative Educat·ion and Student Services, 
modifications of these reappointment guidelines appropriate to the 
professional ~ctivities o£ coordinators and counselors have been 
articulated. 
Classroom observations by a division chairpe'rson 
or the chairperson's designee form one essential 
element in the process of evaluating teaching faculty 
for reappointment, promotion, and tenure. (In accord, 
ance with the BHE-PSC Agreement, non-tenured and non-
certificated teaching faculty are observed in their 
classrooms at least once each quarter.) In addition 
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Table 6.12 
Resignations of Professional Staffa 
Division or Office 
Office of the President 
Office of the Dean of the College 
Office of the Dean of Faculty 
Division of Administration 
Division of Cooperative Education 
Division of. Continuing Education 
Division of Student Services 
Division of Library 
Business Division 
Division of Language and Culture 
Division of Natural Environment 
Division of Social Science 
Division of Human Services 
Division of Communication Skills 
Total 
















































(see p. 154). In .addition, the candidate " ... must have demon-
strated satisfactory qualities of personality and character, 
evidence of significant success as a teacher (or counselor or 
coordinator), interest'· in productive scholarship or creative 
achievement and willingness to cooperate with others for the good 
of the institution." l 
For promotion to Associate Professor, superior contributions 
must be demonstrated under formulated guidelines, and the candi-
date must display leadership qualities. Further, " .•• the candi-
date must possess a record of significant achievement in his field ' 
or profession, ' or as a college or university administrator. There 
shall be evidence that his alertness and intellectual energy are 
respected outside his immediate academic community. There shall 
be evidence of his continued growth. Longevity and seniority alone 
shall not be sufficient for promotion. ,,2 
lBy-Laws,§ 11. 7 . 2 
2Ibid . , §11.7.3 
Promotion to ' the rank of Professor requires significant 
achievement in the candidate's profession with evidence that 
" ... his competence and achievement 3 are recognized and respected 
outside his own academic communi ty ... l 
Table 6.13 gives a summary of LaGuardia's promotions. 
Table 6.13 
Promotions in Instructional Titles 
Promotional Step 
Associate Professor to Professor 
Assistant Professor to Associate Professor 









and non-faculty ranks, all initial Tenure. In both faculty 
appointments are for a term 
are also made for one year. 
matically carries tenure. 2 
five tenured members, all of 
units of CUNY3 . 
of one year. Faculty reappointments 
The fifth such reappointment auto-
LaGuardia's faculty currently has 
whom were previously tenured at other 
In non-faculty ranks, tenure is not granted. However, personnel 
n the Higher Education Officer and Business Manager series auto-
atically receive a two- or three-year contract with their second 
eappointment (see footnotes d and e, Table 6.10). 
conditions of instructional facult 
Teaching loads. Faculty members are required to teach 30 hours 
ver a three-quarter period. The distribution of courses (assuming 
n aggregate of ten 3-credit courses) typically irivolve permutations 
f a 4-3-3 or 4-4-2 pattern, but chairpersons may arrange other suit-
ble patterns. College policy permits "released time" for such 
activities as program and curriculum development, administrative 
ssignments, etc., and many faculty are actually teaching less than 
30 contact hours per year. 
a.Ibid. , §11.7.4 
In the Lecturer title, a Certificate of Permanent Employment 
granted on the fifth reappointment. 




Class size. The College attempts to limit class size within 
limits created by the need to maintain optimal cost-effectiveness 
standards. LaGuardia has only one large lecture hall (capacity 125), 
and most classrooms have capacities of 30 to 40 students. As seen 
in Table 6.14, non-remedial classes generally average between 
20 and 25 students, while remedial classes usually average 15 to 20. 
Advisory duties. Teachers are required to schedule at least 
three office hours per week for private consultation with students. 
However, a recent survey showed that most faculty exceed this 
criterion, and also devote many hours per quarter to registration 
duties, consultation with counselors about students, and contacts 
with Coop coordinators about internships. 
Committee work. Under the present governance structure, 
time faculty members served, until recently, on an estimated 
average of seven committees each. This situation ' 
full-
reflected the exigencies associated with the rapid growth 
of a new college. In the fall of 1973, a revised 
system of committee assignment took advantage of 
the College's greatly increased complement of , staff 
and succeeded in bringing about a lighter and more 
equitable distribution of participation in College 
governance. It is expected that the new governance 
plan (pp. 32 ff.) will maintain an optimal and fair 
distribution of time spent by faculty in committee 
work. 
Community involvement. Since its inception , the 
College has fostered active contact with the surround-
i~g community, and has remained attentive to its needs. 
Faculty members often serve as guest speakers, board 
members, and consultants for local civic and church 
groups. In addition, instructors frequently in~ite 











Creative activities. ' LaGuardia faculty have aggrandized their 
creative potential in a variety of ways, particularly in curriculum 
design and pedagogy. Although the College places primary emphasis 
on achievement in teaching, many teachers have published scholarly 
articles and books. These have appeared in various fields, eS-
pecially the humanities, social sciences, business areas, and in 
education. A variety of papers have also been presented to learned 
societies in many parts of the nation. 
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Table 6.14 
Number and Size of Remedial and Non-Remedial Sections Offered, 
1971-Present 
1971-1972 1972-1973 1973-1974 
Sect~ b Stud. Sect~ Stud~ Sect~ Stud~ 
LL QUARTER 
n-Remedial Section 71 24 165 24 213 23 
medial Sections 34 16 55 24 107 20 
Symbolic Communication 14 18 25 25 
Interpersonal Communication 20 14 30 24 
Consumer Mathematics 15 16 
Statistical Thinking 21 28 
Basic Reading Skills 20 15 
eading and Study Skills -- 17 22 
undamenta1s of Effective 
Writing 34 18 
TER· QUARTER 
~Remedia1 Sections 96 19 192 22 
edial Sections 27 15 42 1.8 
pymbo1ic Communication 9 21 20 18 
nterpersona1 Communication 18 13 22 18 
ING QUARTE~ 
-Remedial Sections 80 16 186 21 
edia1 Sections Ii 18 24 21: 
ymbo1ic Communication 4 23 9 23 
nterpersona1 Communication 7 16 15 19 
R QUARTER 
n-Remedia1 Sections 62 20 149 21 
edia1 Sections 9 18 17 19 
Symbolic Communication 3 19 7 20 
nterpersona1 Communication 6 17 10 18 
~er of class s 'ections 
~erage number ot students per section 
CHAPTER 7 
OUTCOMES 
In this chapter, data are examined which concern the impact of 
the programs of LaGuardia Community College on its students. 
Traditionally, it is usually felt that the most mature perspective 
in an undertaking of this nature is gained from a study of an 
institution l s graduated students. In view of our g.eneral con-
currence with this philosophy, most of the data presented in the 
ensuing pages pertain to the 245 men and women who, in Se1tember, 
1973, became the first class to graduate from the College • 
At the same time, there remains the fact that a college has 
impact, not only on its graduates, but on students at all stages 
of study. In the broader sense, therefore, one may also investi-
gate "outcomes" among an institution's non-graduates, including 
those whose studies are somewhere between first matriculation and 
graduation, and those who abandon their education and become part 
of an "attrition" or "dropout" group. The findings which follow, 
therefore, while primarily focused on the graduates, also concern 
to a limited extent -- other students as well. 
The data are presented in four major sections. In the first, 
the historical antecedents of the graduating class are analyzed. 
In the next section, a number of studies of performance at La-
Guardia are presented, and the graduates are compared with other 
groups of active and inactive students at the College. Next, 
there is a detailed analysis of the attitudes of the graduates 
about the College and its programs. The concluding section pre-
sents findings pertaining to graduates in the period following 
their commencement: their location in colleges and employment 
sectors, their performance in these pursuits, their attitudes 
towards their present situations, and their plans for the future. 
1 Included here are 8 advanced-standing Education Associate stu-
dents who received degrees prior to the September, 1973 commence-
ment exercise (see p. 103). 
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Origins of the Graduating Class 
Of the 245 graduating sophomores referred to above, 197 stu-
dents were among the 540 who comprised LaGuardia's first regular 
"class" of matriculants in the fall of 1971 (see pp. 4 and 133). 
The remaining 48 consist of 33 Education Associate and 15 other 
students who were admitted, with or without advanced-standing 
status, at various times between the spring of 1971 and the fall 
of 1972. 
While this original group of 540 students was not studied as 
extensively as the group of freshmen who matriculated two years 
later, basic demographic datal were collected which indicated 
that the population was predominantly white, was about evenly 
distributed between the sexes, and had one-third of its total 
enrolled in the Liberal Arts curriculum. (This distribution 
has changed markedly since then, as noted in Chapter 6.) Of the 
343 2 individuals not among the 197 who graduated last year, 72 
are still active students at the College, and the remainder are 
considered as attrition. An analysis of the current status of 
1971 matriculants is presented in Table 7.1, with the data analyzed 
as a function of students' high school averages. 
It is clear from these findings that high school average is 
positively related to likelihood of early graduation from LaGuardia, 
and inversely related to likelihood of remaining as a "holdover" 
at school. About half of the original group has discontinued 
their studies. This figure is very similar to reported average 
attrition among CUNY community college students, two years after 
matriculation3 . Interestingly enough, previous studies of non-
persisting LaGuardia students have shown that high school average 
is not related to attrition. (In Table 7.1, it may be seen that 
lSee pp. 135-145 for a summary of these findings. Enrollment 
statistics for 1971 matriculants are also given in this section. 
2Does not include Education Associate and other part-time students 
who are also classified as 1971 matriculants (see footnote d for 
Table 7.4, p.173). 
3Data supplied by CUNY Central-' Office in 1974 for 1970 matriculants. 
More recent data have not been made available. The one-year 
attrition rate in CUNY community colleges has been estimated at 
40 percent~ the most recent LaGuardia figures (1972 matriculants) 
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these two variables are not clearly related.) ' In 
fact, the only characteristic which has thus far 
been shown to be consistently related to attrition 
at LaGuardia has been that the career goals of non-
attrition students ,appear to be more sharply de-
fined. 
Studies of Performance 
The College has carried out a number of studies 
of performance among its students and graduates. 
"Performance" is here operationally defined as the 
scores achieved by students in tests of ability 
and achievement, and of grades obtained in courses. 
Thus characterized, LaGuardia's studies of per-
formance derive from two basic areas of research: 
(1) basic skills and the remedial program; and 
(2) analyses of grade distributions in different 
groups of students. 
Basic skills 
Careful surveys of the repertoire of basic skills 
among students are performed at least once a year 
as part of the College's continuing mission to pro-
vide excellent diagnostic and remedial services in 
this area . In an earlier section of this report, 




























has been declining in successive classes of matriculating fresh-
men. This ' finding is attested to by the data shown in Table 7.2. 
These figures are the scores obtained on the California Achievement 
Test (CAT) by freshmen allocated to the College by CUNY in 1971, 
1972, and 1973. (Testing is carried out in the spring prior to 
matriculation; a number of the students included in the samples 
do not ultimately appear at registration in the fall.) There is 
a regular and general declining trend in the sUbtests, with the 
e x ception of spelling. In overall performance, judged by the 
battery total, LaGuardia's students are now, on the average, well 
below the 10th-grade level. The deterioration in reading ability 
would appear to reflect similar findings among the public-school 
children of New York City in recent years~ A recent announcement 
by the Board of Education that, for the first time i n many years, 
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Table 7.2 
California Achievement Test: Mean Grade Equivalent and 
National Percentile Standing of Entering Freshmen, 1971-1973a 
1971 1972 1973 
(N=596) (N=897) , J,N=14l8) 
Sub test GEb %ileC GEb %ilec GEb %ilec 
Reading (total) 11.23 37 10.75 33 10.44 2·8 
Vocabulary 11.16 33 10.64 31 10.34 28 
Comprehension 11.16 38 10.72 33 10.48 31 
Mathematics (total) 10.06 31 9.60 27 8~73 18 
Computation 9.83 3·0 9.47 28 8.75 20 
Concepts and problems 10.24 33 9.67 29 8.70 19 . 
Language (total) 10.22 32 9.74 26 9.22 22 
Mechanics 10.30 32 9.79 26 9.40 23 
Usage and structure . 9.64 30 9.30 27 8.74 23 
Spelling 11.20 39 10.86 37 11.24 39 
BATTERY TOTAL 10.55 32 10.04 26 9.49 20 
alncludes a small number of students 
. each class who did not l.n 
ultimately register 
bGE=grade equivalent score 
C%ile=national percentile score 
this trend has been halted, raises the question of whether a 
similar effect will be noted in LaGuardia's 1974 freshmen. 
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Table 7.3 shows the original CAT scores for a group of 194 
graduates. When these data are compared with the performance of 
the total group of 596 students tested in 1971, several differences 
emerge. On the average, the graduates were about half a grade equi-
valent (GE) better in reading and language skills, 1.3 GEe better 
in spelling, and at about the same level of skill in mathematics. 
This supports the previous suggestion that superior skills are 
somewhat related to the likelihood of completing degree require-
ments within two years. 
In an effort to determine the extent of improvement in basic 
skills following remedial coursework, the College retested some 
of its 1971 and 1972 freshmen at the end of two quarters of 
attendance, when most students had completed their Basic Skills 
requirements. For retesting, an alternate version of the CAT was 
used. The figures for both years were nearly identical. Reading 
as t h e skills area evidencing the highest performance level 
(excluding spelling), improving about 0.5 GE. In mathematics, an 
improvement of a full, grade or more was found, while an improve-
ment of 0.9 GE occurred in language skills. The battery total 
also improved, in both groups, nearly a full GE. 
A closer examination of the 1972-1973 data also suggested that 
the degree of improvement in basic skills was directly related to 
the students' initial level of performance. This finding has been 
verified in a computer-assisted regression analysis of the 1972-
1973 CAT data. Figures 7.1, 7.2, and 7.3 present bivariate dis-
tributions for the reading, mathematics, and language sections of 
the CAT, with pre-test/post-test difference scores plotted as a 
function of original test score. Findings are restricted to 
scores obtained by students who took and passed the remedial course 
pertaining to the analyzed subtest. (For this analysis, standard 
scores were used rather than GE or percentile scores.) Also shown 
is the regression function and its associated parameters. In each 
instance, there is a small but significant negative correlation, 
indicating that the greatest gains are made by those students with 
the greatest initial deficit. The College is continuing its in-
vestigation of this and other aspects of the remedial program as 
part of its 'basic research effort in this area. 
it> I 
Table 7.3 







Concepts and problems 
Language (total) 
Mechanics 
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Returning to a more direct examination of LaGuardia's recent 
graduates, Table 7.4 presents an analysis of various indices of 
performance in three major subgroups of students, including 
graduates and other students admitted in the fall of 1971. The 
indices are students' high school averages, number of credits 
attempted and earned at LaGuardia, the ratio of earned to attempted 
credits (referred to here as an "efficiency ratio"), and, finally, 
grade point average. (Although the College does not, as noted 
earlier, compute a GPA for the student's transcript, a computerized 
analysis of the Registrar's files does provide this information 
for research purposes.) 
Among the graduates, it may be seen that, for the group as a 
whole, a GPA slightly above a "G" grade was maintained, and more 
than 97 percent of the credits attempted were ,comp·leted. Both 
the efficiency ratio and GPA are clearly and positively related 
to each other and to high school average. The ER/GPA covariation 
is also seen in the breakdown by curriculum, where Education 
Associate students achieve, by a significant amount, the highest 
performance. 
The GPA of 1.63 for the 133 active students and their efficiency 
ratio of about 77 percent are substantially below those of the 
graduates. Furthermore, on the average, the active students have 
attempted about 11 fewer credits than have the graduates. These 
I two factors, i.e., attempting fewer credits and poorer performance, 
are both important in explaining the fact that the active group 
has earned an average of 23 fewer credits. As in the case of the 
graduates, the active Education Associate students have the highest 
GPAs and efficiency ratios. 
The data on inactive students show a mean GPA of about a "P" 
grade. Only 55 percent of credits attempted by this group are 
earned. It can be seen that the 63 Education Associate students 
in this group had the best performance, while former Business 
Management students had the poorest. 
Table 7.5 gives a detailed breakdown of the actual distribution 
of grades achieved by the three groups represented in Table 7.4. 
The mean number and the percentage of credits within all grade 
categories is presented for each group. The graduates earned a 
grade of "E" in one-third of the courses they attempted, while 
v e ry few "NC" and "I" grades were recorded. In contrast, act i v e 
students earned only about 19 percent "Elf grades a nd had considerabl) 
more "Ne" and II I·" grades than did the graduates. And more t h an 
Table 7.4* 
Pe~formance Summary of 1973 Graduates: 




N HSA Att Ear ER GPA
c 
1. GRADUATES 24~ 74.3 69.9 67.7 97.1 2.06 
By High School Average 
Under 70 41 67.1 70.4 67.4 95.9 1.76 
70-74.9 67 72.4 70.3 67.5 96 .3 1.95 
. - Over 75 81 79.-8 69.7 67.7 97.4 2.19· 
By Curriculum 
Accounting 32 75.2 69.5 67.4 97.1 1.99 
Business Administration 32 72.1 70.9 67.5 95.6 1.83 
Data Processing 27 76.7 69.9 67.7 97.0 2.11 
Secretarial Science 46 75.2 69.5 68.0 98.0 2.09 
Liberal Arts 71 73.1 70.2 67.4 96.3 2.01 
Education Associate 33 N.A. 68.9 68.3 99.1 2.37 
2. ACTIVE STUDENTS 133d 71.7 59.2 44.7 76.9 1.63 
By High School Average 
Under 70 23 67.1 . 69.6 46.8 67.8 1.19 
70-74.9 28 72.1 73.4 48.1 65.1 1.24 
Over 75 14 79.0 72.7 52.9 74.2 1.61 
By Curriculum 
Liberal Arts 43 71.4 69.7 45.3 63.9 1.28 
Education Associate 57 N.A. 48.2 43.9 89.9 2.08 
3. INACTIVE STUDENTS 
(ATTRITION) 321d 71.8 33.2 19.6 55.2 1.03 
By High School Average 
Under 70 44 66.3 46.2 25.6 52.5 0.89 
70-74.9 61 71.8 47.7 30.7 62.2 1.12 
Over 75 28 78.3 52.9 34.9 65.6 1.33 
By Curriculum 
Accounting 25 71.5 35.8 18.9 46.5 0.89 
Business Administration 36 71.4 37.8 t23 • O 49.1 0.84 
Data Processing 28 73.2 36.8 18.6 48.0 0.85 
Secretarial Science 41 73.8 39.9 23.4 51.7 0.94 
Liberal Arts 113 71.0 37.6 21.3 49.6 0.90 
Business Management 15 70.8 26.6 9.9 32.5 0 . 4 8 
Education Associate 63 N.A. 17.2 15.1 8 3 .0 . 1 .67 
- - -
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Footnotes for Table 7.4 
aData supplied only for categories with 10 or more students 
b Key to abbreviations: HSA=high school average: Att=nurober of 
credits attempted: Ear=number of credits earned: ER=efficiency 
ratio (100 x credits earned/credits attempted): GPA=grade point 
average 
cComputed on the basis of E=3, G=2, P=l, and NC=O. Incompletes, 
advanced standing, transfer, and exemption credits are excluded 
from GPA computation 
dTotals for each of the three major categories are larger than 
figures for these subgroups of 1971 freshmen given elsewhere in 
this section. This is due primarily to inclusion of Education 
Associate (and a few other) students who were classified as part-
time and were therefore not subsumed in original full-time-based 
counts 
Table 7.5 
Grade Distribution Summary: 
Number and Percent of Credits in All Grade Categories With 
Comparison of Graduates and Other Fall 1971 Entering Students 
Gradesa 
E G P NC I $ 0 
G r adu.a.tes 5)b 
Mean number of credits 22.6 24.1 15.9 2.0 . 0.2 3.6 1.5 
Percent in category 32.4 34.5 22.7 2.9 0.2 5.1 2.2 
Active Students (N=133)b 
Mean number of credits 11.5 17.8 12.5 11.2 3.3 2.2 0.7 
Percent in category 19.4 30.1 21.1 18.9 5.6 3.7 1.2 
InactivE Students (Attrition) 
(N=32l) 
Mean number of credits 4.3 7.0 6.8 12.9 0.7 1.3 0.2 








aKey to abbreviations: E=Excellent: G=Good: P=Pass: NC=No Credit: 
I=Incomplete: $=Exemption Credit: O=Other (transfer and advance 
standing) 
bSee footnote d above for Table 7.4 
40 percent of the grades earned by the inactive group were "NC" 
and "I." 
Graduates' Attitudes About the College 
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Toward the end of the summer quarter of 1973, a questionnaire 
designed to elicit attitudes about the College was given to stu-
dents who had completed requirements for their degree. (Although 
245 individuals constituted the graduating class, complete returns 
were obtained from only 158.) The questionnaire was in two parts, 
the first being devoted to basic information of a demographic 
nature, the second with the graduates' perceptions about various 
aspects of LaGuardia's operations. The findings of this study are 
presented in Table 7.6, and discussed in the following paragraphs. 
Demographic characteristics (Items 1-11). The items included 
in the first section of the questionnaire are, with two exceptions, 
identical to items which were also used in the demographic question-
naire given to the College's 1973 freshmen (see pp. 136 ff.). 
About two-thirds of· the graduates reported that, in the immediate 
future, .they were planning to continue in school, and an equal 
number indicated an . intention to work (Itenl5). Long-range plans 
included work for 84 percent of the group, and marriage and/or 
further education for 28 and 37 percent, respectively (Item 6). 
The remaining demographic items show few marked differences when 
compared with Table 6.4, although it may be noted that, among 
the graduates, 68 percent reported that the most important factor 
in their decision · to attend college was "to learn a trade or pre-:- · 
pare for a career," and for 31 percent it was "just to get an 
education" (Item 9). In comparison, 89 and 9 percent, respectively, 
of 1973 freshmen l~sted these reasons, suggesting that the gra-
duates were more education-oriented and less career-minded when 
they ·entered college than is the case with LaGuardia's general 
population of students. 
Attitudes about LaGuardia's courses (Items l2~2l). Graduates 
had consistently positive attitudes toward most aspects of their 
courses, including their variety, intrinsic interest, skills 
content, and quality of presentation. There is som·e suggestion 
that the courses were seen as insufficiently demanding (cf. items 
16 and 17, each of which is slightly negatively weighted). 
Additional corroboration of the graduates' "hard" view of educa-
tion may be found in their slight preference for a traditional 
grading system over LaGuardia's (Item 19: see also d iscussion of 
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Table 7.6 
Exit Questionnai.re For 1973 Graduates of LaGuardia Community Co11eq~ 
PART 1. BACKGROUND DATA 



























































aItems 1, 2, and 3 are based on Registrar's figures, and not on 
questionnaire responses 
bBased on 158 surveys of graduating students, with the exception 
of Items 1, 2, qnd 3. Items left blank and illegal responses 
are not counted in these figures 
c Rounded to nearest whole percent, and based only on completed 
items 
dIncludes 20 Education Associate students registered prior to 
fall 1971 
Table 7.6 (continued) 





Do not presen,tly have job, but 
will seek employment 
Enter armed services 
Do volunteer work 
Homemaking 
Other 
6 . What are your personal plans and/or 






7. What were you doing just before 
entering this college? 
Attending high school 
Working full- or part-time 
In the armed services 
Attending another college 
High school and work 
Other 
8. Which of the following reasons were 
important to you in selecting LaGuardia?e 
Location of college 
Grade average too low to ga,in entrance 
to four-year institution 
Parental pressure 
Curriculum offerings of college 
Cooperative education program 
High school guidance counselor's advice 
Reputation of college ' 
Couldn't get into first~choice college 




























































Table 7.6 (continued) 
Number Percent 
9. Which of the following was most important 
in your decision to go to college?e 
Did not know what else to do 
To learn a trade or prepare for " a career 
To avoid or postpone military service 
To satisfy parents, etc. 















Puerto Rican born Stateside 















11. In thinking about the future, do you feel 
you will have a preference fore 
An academic life (teaching, research)? 55 35 
A business life (salesman, bookkeeper, etc.)? 63 . 40 
A professional life (doctor, lawyer, 
engineer, ~tc.)? 18 12 
A life of a trained technician or craftsman? 7 4 
A life centering on a home or family? 25 16 
Other? 4 3 
Have not given sufficient thought to 
this matter to say 8 5 
PART 2. STUDENT I S EVALUATION OF LAGUARDIA AND ITS PROGRAMS f 
12. How adeguate was the VARIETY of courses 
available to you? 
Excellent 1'5 10 
Good 74 4.7 
Fair 52 33 
Poor 17 11 
f To avoid response bias, the lis±ed order of choices in evaluative 
questions was varied randomly such that, for about half of these 
items, the most positive choice was listed first, and, for the other 
half, the order was negative-to-positive. Items 12,15,21,23,24,26, 
28,31,32,35,37,38,39,42,44, and 45 were presented in the negative-
to-positive order, but, for the sake of consistency, all items in 
the table are listed from positive to negative 
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Table 7.6 (contintied) 
Number ' Percent 
13. In general, how INTERESTING did you 





14. How valuable do you feel that skills 





Of moderate value 
Of slight value 
Of no value 





How do you feel about the AMOUNT of work 
(homework, reports, tests, etc.) assigned 




17. What is your estimate of the average l~vel 




18. Were the grades you receiyed fair? 
Yes 
No 
19. Do you prefer LaGuardia's grading system 
or "the more traditional (A,a,C,D,F) grading 
system? 
I prefer the LaGuardia system 
I prefer t ·he traditional (A,B,C,D,F) system 
















































Table 7.6 (continued) 
How VALUABLE did' you find the intensives, 
as compared with regular courses? 
Intensive more valuable 
Of equal value 
Intensives of less value 
1. To what extent were faculty a'nd other staff 
available to help you with difficulties 
encountered in course work? 
A great - de.al 
Somewhat 
Very little 
Hardl.y at all 
2. Before cominq to LaGuardia, did you have 
q definite idea about the area in which 






















(Answer either of the following questions, but not both) 
3. (If you answered YES to Question 22): 
To what extent did your cooperative 
education placements enable you to gain 
experience in the area of your career choice? 
A great deal 
Somewhat 
Slightly. 
Hardly at all 
~. (If you answered NO to Question 22): 
To what 'extent did your cooperative 
education placements enable you to explore 
different career possibilities? 
A great deal . 
Somewhat 
Sli9htly 


















Table 7.6 (continued) 
25. How much did the internships help you to 
develop knowledge, skills, competence, etc., 
that are important for your career and which 
you did not obtain in the classroom setting? 
A great deal 
Somewhat 
Slightly 
Hardly at all 
26. To what extent do you feel that the 
internships enabled (or will enable) 
you to make better use of your classroom 
. _experience? 
A great deal 
Somewhat 
Slightly 
Hardly at all 
27. How much has your personal, growth 
(maturity, sense of responsibility, 
planning for the future, etc.) been 
helped by your internships? 
A great deal 
Somewhat 
Slightly 
Hardly at all 
28. To what EXTENT do you feel that students 
participated in the .governance (decision-
making process) of the College? 
A great deal 
Somewhat 
Slightly 
Hardly at all 
29. How much ·VARIETY do you think the College 
provides in extra-curricular activities? 
A great deal 













































Table 7.6 (coritinued) 
30. To what extent did you PARTICIPATE 
in extra-curricular activities? 




Hardly at all 
31. How adequate was the help you received , 
from counselors in overcoming PERSONAL 
problems? . (If you did not require such 





32. How HELPFUL do you feel the Advisory Teams 
have been in providing information and 
group counseling (about degree reguire-
ments, internships, post-graduate study, 
etc.) to you? 
Very helpful 
Moderately helpful 
'Of very little help 
33~ Overall, how good was the vocational and 





34. How VALUABLE did you find the Health , 
Services facilities and programs (first 
aid, medical referral s~rvices, drug and 
sex information program, etc.)? (If you 
did not use the Health Services facilities, 
please omit· this guestion.) 
Extremely valuable 
Of moderate value 
Of slight value 









































Table 7.6 (continued) 
35. How IMPORTANT was the money you 
earned on internships in helping 
you to get through college? 
Of great importance 
Of moderate importance 
Of little importanc,e 
36. Would you have been able to attend 
college on a FULL-TIME basis if you 
had not earned money in the internships? 
Yes 
No 
37. How adeguate for your needs did you 





38. How often did your course-work require 
you to make use of the Library? 
Very often . 
Occasionally 
Very seldom 
39. How do you evaluate the school's 






40. To what extent have you learned to 
UNDERSTAND people different from yourself 
as a result of attending LaGuardia? 
A great deal 
Somewhat 
Slightly 











































Table 7.6 (continued) 
41. On the average, how SERIOUS do you 
think LaGuardia students are about 
their studies? 
A great deal 
Somewhat 
Very little 
Hardly at all 
42. To what extent did you get to feel part 
of a college "family" -- that is, to have 
a feeling of "belonging" to a group or 
community? 
A great deal 
Somewhat 
Slightly 
Hardly at all 
43. Do you approve of the guarter system? 
Yes 
No, prefer semester system 
Have no preference 






































45. Aside from courses, how well are the College's 
oper~tions ORGANIZED and ADMINISTERED? 
Excellent 24 15 
Good 66 43 
Fair 50 32 
Poor 15 10 















telephone survey of graduates, p. 197). Considerably more stu-
dents found their intensive courses of le'ss value than their 
regular courses, than vice versa (Item 21). 
Attitudes related to cooperative education (Items 22-27). 
Student's internships were perceived as having effects substan-
tiating the goals of the cooperative education program. A clear 
majority of graduates saw their placements as providing them with 
greater experience in their career areas (Item 23) and greater 
opportunity to explore careers (Item 24), and with skills which 
they did not learn in the classroom (Item 25). Two-thirds of the 
respondents felt that Coop enabled them to better utilize their 
classroom experience (Item 26), and 90 percent thought that their 
personal growth had been helped by their internships (Item 27). 
The money earned on internships was reported as being of great 
importance (Item 35). 
Attitudes related to governance and extra-curricular activities 
(Items 28-30). A majority of the graduates (56 percent) felt that 
students participated only slightly, or hardly at all, in College 
governance (Item 28). While assessment of the variety of extra-
curricular activities was about evenly divided between positive 
and negative attitudes (Item 29), 64 percent of respondents in-
dicated that they participated in these activities only to a small 
degree (Item 30). 
Attitudes related to advisory and counseling ,functions (Items 
31-34). LaGuardi'a's personal counseling and team advising pro-
grams received the ,approval of most graduates (Items 31-33). The 
Health Services facilities were also seen as valuable (Item 34). 
Attitudes related to the Library (Items 37-38). Sixty-five 
percent of the graduates evaluated the Library as good or excellent 
(Item 37). However, three-quarters of the group reported that they 
used this facility only occasionally, or very seldom. (For a dis-
cussion of the issue of Library utilization, s.ee pp. 116-119.) 
Attitudes toward the College's facilities and administration , 
(Items 39 and 43-45). Somewhat more than half of the graduates 
thought the College's facilities only poor or fair (Item 39). 
Support for LaGuardia's administrative operations was more positive 
(Items 44 and 45) ~ The quarter system was overwhelmingly approved 
(Item 43) . 
Attitudes about ' social aspects of college life (Items 40-42). 
Eighty-five percent of respondents felt that their experiences at 
LaGuardia helped them to understand people different from them-
selves (.:r;tem 40). Most students reported that they had come to , 
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feel part of a community during their attendance (Ite
m 42). 
Overall evaluation (Item 46). Asked to give a singl
e, overall 




Overview of the findings. Clearly, LaGuardia's grad
uates had 
generally quite positive attitudes about the College
 and its pro-
grams. This finding is indeed gratifying, particul
arly in view 
of the fact that many of the items in the questionna
ire were stated 
in terms of the College's objectives. At the same t
ime, it is 
recognized that the attitudes of a group of successf
ul students 
shortly before their graduation cannot be assumed to
 be unbiased, 
and that more, extensive research would be needed to 




The College attempted to obtain data pertaining to t
he location, 
employment, continued education, and attitudes of ea
ch of its 245 
graduates. Four primary sources of information were
 utilized: 
Telephone survey. During late January and early Feb
ruary of 
1974, an effort was made to survey all of the gradua
tes. Wherever 
possible, contact was made by telephone, and the sur
vey was con-
ducted by peer interviewers during both day and even
ing hours. 
Repeated contacts were made if the graduate was not 
at home. If, 
after a reasonable degree of effort, personal contac
t was not made, 
information was accepted from parents, spouses, or o
ther members 
of the household. Ultimately 103 graduates (42 perc
ent of the 245) 
were interviewed personally; and ~ata were obtained 
indirectly 
for an additional 85 (35 percent), a total of 77 perce
nt of ' the 
group. Respondents were asked the following questio
ns: 
1f Wha.t is the gr'aduate doing? (If working ' and/or att
ending 
school, what firm, school, major?) 
1fHow satisfied is he or she with job or school? (R
ated ex-
cellent, good, fair, or poor. This question was onl
y asked 
when the graduate was personally contacted.) 
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~What was he or she doing immediately after graduation? (If 
other than activity at time of survey, why was there a 
change, and what activities had transpired in the interim?) 
~How does the graduate now rate LaGuardia? "(Excellent, good, 
fair, or poor.) 
~What does the graduate view as LaGuardia's best feature? 
~What does the graduate view as LaGuardia's worst feature? 
~What plans has the graduate for the future? 
~Other comments or suggestions 
Graduate Placement Office statistics. The College's Graduate 
Placement Office (see p. 64) has been responsible for placing 71 
of the 1973 graduates in full-time positions l • This represents 
about 80 percent of the graduates who were known to be working 
full time immediately after graduation. For 38 students, the 
Placement Office's data constitute the only source of information 
on post-graduate activities (i.e., these students could not be 
contacted by telephone, directly or indirectly). 
Education Associate statistics. Employment data for LaGuardia's 
Education Associate graduates have been maintained by the office 
of the Director of this program. For 10 individuals this con-
stituted the exclusive source of data for activities following 
graduation. 
Registrar. The College's Registrar obtained transcripts for 
87 of the graduates who transferred to 4-year CUNY units. These 
data represent, of course, only a single semester of attendance. 
It may be seen that these four sources of data are independent 
and, to some extent, overlapping. For the data summarized in the 
following pages, the source or sources of information for each 
table are identified according to the designations given above. 
Graduates' activities 
Table 7.7 compares, for the 188 graduates in the telephone sur-
vey, their activities immediately after commencement with what 
they were- doing at the time of the survey, about five months later. 
The totals for present activity indicate that a roughly equal num-
ber of graduates were in school or on a job full-time, and that only 
8 percent were both working and attending school. There is some 
evidence that, among the smaller number of students who could not 
lAs of January 15, 1974. 
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Table 7.7 
Comparison of Graduates' Activity Immediately After Commencement 
with Activity at Time of Surveya 
Activity After Graduation 
F-T F-T Ed.+ Seek 
Present Activity Ed. Work Work Work Other Total Percent 
Full-Time Education 73 6 0 0 4 83 44 
Full-Time Work 4 71 0 1 6 82 44 
Education + Work 1 1 13 0 , 0 15 8 
Seeking Work 3 0 0 1 1 5 3 
Other 0 2 0 0 1 3 2 
TOTAL 81 80 13 2 12 188 
aSource: telephone survey 
be contacted by telephone, the ratio of full-timework to full-
time education is rather sharply in favor of the latter. This 
finding suggests, then, that the data of Table 7.7 should be modi-
fied slightly in ' favor of graduates in school, in order to be 
considered representative of the entire group of graduates. It 
is interesting to compare these figures with Item 5 of Table 7.6, 
which indicated that, just prior to graduation, more students ex-
pected to be working fUll-time than attending ,school on such a 
basis. 
The differences between the earlier and later estimates of 
activity summarized in Table 7.7 are small and insignificant. 
In addition, it is clear that the pattern of activity has remained 
moderately stable during the period of coverage. There has been 
no change in activity for 73 of the 83 presen~ly in school on a 
full-time basis. Of the 82 graduates in full-time employment, 71 
wer~ so engaged right after commencement. All in all, 159 of the 
188 respondents (85 percent) had not changed their activity since 
graduation. 
Activities as a function of curriculum 
Table 7.8 shows the activities of graduates in relation to their 
curriculum at LaGuardia. The data are presented for a total of . 
198 students who are either working or going, to school on a ful1-
time basie. Business Administration and Education As~ociate 
188 
students are about equally ,likely to be attending school or working: 
Accounting students are somewhat more likely to be furthering t eir 
education. Data Processing students ·are twice as likely, and 
Secretarial Science s t udents three times as likely,' to be found in 
full-time jobs. Not surprisingly, the largest difference is . 
found among Liberal Arts graduates, who are seven times more 
often found to be continuing their studie • 
Table 7.8 ' 
Distribution by CUrriculum of Full-time Graduate Transfers and 




























aSource': Telephone survey: Graduate Placement Office and 
Education Associate statistics 
Distribution of employed graduates by industry 
Table 7.9 ,provides a distribution of workin~ graduates by 
employment sector. Banking accounts for the largest portion of 
the group, 22.5 percent. Next in order are government agencies 
with 15.5 percent and the education/health/social sector with 
12.7 percent. These three areas combined account for over half 
of the College's graduates: and, within this subgroup, more than 
half have been placed as secretaries., It is extremely interesting 
to note that nearly two-thirds of this group obtained their jobs 
through their internship employers. 
It must be emphasized that, while these data are taken as rep-
resentative of all students who might be placed through the 
,Graduate Placement Office, they do not include graduates of the 
Education Associate Program. Those students in this curriculum 
Table 7.9 
Graduate Employment Statistics by Employment Sector 
























Source of Placement 
Internshipsb 
Graduate Placement Office 
Other 
aSource: Graduate Placement Office 



























who do not transfer to 4-year colleges generally continue at an 
increased salary in the schools where they have satisfied their 
internship requirements. Thirteen of the 33 Education Associate 
graduates have been employed in this manner, and these individuals 
are not included in the education/health/social category of the 
Placement Office's statistics. On the whole, then, it must be 
recognized that this sector is somewhat more heavily represented 
among graduates in general than the 12.7 percent given in Table 
7.9 would suggest. 
A student-by-student listing of employed graduates placed or 
tracked by the Graduate Placement Office is provided in Table 7.10. 
Employers I names, job titles, and salaries are listed in the table. 
The salary data were tabulated by the Graduate Placement Office. 
An average salary of about $7300 was reported for the total group. 
Average salaries ranged from $6500 for Business Administration 
majors to $7500 for Secretarial Science graduates. Data Pro-
cessing students reported a $7000 average salary while Accounting 
majors were typically earning $7200. 
Graduate transfer students in four-year colleges: registration and 
performance stati'stics 
The performance of graduates at four-year institutions is an 
important measure of the adequacy of their academic preparation 
at LaGuardia. For this reason, the performance of graduates who 
transfer is, and will continue to be, an area of major interest. 
Because the majority of LaGuardia students who transfer are 
admitted to CUNY senior colleges, and because records of per-
formance are most readily retrieved from these units, it was de-
cided to limit the present inquiry to them. Other CUNY registrars 
agreed to supply the grades of LaGuardia graduates to the College's 
own' Registrar, who prepared lists of students believed to have 
- transferred to particular colleges. 
Table 7.11 shows registration statistics and performance data 
for transfer graduates at each of the 10 CUNY senior colleges. 
Originally, 151 of the graduates were allocated to these units, 
but confirmation of actual registration exists for only 110 stu-
dents. Eighty-four percent of the confirmed matriculants were 
concentrated at four senior colleges (39 at Queens, 29 at Baruch, 
15 at Hunter, and 9 at York). In addition, nine graduates regis-
tered at seven different units of the State University of New York, 
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Also given in Table 7.11 are the mean credits attempted, 
credits earned, efficiency rat.io, and grade-point average for 
195 
each CUNY college (where available) and for all: CUNY units combined. 
These data are based on 82 transcripts. It will be noted that 28 
of the 110 confirmed registrations are not represented in this 
sample; this is' due to the fact that blank transcripts were sub~ 
mitted for 5 studints, while, for another 23, no transcripts at 
all were obtained • 
The CUNY total shows that, on the average, 10.4 credits were 
attempted and 8.1 credits were earned, resulting in an efficiency 
ratio of 78 percent. Not indicated in the table is the fact that 
52 students (63 percent of the group) attempted between 'lO and 
16 credits: 23 attempted between 5 and 9 credits; while 7 students 
enrolled for fewer than 4 credits. The mean GPA of 2.36 ("C+") 
may be compared with the "Gil average earned by all graduates while 
. they we,re at LaGuardia. As these are both considered . "average" 
grades within their respective systems, it would seem that the 
College's graduates have been able to maintain grades in the senior ' 
colleges that are as good, or nearly as good,ae those they re-
ceived at LaGuardia. At the same time, their efficiency ratios 
fell considerably -- from 97 to 78 percent of courses completed. 
Thus it ~ppears that the graduates are finding the senior units 
somewhat tougher: they are having a harder struggle staying with 
a full load of courses, but do well enough with those courses they 
mana'ge to complete. In view of the well-known ·tendency of first-
term grades o'fconunun~ty college transfer students to drop below 
. their previous .leve1s , the graduates' performance may be viewed 
as a .satisfactory achi evement. 
Graduates' satisfaction with job or school 
When asked to rate their degree of · satisfaction with their 
present activities, a majority . of the telephone-survey respondents 
replied "excellent" or "good" (Table 7.12). However, those stu-
dents who are pursuing a full-time education were, nevertheless, 
IF or 15 of these 23 graduates, telephone confirmation of matriculatiol 
was obtained through CUNY Registrar's Offices. T~e remaining 8 
students indicated in the telephone survey that ·they were in fact 
at a senior CUNY unit . 
2Reported in From junior to senior COllege: a national study of the 
.r 
transfer student. Washington: American Council on Education, 1969. 
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~onsiderably less satisfied with their situation than were full-
:ime working graduates, with 40 and 8 percent of these groups, 
'espectively, reporting a ufair u or "poor ff level of satisfaction. 
'he lower level of satisfaction among the ueducation" group is 
.argely due to the fact, revealed in the telephone survey, that 
:ome graduates found the work at senior colleges unexpectedly 
ifficult: some found the atmosphere strange and impersonal: and 
,orne .expressed a desire or need to begin earning a livelihood. 
It may be noted that the data presented in Table 7.12 are 
lased on the responses of only 91 graduates. The reason for this 
s that personal contact with former students was considered 
.ecessary for the reliable recording of attitudes of satisfaction. 
Table 7.12 
Graduates' Satisfaction With Present Activitiesa 
~resent Activity 
~ull-time education (N=47) 
Number 
Percent 
~ull-time work (N=39) 
Number 
Percent 
~ducation and work (N=5) 
Number. 
Percent 
~ll categories (N=9l) 
Number 
Percent 
lSource: telephone survey 




































Retrospective rating of the College 
Each of the graduates reached by telephone was asked to in-
dicate, in answer to open-ended questions, his ' assessment of 
LaGuardia's best and worst feature (Table 7.13)~ Two-thirds of 
the respondents listed the College's small size and its coopera-
tive education program as its best feature. The two least-liked 
features were the Coop program and the perceived ease of, or lack 
of variety in, courses. The latter point corroborates the opinions 
of students just prior to graduation, as expressed in Items 16, 
17, and 19 of the exit questionnaire (Table 7.6: see discussion 
on p.184). Also included in Table 7.12 is an overall rating of 
the College, in which over 83 percent responded "good" or 
"excellent." This figure may be compared with'· the nearly equal 
84 percent in an identical item (No. 46) in Table 7.6 suggesting 
that, in the 5-month period between the two ratings, graduates' 
overall feelings about LaGuardia had not changed ·substantia11y. 
Future plans 
A comparison of future plans and present· activities among 
telephone-surveyed graduates indicated that about one-fourth of 
those not presently in school do intend to continue their edu-
cation. Nine.ty-four percent of working students indicated that 
they planned to continue working in their current field or in the 
area of their studies. Eight percent of those working thought 
they would dlscontinue employment upon marriage. Eighteen percent 
of all graduate.s ·surveyed were uncertain about · their future plans. 
Table 7.13 
Graduates' Retrospective Rating of the Collegea 
Best Feature (N=80) 
Small size, friendliness, etc. 
Cooperative education 
Faculty 
Curricular studies, courses 
Location 
Other 
Worst Feature (N=52) 
Course-related 
Courses too easy 




Facilities and cafeteria 
Newness, disorganization 
Other (location, faculty, lack of 
availability of counselors, etc.) 











































RETROSPECTION AND A GLANCE AHEAD 
This brief, concluding section ,has two purposes. One is to 
look back in retrospect at the past two-and-a-half years and at 
the many events which have been described in these pages. The 
second is to consider likely directions for the College in the 
near future. 
Although the programs of LaGuardia Community College have been 
developed with specific objectives, and although these objectives 
are couched in measurable terms, it seems fitting to assess the 
College's current situation, not in terms of "success" in various 
areas, but rather in terms of its apparent rate of progress toward 
its institutional goals. 
Clearly the most prominent among the College's endeavors has 
been the development of its unique comprehensive cooperative 
education program. Considering the College's primary and 
irreducible obl.igation to build and maintain an inventory of 
internship opportunities that is adequate in extent, variety, and 
remunerative potential, the developments to date have been 
heartening. This is particularly true in view of the fact that 
this task has been carried out in the face of a rapidly (and 
somewhat unpredictably) growing enrollment pattern, combined 
with an uncertain economic situation. 
Some of the directions Coop will take in the immediate future 
are now becoming clarified. The ongoing review and assessment of 
the program will be expanded in an effort to maximize the reali-
zation of the program's educational objectives. This evaluation 
will cover, among other things, the recent revision of the syllabi 
of the Internship Seminars, modification in student-coordinator 
relationships, ~nd administrative reorganization of the Division 
of Cooperative Education. There is a universal , recognition of the 
need to promote the integration of field and '· classroom experiences 
This last problem is perennial and endemic among colleges with 
cooperative education programs~ yet the College strongly believes 
that the integration must and can be achieved. 
Another matter of utmost concern involves the College's mandate 
to provide adequate educational opportunity to a population 'of 
students who are admitted under CUNY's Open Admissions plan and 
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who are, on the average, seriously deficient in basic academic 
skills. The College recognizes that its Basic Skills program will 
always be "in the position of trying to accomplish an extremely 
difficult task in an inadequate period of time. The Basic Skills 
program reflects both the flexibility of the College in moving 
toward this end and its increasing sense of responsibility in 
this area. LaGuardia's initial approach to remed~ation has changed 
dramatically both in format and in extent, and the change has 
clearly been for the better. Of particular importance here is the 
integration of the counseling function and non-remedial course 
scheduling into the Basic Skills program. As the College moves 
toward its fourth year of operation, still more changes are con-
templated. This area is not without its problems, of course, and, 
if the skills levels of entering students should continue the 
declining pattern of the last few years, the future will contain 
a great many difficulties. Perhaps it is fairest to say that 
while the College is not entirely satisfied with its accomplish-
ments to date, and does not expect to achieve a sense of complete 
satisfaction in the near future, there is the feeling that "the 
program is on the right track and headed in the proper direction. 
Another crucial area of review concerns the de"gree of develop-
ment of LaGuardia's two major curriculum fields, " Business and 
Liberal Arts. At its inception, the College planned to maintain 
a fairly even balance between Liberal Arts and Business enroll-
ments, but shifting patterns of student interest have altered 
this balance away from "pure" Liberal Arts enrollment, and it 
seems likely that this trend may continue for some time. While 
th~ development of liberal-arts-oriented career curricula (e.g., 
Human Services and Education Associate) will undoubtedly maintain 
LaGuardia's liberal-arts offerings at an active level, the future 
of non-career-oriented general education in a career-oriented 
community college remains somewhat problematical. Presently, it 
appears that the College is moving steadily toward constructing 
a substantial nucleus of liberal-arts offerings upon which a solid 
curriculum concentration may be based. At present, the Liberal 
Arts program is seen as requiring more attention in guiding it 
toward its obj~ctive than is the case with LaGuardia's other 
programs. Among the tasks confronting the College in the immediate 
future will be the clarification and enhancement of its mission 
to promote urban studies within the realm of liberal arts, and the 
constructive confrontation with the many difficu"ities inherent in 
the process of making internships as profitable and educational 
for Liberal Arts students as it is for career students. 
Meanwhile, LaGuardia's Business curricula are regarded as 
modern and sensitive to the skills and labor needs o f business 
employment sectors. Students' classes provide good t echnical 
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training and a broad understanding of how businesses operate; 
and Coop internships impart that essential "on-the-job" ex-
perience which is so valuable to the college graduate. The 
anticipated ex~ansion in Business and other career programs is 
seen as offering future students substantially increased oppor-
tunity for career choices and for exploration of potential careers. 
In the sphere of adult education, the College takes pride in 
having promoted Continuing Education and Extended Day Session pro-
grams which have reached out to so many differing segments of the 
community. Through these efforts, regular academic programs of 
the College, instruction in leisure and occup'ational pursuits, 
and special academic preparatory sequences have become a reality 
for a great many veterans, housewives, senior citizens, and other 
adults. The College recognizes the need to more clearly define, 
in the near future, the limits of its potential in these areas, 
and to clarify the nature of the relationship between its Day and 
Extended Day Ses~ions. 
It will be re'called that LaGuardia Communi ty College has re-
tained, since the very beginning, a commitment to " •.• ' .'experimen-
tation wi~h new and unorthodox instructional methods .•. " (p.lO). 
Perhaps the most striking example of such efforts is the College's 
attempt to utilize cooperative education internship experience as 
a pervasive and essential ingredient _in the student's education. 
As we have noted, much work remains to be done in this area. 
other areas of pedagogical innovation include the Middle College, 
the interdivisional advisory teams, the incorporation of intensive 
courses into the curriculum, and the development of block course-
programming along with specialized counseling services for the 
student severly deficient in skills. These programs are currently 
in widely different phases of evolution: the Middle College has 
yet to admit its first stUdents; block programming is still in its 
infancy; advisory teams are in an advanced stage of development; 
and the intensives, originally the College's central mechanism of 
effecting an urban emphasis in the Liberal Arts curriculum, have 
become deemphasized over the past few years. Alongside the in-
stitution's maturation into a thriving, yet ·more settled, edu-
cational enterprise, there has been a growing recognition of the 
need to balance innovation with measured consideration of the 
absolute and relative merits of all programs, traditional as well 
as innovative . . 
202 
, 
In sum, it is certain that, whatever shape the future takes, 
the College's objectives, and the means derived for achieving 
them, will not remain static, but will evolve as a function of 
experience and need. An indication of the direction in which 
LaGuardia is heading may be gleaned from an examination of 
current activities in the area of academic development. Table 8.1 
provides a taxonomic summary of 30 professional programs presently 
under consideration for adoption into the College's curriculum 
concentration's. The programs are grouped into two broad categories, 
industrial professions and business, community, and health pro-
fessions. The former of these is itself divided into one group 
of 8 curricula -- external programs -- which are being developed 
in affiliation with a variety of industrial and labor organiza-
tions~ and a second group of 10 being investigated as internal 
institutional programs. Listed under business, community, and 
health profess1ons are 12 potential programs (all currently 
classified as internal in nature) and the 8 concentrations now 
, offered by the College. 
In accordance with LaGuardia's principles of academic develop-
ment (see pp. 97-98), each of the proposed programs is being thoroughly 
researched for evidence of employer demand, present and projected 
market stability, and possible conflicts or beneficial articu-
lation with other institutions, agencies, labor groups, and 
industrial concerns. Table 8.2 provides a brief description of 
each proposed curriculum, the degree to which it leads, and 
its present stage of 'development. It may be seen that two-thirds 
of all proposed programs are only at the "initial investigation" 
phase. Eventually some -- but certainly not all -- will be in-
corporated among the College's offerings, and still others will 
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"No profi t grows where there is no pleas~re ta' en i 
In brief, sir, study what you most affect'." 
-- Shakespeare, T,he Taming 
of the, Shrew 

The membelI's of the team: 
I 
Repo rt to the 
Faculty, Administration, Trustees 
of 
LA GUARDIA COMMUNITY COLLEGE 
by 
An Evaluation Team representing the 
Commission on Higher Education, 
of the 
Middle Stat63A ssociation 
Prepared after study of the institution's 
self-evaluation report and a visit to the 
campus on April 21 - 24, 1974 
HarrY Bard, President, Community College of Baltimore, Baltimore, Maryland 
, 
I 
MarSJl,ret G. Aldrich, Chairman, Dept. of Mathematics, Montgomery College, Maryland 
Robert L. Cann, Chairman, Accounting, Bus. Adm. and Marketing Dept., Broome Com-
munity College, Binghampton, New York 
Frances M. Comfort, Director of Instructional Resources, Harrisburg Area Community 
i 
College, Harrisburg, Pennsylvania 
Raymond A. Pietak, Provost, Community College of Phila., Philadelphia, Penna. 
i 
J. Harrison Morson, Jr., Dean of Students, Union College, Cranfo rd, New Jersey 
Thomas Perez, Instructor of English, Northampton County Area Community Co llege , 
Bethlehem, Pennsylvania 
WiUiam Hauser, Assistant Director, Dept. of Cooperative Education, Dr exel University, 
I 
Philadelphia, Pennsylvania 
Evaluation Team Associate: Zenon Sheparovych, Director of Learning Resources Center, 
, Essex County College, Newark, New Jers ey 
This report presents the views of the evaluation team as interpreted by the chairnlan; i t goes 
directly to the institution before being considered by the Commission. 
LA GUARDIA COMMUNITY COLLEGE 
Date when instruction started: September, 1971 
Year of first graduating class: 1973 
A t the time of the evaluation: President - Dr. Joseph Shenker 
Dean of Faculty - W llace Appelson 
Chairman of Board of Trus tees -
Alfred A. Giardino 
1.. 
I. ADMINISTRATION . 
The administrators are a knowledgeable group of professionals who are extremely 
creative and innovative. While the cooperative program reflects this vitality at the apex, 
there are numerous other practices - such as the Middle College, the Continuing Education 
programs, the business and allied health curriculums, the financial and faci Ii ties procedures, 
the basic skills programs, the student services, the extended day offerings, the Library and 
resource media activities, ihp ~aculty and divisional structures, the' student services and the 
academic, development (curriculum) procedures ... which are of high rank. 
It is evident that the faculty and non-teaching staff have captured the contagious enthusiasm 
of the administrators. Moreover, the flexibility and supportiveness of those in leadership roles 
have encouraged faculty members to adapt, to improvise and to make the ultimate decisions 
themselves. The administrators have seen their roles as being facilitative to the teaching staff. 
LaGuardia Community College has as its governing body the Board of Higher Education 
of New York City consisting of ten members, seven of whom are appointed by the Mayor and 
three of whom are appointed by the Governor. At present there is no liaison person with 
LaGuardia Community CoUege as the college had in 1973 when the BHE consisted of a larger 
membership (all appointed by the Mayor). There is no Board committee for the community 
colleges of the city, nor is there any special attention given by the BHE to these institutions. 
The team commends CUNY for its initial support and recognition of this innovative 
cooperative educational institution, but would like to make certain that this support continues 
through permanent liaison. 
The organizational and administrative structure of LaGuardia was specified in the 
charter of the College to be on the divisional basis. The faculty have been assigned by divisions 
in accordance with the programs they support. Chairpersons and directors of each academic 
unit are responsible for their administration in accordance with the speCifications of the 
By-Laws of the BHE. 
Although the direct parent of LaGuardia is CUNY, there is still a responsibility to SUNY 
and its Board of Regents for its existence. The team recognizes that through its machinery, 
CUNY and BHE negotiate for much of the financial and academic support of this College. 
RECOMMENDATIONS: 
l. The team strongly recommends that CUNY (BHE) either develop a board of ' 
visitors or a college committee that would receive direct input for ongoing 
rapport with LaGuardia Community College. 
2. Since LaGuardia is expanding enro lIment so rapidly, it is hoped more thought can 
be given as to how to handle departmental needs as course enrollments grow. This 
does not mean another administrative layer need be established within the 
divisional structure. 
II. THE PRESIDENT 
i 
The President deserves special attention since it is evident that his drive, his creativity 
and his receptivity to ideas from faculty, administration and students is the key to the College 's 
success. There is an openness about the entire Cbllege and its relationships with the immediate 
community, as well as with the entire city which reflects the Pre~ident's leader s hip . 
III. INSTITUTIONAL RESEARCH 
Annually this department publishes a bO~YRluife .of its research findings regarding 
the institution, including data dealing with the~lr6rr:eg and graduates. The staff also make 
reports on CA T tests and provide remediation analysis and studies on attrition and its 
causes. Members supply data for muniCipal, state and federal agencies and make regular 
reports to CUNY and SUNY on the Open Admission Program. 
Many trends have been established through this research department: these can be 
guides for administrative and staff directions. Some of these indicators a r e (1) the decrease 
of interest in the Liberal Arts programs, (2) the growth and demand for Continuing Education 
courses, (3) the need for more urban studies, and (4) the need for continuing refinement of job 
ptacementinstruments. 
Telephone surveys and other research procedures constantly update the College's material. 
The department has direct access, through a terminal tie-in to the CUNY Central Computer, 
fo r obtaining data and studies as requested. 
RECOMMENDATIONS : 
1. That a demographic study be made of the students in Continuing Education 
and Extended Day Program. 
2. That the research department offer more services to individual teachers 
who may be involved in classroom problems and in action research. 
IV. BUDGETING AND FINANCE 
The administration follows a careful plan to involve aU persons, affected by any phase 
of the Budget, in the preparation of that portion of the document. For example, divisions 
prepare their own l:Digets within the limits of allocations and in terms of extrapolated needs . 
Although the Budget calendar is structured to be appproved by April 1st of each year 
(so that the College can set its direction early), in actuality the Budget i s not completely approved 
until the first or third week in June - a few days before it goes into effect , namely J uly 1. 
CUNY is to be commended for allowing the College to do some advanced planning and in 
permitting the hiring of about 30% of antiCipated needs prior to full approval of the Budget. 
The team commends the internal procedures and controls on expenditures , and the fact 
that all divi ~ions are kept info r m ed Inonthly as to where they stand. 
As th~ College moves toward a per student cost of $3000*per year, it will become 
increasingly difficult for the city to meet its financial requirements. Unfortunately, the state 
matching funds are based on a ceiling much lower, thus New York City must contribute much 
more than its allocated requirement. 
RECOMMENDATIONS: 
1. It is recommended that the lag of approximately 3 months between the time when 
the ,udget is approved and when it should be approved be shortened because it 
does impede the efficiency of any organization. CUNY and the Legislature should 
Beek to remedy this condition. 
2. The team recommends that there be greater consideration for financial support by 
SUNY on the basis of urban setting and low economic income of the student popula-
tion. The Legislature has established these differentials, but the amounts need 
to be upgraded. 
v. PLANNING AND FACILITIES 
3 
The College is in the throes of planning for Phase II construction and is to be compli-
mented for the procedures which involve all segments of the student body and staff and some 
community agencies. A symbol of the broad participation is the bulletin issued to the students 
showing them what they will gain from the two-year construction progran1 and what is being done 
to meet the difficult conditions during the interim. 
The department of planning is to be commended for working with community agencies in 
planning for tree plantings, benches, and new sidewalks around the building, up and down 
Thom.son Avenue, and from the Railroad Yard to Van Dam Place. Gaining the pride of those 
involved helps to build bridges between the College and the community. 
Care has been taken to use an all-inclusive approach to classrooms, laboratories, 
recreational and other facilities, and parlting services during Phase ll. 
The team commends the contracted custodial staff, the faculty and students, as well as 
the administration, for the maintenance and cleanliness of all buildings. In Phase I the use of 
all space was accomplished in a very innovative and creative way: Not an inch of space was left 
unused for functional purposes in a crowded building. . Safety precautions were given a great 
deal of thought throughout the buildings as exemplified by the Science laboratories. 
Long-range planning is being carried out by the College for the future Army Pictorial 
Center grounds. 
RECOMMENDATION: 
Attention should be given to current and near future recreational needs that cannot 
be met through the facilities of agencies lending the College space. Of course, 
______ long-range needs will be met by new facilities. 
~Current level of funding is $2600 and normally per student cost goes down as enrollment 
increases, but present inflationary prices are likely to keep cos ts rising. 
4. 
VI. FACULTY 
The facu1ty consists of a group of scholars in their fields - each teacher with excellent 
knowledge of the subject she teaches. Moreover, the instructors are dedicated to the promise 
of the community college movement and to the objectives of LaGuardia Community College. 
Perhaps most important is the genuine interest in the students; indeed there is a camaraderie 
which is most commendable. 
The College is commended for its Affirmative Action plan and for its work in attracting 
"omen and minorities to the campus. In addition, the salary schedule, the fringe benefits 
package and the general working conditions appear to be quite satisfactory. The system 
developed to evaluate teachers also deserves commendation. 
RECOMMENDATION: 
It is recommended that the apparent requirement of a doctorate for associate or 
full professorial rank be removed for teachers in community colleges. Existing 
equivalency requirements do exist (at least in theory), but they could be enlarged 
and made lem restrictive. . 
VII. FACULTY GOVERNANCE . 
The institution's academic governance system is in the process of evolving from a 
multiple-committee structure to a recently adopted College Senate. The institution is to be 
commended for the open fashion in which faculty, students, and administration participated 
in the approval of the new structure. Other structures that exist permitting faculty, admin-
istration and students to provide input into the decision-making process are: The President's 
Cabinet, Personnel and Budget Committee, Personnel Review Committee, Professional Staff 
Congress, CUNY Senate, and the Student Council. 
The Chancellor and the Board of Higher Education should also be commended for providing 
the College with ample time and sufficient structural flexibility in order to develop its unique 
academic governance system. 
All of the College constituencies appear to be highly satisfied with the various governance 
mechanisms that presently exist. 
RECOMMENDA TIONS: 
1. It i~ recPplmepded that lQng .. range planning should ~~ place whioh considers an 
academic governance system able to cope with increased students, faculty and 
administrators and the probable accompanying complexity of a future college 
operation. The governance structure should be designed to be easily modified as 
conditions change. 
2. The ex-officio and non-voting status of the President and the full deans in the 
College Senate should be re-examined. A collegial relationship assumes equal 
responsibilities and privileges for all participants and segments in the college 
community. Why not give administrators the same rights as faculty and students? 
The fear of administrative dominance should not be present since there are few 
such persons in the Senate. 
VITI. FACULTY OUTCOMES 
The commitment of the total faculty to the goals of improving reading skills is evident 
Cl the outcomes; this is also. true in terms of the commitment to cooperative education. 
5. 
Furthermore, the success of the College's first graduates at their four-year institutions 
.ugers well for the College's reputation. Yet it should be noted that the traditional problenls 
[let by two-year transfer students when they enter four-year colleges hold true for LaGuardia 
ransferees as well. 
RECOMMENDATIONS : 
1. Follow-up studies of graduating students sho.uld be continued and expanded to 
pinpoint any possible areas that may need to be positively reinforced. Fo.r 
example, articulati~n studies could be carried out showing the r~lationship 
of results in particular courses at LaGuardia, ~. g. history) with results in similar 
courses at the higher educational level. In this way there might be specific 
remedies. 
2. It is recommended that central CUNY admissions should give a great deal of 
consideration to allocating a larger percentage of gifted stUdents to the community 
colleges. This will have a positive effect on the balance of student abilities in 
the institutions. CDNY has recently ruled that four-year institutions under its 
jurisdiction should accept their share of students with academic problems on 
the premise that a mix is good. The reverse procedure ·might be followed in 
allocations to LaGuardia and other community colleges. 
IX. CURRICULUM AND INSTRUCTION 
In general, curriculum programs are well thought out and initiated after careful planning 
ld surveys (e.g. job placement studies) by both LaGuardia and CUNY staffs. The academic 
~velopment division cooperates with labor groups and other agenCies in the process of 
titiating new programs. Task forces are established to improve existing programs, e. g. , 
le liberal arts. 
• Division of Busines s 
The Business Division has set attainable goals to provide students with employable 
skills and they are accomplishing their purposes. 
Keeping their fingers on the pulse of the community, the business instructors are 
constantly adjusting programs to satisfy needs. For instance, through the internship 
medium they discovered that the Computer Language of R. P. G. is no longer impo.rtant 
in bUSiness, so. they changed it from a required course to an elective co.urse. The 
Secretarial Intensive BUr 199 is being replaced with a new course called Office Techniques 
and Trends. Also. , experience has dictated that the three "intensives" required by 
s tudents in the past can be narro.wed do.wn to o.ne. 
The Business Division is sensitivo to. the need for short-term programs and is 
developing three certificate pro.gram s: (1) ABC shorthand Secretarial, (2) Data 
6. 
processing - Key punch and periphery equipment, (3) Computer Maintenance. 
All of the faculty have had recent business experiences of their own and are familiar 
with current practices. They make constant references in the various business 
subjects to the cooperative experience of the students. 
The team commends the department for attempting to develop a program whereby 
every six or seven years faculty members can be released for a year of business 
experience to keep them current in their fields. 
Under consideration is a Multi-Business Service Corporation to provide secretarial, 
accounting" and data processing services to the public and to the College. The 
services would be under the direction of a staff member and they would be for sale. 
PartiCipating students could submit these services as meeting internship requirements. 
It is hoped to get the Corporation into operation by January, 1975. 
Eq uipment-wi se the Business Division has the latest secretarial training machines 
for dictating, typing, programmed instruction, transcription, data processing and 
accounting. 
RECOMMENDATION: 
The evaluation team believes that Business Math should be included in the curriculum 
at least for those whose test scores show such a need and as an elective for others. 
~. Division of Natural Environment , 
The leadership in this area is strong and knowledgeable. 
1. Mathematics 
The faculty in mathematics has developed and is developing a wide range of 
offerings from arithmetic through linear algebra to mathematics in nature 
and art. These courses are well thought out and constantly being revised • 
. The faculty members 'have good mathematic~ backgrounds and a wide range of 
teaching experiences (junior high school through univerSi ty). They interact well 
with each other. All of them teach some of the basic skills mathematics as well 
as the usual college courses . 
The instruction, particularly in the basic skills mathematics, is imaginative. 
New materials have been developed by members of the department and there 
is great enthusiasm. 
2. Science 
PhYSiCS, Biology, and Chemistry have been taught until this academic year in 
poor facilities. Laboratories have now been added. There is a small faculty 
and a traditional instructional approach. There are good examplcR of intcr-
7. 
disciplinary courses - (Ex. - Astronomy and Mathematics). 
RECOMMENDATIONS : 
1. That thought be given as to how the unique and separate needs of the mathematics 
and the science areas be met, at the same time keeping in mind the common concern~ 
of these areas. 
2. That attempts be made to include more mathematics in various curriculums, s uch 
as business mathematics in the business curriculum. Next to r eading , mathe-
matics deficiencies seem most commonplace among students. 
3. That the members of the science faculty be given some unscheduled time to develop 
new courses and new instructional methods. While course revision is normally ex-
pected of all instructors, young colleges, like La Guardia, are continually develop-
ing new courses which require a great deal of attention - and often r e leased time . 
C. The Occupational Therapy Curriculum 
The Occupational Therapy Curriculum accepted students for the first time in the 
fall of 1973. There are about 45 students now in the program - (25 of these have 
been given cooperative credit for job experience). The progr am has just been 
accepted for on-site review by A. O. T .A. - the national accrediting organization. 
RECOMMENDATIONS: (The team concurs with these two A.O. T. A. concerns ): 
1. That the program has too many co-op credits (9) 
2. That the program needs to be designed so that transfer would be possible to colleges 
outside of the CUNY system for those who seek a baccalaureate degree. 
D. Human Services Division .. 
The new curriculums in Child Development and Mental Health are very successful in 
terms of numbers of students (about 150), co-op placement, and course offerings . 
The enrollment includes a good mix of currently employed human relations para -
professionals as well as students just out of high school. 
RECOMMENDATIONS: 
I . That a Chairperson of Human Services be appOinted. While the decision was made as 
far back as the summer of 1973 to establish divisional status, the job has not been 
filled. 
2. That the Education Associate curriculum be incorporated into the Human Services 
Division. This is no reflection on the good work in the Education Associate 
curriculum now taking place under the administration of Continuing Education. 
It just logically belongs in" the Human Services Division when a division chairperson 
is named. The Education Associate is primarily a person operating in the Human 
Services. 
E. Division of Social Science 
, -----------------
The team commends this division for its concern with urban problems. Work is 
proceeding on a proposal for an Urban Resource Center, which would hopefully 
be funded. 
The team also commends them for the new courses in Anthropology and Women in 
Society • 
The strong interdisciplinary focus in all Social Science cours2s, particular ly the 
Introductory Course, is commendabl e. 
RECOMMENDATION: 
8 . 
It is the opinion of the evaluation team that the Social Sciences are too often "squeezed 
out" of the elective process. One way to provide more latitude for election of the 
social sciences would be to encourage students to take as many as 70 credits for 
graduation. According to present regulations, it would not be necessary to pay 
additional tuition for such courses. It is the team's conviction that each student 
needs at least 6 social science credi ts to FrEPl~e · him for r esponsible citizenship . 
F • Division of Lan~ge and Culture 
The evaluation team commends the Division of Language and Culture for prOviding: 
1. Culturally oriented instruction drawn from many traditions. 
~. A Bi-lingual Program for Elementary Education as a practical goal for foreign 
language students. 
3. A writing program which develops necessary skills for further college study . 
RECOMMENDATIONS: 
1. An Honors Program for gifted students who seek to study along the frontiers of 
lmowledge. In some cases courses are currently in the catalogue, but they don't 
materialize. Perhaps independent study might be the way out. 
2. Immediate steps to organize a theatrical group which could give performances in the 
community. 
3. ConSidering more l atitude in the Introduction to Speech course to permit the instruct 
and/or student to deal with individual as signments which may include form al as well 
as informal oral communication. 
G. GENERAL RECOMMENDATIONS: Curriculum and Instruction 
1. Especially in the Liberal Arts a r ea , teachers at LaGuardia tend to depend almost 
entirely on the lecture and Socratic method ·of teaching. Almost universally, 
9. 
questions are asked of the entire class and one or two students will respond aloud. 
Responses are largely in one or two words. But, 10 to 20 per cent of the class 
participates in what might be called a recitation. Too many students are.\silent -
some even blocking it all out. 
Teachers are settling for far too little in classrooms. Here and there a teacher 
asks a sophisticated question and faces alight, responses are at length and the 
discussion takes the form of a dialogue - maybe even a confrontation. But that 
is rare. In the main, little bits of facts, not always related to previous responses 
or those to follow, make up a classroom period. 
Both teachers and students have fallen into the trap of being comfortable in this 
setting. A number of practices might be helpful. First, the instructor might 
make clear what are the broad generalizations to be developed this day. Perhaps 
she might even list them on the blackboard at the beginning of the day. In this 
way the students would be aware of the processes, generalizations, principles 
or threads to be developed that day. Thoughts and responses would then be in 
terms of linkages of facts. Thus student responses would tend to be more 
sophisticated and less choppy. 
All of this would require more planning by teachers. In general, teachers did 
not seem to be aware of a particular plan or procedure that they intended to 
follow. Where their plan was evident, in written or oral notes, lessons were 
less disjointed. 
2. A concerted drive for improvement of teaching techniques needs to take place at 
both the divisional and college-wide level. The American Association of Community 
and Junior Colleges has published much in this area. The new interest at LaGuardia 
in the "systems approach" indicates that there is a readiness. The widespread 
interest in modular curriculum structure might also be given attention. The study 
should include attention to the nature of the community college learner and the 
inherent values of different kinds of teaching techniques so that a variety could be 
used in each classroom. 
3. The course outlines are well organized and reflect broad planning in terms of 
objectives. In general, teachers seem to have analyzed their semester goals, 
though in a number of cases the course outlines are merely statements of textbook 
tables of contents and do not include behavioral objectives. It is recommended that 
each division review its course outline's with a view toward making improvements 
where needed. 
x. BASIC SKILLS PROGRAM 
The leadership in the communications and in the mathematics skills program (housed in 
the division of natural environment) is highly trained, capable and creative. The faculty in these 
two divisions is well trained, empathetic toward the problems of the academically slow learner 
and has had success with their methodology. 
The Basic Skills program has well defined goals in terms of clearly stated behavioral 
objectives for student performance in reading, writing, study skills, and computational and 
logical skills. This program is carried out by two divisions: Natural Environment and 
Communication Skills. The staff involved in the program is well trained. dedicated and 
10. 
innovative. In the Basic Mathematics, new and exciting materials developed by some of the 
instructors are being used. There are opportunities for additional individual work in the 
Math Laboratory. The classes involve a mixture of recitations, discussion and reports, 
and student self study. In the Reading program there is a variety of material carefully 
selected for students at various reading levels. There is an attempt to integrate the two 
college-level courses taken by Basic Skills students early in their program. 
The Math Lab is a pleasant place. It is well equipped and adequately staffed. 
Counseling and individual attention are an important part of the program. 
RECOMMENDATIONS: 
1. That the Reading and Study Skills room which has about reached capacity be 
studied toward physical expansion. In a single large area two b three classes 
are meeting while tutors are working with other students on an individual basis. 
2. That development of new materials and modes of instruction continue. 
3. That the two college-level courses remain as a part of the skills program. 
4. That the position of the Basic Skills Administrator be continually evaluated 
in terms of the responsibilities described on page 95 of the Self-Study. 
There have been various changes in the organizational pattern of the Basic 
Skills program in its brief history. It is important that this flexibility continue. 
At present the Basic Skills Administrator relates to the Division of Natural 
Environment for mathematics remediation and to the Division of Communication 
for reading, writing, and study skills remediation. There is some consideration 
of having the writing program developed and staffed by the Division of Language 
and Culture. This possibility has advantages in terms of a smooth continuum in 
composition courses. It should be explored. In the future this Administrator might 
have his work relate to yet other divisions such as the Social Sciences. It would be 
important to make it clear that in these relationships he is a staff and not a line 
officer. 
5. That some concern be given to the problem of the very poorly prepared student. 
It may be that the community college cannot in a reasonable amount of time hope 
tn bring some students up to adequate skill levels to perform college work. Some 
remediation should be carried out at the elementary and secondary school levels. 
An articulation committee made up of representatives of LaGuardia and the feeder 
schools should be organized to deal with this problem. 
6. That the question of retaining gains in communication and mathematics skills requires 
continuous use of these skills particularly after students have "completed" the Basic 
Skills program. Such a process will require that the content teachers be thoroughly 
familiar with the skills and consciously use them as a way of acqUiring facts and 
generalizations. 
XI. THE LIBRARY/MEDIA RESOURCE CENTER 
~ 
The library's director is experienced, well prepared, enthusiastic, and dedicated 
to the community college concept. He has assembled a professional staff which should be 
commended on the quality and quantity of the professional work it performs, as evidenced 
by the respect granted it by the faculty and students. The non-professional staff likewise 
seems capable and the rapport between the two is good. The evaluation team's members 
spoke to many persons about the library and the positive reactions were overwhelming. 
Statistics are adequate, well prepared and conceived. A security system has been 
installed which seems to be fulfilling its purpose of minimizing losses. Library instruction 
and orientation are offered on a continuing basis. 
Use of the library, always a primary concern, has taken a dramatic jump since 
October 1973. The librarian attributes this favorable development to several factors: more 
adequate staffing levels in all areas, increased equipment both in hardware and software, 
and increased activity in Library instruction and reference work. 
The open book collection has been assembled using the accepted library tools, with 
ttention to both career and transfer materials. The library also maintains a valuable col-
lection of about 800 art reprodUctions, ERIC microfiche, and many government documents. 
Gaps in the collection are being systematicaLLy filled. Scholarly materials on a higher 
rather than lower division coLLegiate Level are being purchased for faculty, as well as for 
gifted students. 
The hours of opening and clOSing seem quite adequate for a community, commuting 
college. 
The budget is developed by the division chairman after consultation with aLL faculty 
involved. 
Departmental Libraries are discouraged, to avoid unnecessary duplication and to em-
phasize central control. In some cases, however, a few holdings exist in departments, pro-
viding the most essential "tools of the trade", as it were. 
Cooperation is good with the other colleges in the CUNY system. It is possible, how-
ever, that this cooperation could be extended further, possibly through the use of a truck de-
livery service for inter-library loan. 
Frequent meetings y the librarian with other Chairmen assure good communication 
with the academic divisions. The librarian meets with his own entire staff regularly and 
frequently. Library staff members serve on coLLege-wide faculty committees as Curriculum 
and Instruction and the Academic Program Committee and thus keep in touch with and contri-
bute to broad developments at La Guardia. 
The periodical, acquiSition and cataloging departments are efficient and well organized. 
The reference department should be conlm~nded for its excellent research and study guideR. 
u 
The A V department is Wlder the direction of a competent, experienced media spe-
cialist and 2 full-time technicians. 
RE 00 MMENDA TIO NS: 
1. Addition of at least one more professional to cover the evening hours , since it 
will be necessary shortly to cover three different stations. 
2. Addition of 2 more technicians, one for the evening in the ~ain Building and one 
for graphics production. 
3. Possible addition of a full-time librarian to provide adequate service during staff 
vacations and sick leaves. 
4. A study should be made of combining all college audio-visual operations under the 
Library/AV Resource Center. 
5. Reactivation of the Library Committee which has recently been dormant. 
6. La Guardia's Library/Media Resources budget must be maint~ined at a high level 
to ill$ure a good collection and good service. The librarian has developed a master 
pian' to 1981, and '8292 FTE and 4700 head count seem fairly firm figures for 1974-75. 
In light of these anticipated enrollments, a budget of about $100,000 for all media, 
print and non-print, would be in order. 
7. The addition of some good newspapers from outside the New York area would en-
rich the collection. The library might consider more foreign papers, as well as 
representative papers from other sections of the United States. 
XII. COOPERATIVE EDUCATION 
I 
The Cooperative Education Program lies at the heart of the College's development. 
It is one of the prime objectives and in a sense is the raison d'etre. Fortunately the leader-
ship in this Division is of high quality and performs at an excellent level of accomplishment. 
The same can be said for the teaching staff. 
Although Cooperative Education has many definitions the one generally accepted is 
the following: "Cooperative Education is the integration of classroom theory with practical 
experience under which students have speCific periods of attendance at the college and 
specific periods of employment. " 
The evaluation team commends La Guardia Community College for doing much more 
than conforming with this basic definition in order to substantiate its total commitment to 
cooperative education. The team praises the planning that has been carried out to ensure 
that students gain the maximum benefit when combining the theoretical and the practical 
phases of their educational program. 
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The team co:r;nmends the division for initiating a number of programs which made 
cooperative edq,g~tion rewardingJUld which tie . claas and work togethel::. 
(1) The Co-op Prep Course which meets weekly for one term prior to the student 'a 
first cooperative education assignment orients and prepares the student well for 
the significant move from campus to the world of employment. 
(2) The Internship Opportunit;x List which is supplied to all students enables them 
to playa key part in the selection of their "Co-op job". Thus students have a vital 
role in selecting the internship which they believe best serves their interests and 
are not simply placed on a job by the coordinator. 
(3) The Internship Seminars which are conducted by the College while -the student is 
on "Co-op aSSignment" are a distinct asset and do much to enhance the image of 
the Cooperative Education Program. Besides giving the student a better perspec-
tive on the world of work, the seminars .require him to report periodically to a 
clru;;sroom environment and carry out regular aSsignments. Thus, the student is 
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ab~e to keep up with his continuity of study. For many years, opponents of Cooper-
ative Education stressed the fact that the students complete lack of academic involve-
ment while on assignment resulted in a real educational disadvantage. By requiring 
Internship Seminars, the Division of Cooperative Education has taken positiYre steps 
to change that impression. Furthermore, the team commends La Guardia for having 
studies regularly made by the Director of Education Programs in order to ensure 
t1ui!INTERNSHIP Seminars are meaningful to the total learning experience. 
(4) The Coordinator Team concept has merit prinCipally because students should benefit 
from the knowledge ' and expertise of a concentrated group of speCialists. In addition, 
teams specialize in curriculum areas, and it is felt that this will of necessity, en-
courage coordinator-faculty communications which 1"s of vital in1portance in any co-
operative education college. 
The team commends the Division of Cooperative Education on the development of 
meaningful Internships. Employment opportunitiag ·are more than adequate. This 
indicates the Coordination Staff has performed outstandingly in job development. 
Coordinators are very interested in acquiring quality type internships for their 
students. 
Employers are interested in the "La Guardia Co-op". Successful internships have re-
sulted in increased interest among the City's employers~ and many of them recognize that they 
must offer a me~ng(ul program to compete and attract stuqents to their organization. It 
should be noted that a number of them express an interest in employing the student \lpon the 
completion of his program at La Guardia. An interesting sidelight is that many encourage 
the La Guardia graduate to continue his formal education at company expense, usually on a 
part-time basis. . 
The team has found that most students speak favorably concerning their cooperative 
education experiences at La Guardia. The career oriented students in both Business and 
Liberal Arts Programs generally have indicated they found satisfaction during an early in-
ternship, often the initial one. A small number of students are critical of the program -
largely liberal arts majors who say they do not have the same needs as career (particularly 
business) majors. Yet ·most of this group recogni~e that they have gained values from the 
cooperative study environment which are important to their total education. 
RECOMMENDATIONS: 
1. The evaluation team recommends continued effort on the part of the administration 
to encourage closer working relationships between the Coordinator and the teaching 
faculty. 
2. The team recommends that tlle Divisfim, of Cooperative Education increase the 
number of Liberal Arts cooperative education pOSitions within local, state and 
federal government. 
xm. CONl'INU1NQ E~UCA TerON 
i ' '. 4 . . b ~. p . 91 
The leadership of the Division is ingenious, dedicated and capable. The teaching staff -
entirely part-time - is of good quality. 
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La Guardia's Division of Continuing Education offer:s a wide variety of non-credit courses 
serving rather different student populations within the goals of the division. The evaluation team 
found that this division is · striving to serve many segments of the community's adult population. 
Sound community relations are due largely to the College-wide Community Relations Program 
which involves a number of college staff asliaison with various agencies in undertaking the en-
tire community relations effort. 
The Division of Continuing Education serves appropmately one-thousand students per 
quarter semester in traditional offerings which include non-credit courses in preparation for 
college work, for professional and skills development and for leisure pursuits. 
In addition the division is involved in several non-credit programs designed to reach 
special populations in the . commuriity. It is in these respects that the evaluation team found 
the Division particularly creative and concerned about unmet needS. 
The adult ~uca1ion program at the Men's IIOvse of ~tention, . Queens Branch, is a 
potentially productive program due to the inmates I needs for academic remediation as a 
means of interwpting "the cycle of failure". The adult program at the correctional facility 
is to be commended for offering relevant ethnic courses in both Black and Puerto Rioan culture. 
The evaluation team found that the Veterans Education Center is successfully structured 
and with necessary personnel to couns el and prepare veterans with educational deficiencies 
for ultimate enrollment as full-time students at La Guardia. 
The English Language C enter is meeting the most immediate need of many members 
of the community whose primary language is one other than English. The Center offers both 
credit and non-credit courses in English As A Second Language. The Center's staff is to be 
commended for the innovations in developing testing procedures to perfect placelnent of non-
English speaking students in an intensive twelve week course, with five separate levels of 
proficiency. 
The adult education program for Senior Citi.~ens, funded by the New York State Office 
for the Aged, operates at five facilitie.s in the community and responds to the needs and in-
terests of senior citizens. The evaluation team commends the fact that the senior citizens 
are represented in determining course offerings in their program. 
The Division of Continuing Education also administers the Education Associate pro-
gram which grants an A. A. degree to students who are pres.ently employed in the public school 
systems as Educational Assistants or Family Assistants. One valuable outcome is the fact 
that career ladders are organized so that significant numbers of graduates of this program 
ultimately transfer to four-year institutions to pursue a B.S. degree in Education and to ac-
quire MI status as a teacher. This program includes practical and theoretical courses in 
education and is to be commended for fulfilling the pragmatic goal of enabling the parapro-
fessional to increase her hourly wage with every fifteen hours of earned credit - and even 
more important to improve her efficiency. 
The evaluation team commends the Divisibll of Continuing Education for seCuring 
grants which facilitate the development of these special programs. 
RECOMMENDATIONS : 
1. Consideration of using community agencies iIi the orientation of faculty members 
who teach in the Veterans Program. This practice could be helpful in dealing 
with · motivational problems of the disadvantaged veteran. 
2. Consicleration of awarding a~ademic credit for work experience beyond intern-
ship credit to paraprofessionals in the Education Associate Program. In addi-
tion, independent study c0uld be considered for these students. 
3. Hiring of full-time faculty members. in addition to the qualified adjunct faculty 
! . . 
of the English Center. This shouldl..nsure integration among the five levels of 
English As A Second Language intensive program and should facilitate materials 
development, committee aSSignments, and other activities which cannot be ex·-
pected of adjunct faculty. Indeed the DiVision and College should seek CUNY 
support for hiring some full-time staff for continuing education programs. 
4. Expansion of the adult education program in the ~en's Detention Home to in-
clude Englis.h As A Second Language, Preparation for High School Equivalency 
examinations taught in Spanish and vocational training in simple technical trades. 
These subjects could be taught in cooperation with the correctional system (whicb 
haa a rapid turnover of pre-trial prisoners) and might well be short-term offer-
ings • 
..... 
5. The practice of.charging tuition - or operating through special grants only - to 
students in extended day and continuing education programs (while not charging 
tuition to day school students) needs attentio!l by CUNY. This is certainly a dis-
criminating practice on the part of the Board of Higher Education and hearkens 
back to earlier days when older adults were not supposed to go to school. 
5. 
XIV. THE MIDDLE COLLEGE PLAN 
The Middle College, ~a Guardia's plan to provide an integrated high school-college 
program for urban youth, starting in September 1974, is commended as an exciting ed~ca­
tional innovation. The leadership is particularly innovative and well organized in its ap-
proach. The good use of re~earch has been a firm basis for basic assumptions. The so-
called "~ee year" study of what a college environment might contribute is to be commended. 
The program is directed toward underachieving students who are high risks and 
potential dropouts, due largely to lack of motivation, yet have the inherent ability to succeed. 
T4e 125 chosen lOth graders will be at La Guardia from 9 :00 A. M. to 3 :00 P. M. and 
will study in classes of 15-20 students. Students will have individually constructed schedules 
and avoid :the ''tracking system". They will operate with a teacher-counselor in a f'House" 
I 
of 15 or 20 students who come together daily. However, there will be some interaction with 
La Guardia students, and some will enter certain suitable college courses early, such as 
art, typi~, beginning math, and foreign languages. 
The ev~uation team cOIllmenqs the fact th~t the Middle College project was taken 
through the "academic governance machinery" at La Guardia. The faculty was involved in 
curriculum planning, and witbibr the College there is a Middle College Advisory Committee. 
~e faculty of the Middle College itself will be employees of the Board of Education, 
that is bigh school teachers, with some adjunct professors from La Guardia. The evaluation 
team com;mends the fact that a summer training period of three weeks is planned for the in-
structors~ 
La Guardia ag~eed to incl~de as 15% of the Middle College student enrollment those 
whose achievement is at only the 4th and 5th grade level (tested at 9th grade), to test if it 
is possible to bring such apparently slow learners up to college entrance standards. The 
directors lof the program have some healthy skepticism on this score but believe it is worth 
trying. I 
We commend the flexibility of the program which permits students to complete the 
PrQgram in less or more than the chronological five years (lOth through second year college) 
. according to their ability. 
RECOMMENDATIONS: 
1. The establishment of an articulation committee between bigh school and college 
personnel involved in the project. 
2. That attention be given to the choice of the teacher-counselors for this project, 
selecting individuals who have evidenced an interest and ability to deal with 
students of this nature and a desire to remain for a significant number of years. 
Careful record keeping will be crucial to the project as will individual confer-
ences. Longitudinal studies are at the base of observations and thus cotUlseiors 
should remain a long time. Counselors who understand that deep-seated academic 
deficiencies are multi-faceted in causation will have to know how to work with 
corrective agents skilled in{treating psychological, emotio nal and sociological 
disturbances. / . :' 
It 
, . \ 
. j 
XV. STUDENT SERVICES DIVISION 
The evaluation team was impressed by the manner in which the chief administrator 
of this Division promoted a philosophy of flexible, innovative leadership. There is com-
plete faith and confidence in the staff and their supporting cast of student interns. Sincere 
and apparently successful efforts have also been made to create and maintain a harmonious 
working J:ielationship with the teaching faculty. Tha evaluation team has every reason to 
feel that, indeed, this divisjiCl ' is definitely sensitive to and deeply involved in attempting 
to meet the total eds of La Guardia's students. 
RECOMMENDATIONS: 
1. I Attention should be given to the development, with individual staff input, of a 
more thorough written documentation of job deSCriptions for division personnel. 
This is especially needed for those who are not listed as HEO line employees. 
Such documentation sho\lld include the secretarial and 'clerical personnel as well. 
It is our belief that through such documentation questions regarding seemingly 
top-heavy administrative structure might be allayed. 
2. Since use of an outside security agency creates some difficulties in maintaining 
. ..'
student discipline, the College should inves.tigate the possibility of being permitted 
to exercise greater control over the turnover of such personnel and the age and 
sensitivity of those selected for employment in such a capacity. 
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3. The philosophy, membership and policy-making functions of the Academic Standing 
Committee should be reviewed to ensuQ"e clarity. Many students and some counse-
lors are apparently unsure of the mission and designated functions of this committee. 
Similar attention should be given to the role of the AdmisSions' Committee, follow-
ed by a wide communication of such findings to all the constituents. 
4. Strong consideration should be given to the possibility of extending the Day-Care 
Center facilities so that they are accessible to day session students. Many 
students who attend La Guardia from 8 :00 A. M. to 5 :00 P.M. have need of such 
services. 
A. Counseling Depa~ment, Human Development Center and Health Services 
The evaluation team observed that the open-door policy, the comprehensiveness of 
student recQrd portfolios, and .most important~y ~ the experti.se and personal commitment 
of the counseUng department staff coupled with the continuity of the Advisory team system, 
generates an obvious success pattern. These observations were concurrently substantiated 
I 
in conversations with students during brief interview sessions, as well as in recorded state-
ments from former graduates cited in the "outcomes" chapter of the Self Study. The evalua-
tion teanl also found that the present counseling model utilized by the Human Development Center 
evoked many favorable comments. In addition, the service-oriented attitude fostered by the 
school nurse in the newly titled "People's Health Center"· reflects the positive, unified effort 
in providing for those human and self-fulfillment concepts again recorded as objectives in 
your self-study report. \, 
RECOMMENDATIONS: 
1. That steps be undertaken to insure a closer interaction between the counseling 
department staff and the human development center personnel. Perhaps, regu-
larly schedul~d meetings might be an initial way to review common problems 
since both programs are now fully operational and serve as no threat to each 
other. 
2. , Th~re is a definite n~ed for additional professional staff in the Human Develop-
ment Center to afford complete Extended Day session coverage. Such staffing 
would avoid the tendency to spread the talents of the existing staff too thin. 
3. Additional professional counseling staff must be added as the College tends to 
grow in enrollment, if the College is to maintain its present effective mission 
and ratio of individual student contacts. There is already some noticeable 
pressure on counselors trying to fulfill the needs of Extended Day session , 
students, even though both teaching staff and administrators have evidenced 
the willingness to help 'pick up the overflow of referrals. 
18 . 
4. There is a need to consider the exp~sion of Health Service offerings through 
providing for additional diagnostic examinations, development of a disaster 
plan and offering advanced first aid courses. This may also necessitate the 
consideratioJ;l for employment of paraprofessionals. 
5. Adequate attention must be given to providing proper facilities for handicapped 
students, especially as renovations are' m~e to existing buildings and new facil -
ities are placed on the drawing board. Some one person should be immediately 
deSignated to focus attention on the speCific needs of such students. 
6. Office space for counselors in the Sony building is inadequate in mos t instances. 
There is also a need for better sound-proofing of counseling offices on the first 
floor of the main building. 
7. The current policy permitting smoking in classrooms, which often lack adequate 
ventilation, during classroom sessions ' should be reviewed. The team feels that 
in many instances, such permissive poliCies violate the general health rights and 
privileges of the majority and certainly lessen the effective environmental atmos-
phere for learning. 
B. Student Act~yities ~Recrea!i0n, Intramurals, l?tercollegiate, Athletics) 
or primary importance the team found that in almost every interview instance, stu-
dents responded favorably in acknowledgement of the valuable educational experiences afford-
ed them at La Guardia Community College. Students appear to be excited about the co-op 
emphasis and the career and/or transfer possibilities open to them upon completion of their 
studies. The team also recognizes the excellent provisions which have been nlade for student 
participation at all levels of college governance. Many students voiced a great deal of confid-
ence in the credibility and genuine interest in their academic and personal welfare as exhibited 
by the teaching faculty, student personal service staff, and the chief admjnistrator of La Guardia. 
The visiting team further commends the College on the sincere effort being made to 
'. 
generate practical, worthwhile recreational, intramural and intercollegiate activities in 
accordance with the interest expressed through surveying the student body. Certainly the 
completion of Phase n renovations will vastly improve and resolve the current limitations 
on the development of diversified recreational intramural and intercollegiate programs. 
The number and broad variety of cultural and service organizations active on campus also 
deserves citation. All indications point toward an increase in such groups, enhancing the 
opportunity for worthwhile use of the student's leisure time. Finally, the team applauds 
the role which students have occasion to play in faculty evaluations. 
RECOMMENDA TIONS: 
1. Immediate consideration should be given to providing alternate recreational 
space for students while Phase II renovations of the Great Hall are underway. 
2. Studies should be made of the use, distribution and accountability for those 
activity fees collected from full-time students each quarter. Is it equitable 
to charge intercollegiate coaching salaries against such fees? Are adequate 
funds being designated for use by the visual and performing arts program? 
Who reviews and passes final judgment on budget requests submitted by the 
director of recreational and intramural programs? Should all students be 
assessed "each quarter" for graduation fees even though they have not attained 
sophomore status or close proximity to degree status? 
3. Special attention is now needed to assist Extended Day session students with 
effective planning for use of activity fees recently approved for their collection. 
This may also necessitate creation of some form of governance body exclusive-
I ly for Extended Day session students. 
4. There is a need to investigate the development of some form of student publica-
tions and communications committee to oversee and perpetuate the activities of 
such organizations as the newspaper, the radio station and literary groups, to in-
sure that their editors and policy statements do indeed serve the best interests 
of the stUdent body at large. 
5. A close look should be taken at the feasibility of using actual voting machines for 
major student and faculty governance elections. This would appear to be a sound 
educational experience for many students and boards of election supervisors are 
usually pleased to cooperate, particularly since 18 year oids can now, vote. 
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6. There is a need to review the relationship and lack of communication between the 
student government association and current cultural and service club organizations. 
Perhaps regular meetings with the executive officers of both groups would suffice. 
A centralized mailbox location for all clubs could insure receipt of important 
communiques. 
c. Admissions - Transfer Office, Financial Aid and Registrar's Offices 
The evaluation team commends the Admissions Office staff on their outs~ding per-
formance as evidenced through the continued growth pattern of enrollment at La GUardia 
ConIDlunity College. The well-planned high school visitations, pre-orientation workshops 
and transfer counseling efforts are indications of the sound program planning, staff morale 
and enthusiasm with which they carry out their duties. 
The visiting team found that tbe staff of the financial aid office is most competent in 
making maximum use of those funds available to them while keeping abreast of new opportum-
ties for providing additional funding packages. A large number of students are under work-
study, and the cooperative attitude between the Business-Bursar's o'ffice and the Financial 
Aid unit rp.ake for a most effective administration of the Financial Aid program. The commit-
tee also found that the Registrar's office was suffiCiently staffed with both professionals and 
clerical personnel. The evaluation team was impressed with the short turn-around period 
in provid:i;ng transcripts and grade report materials, in accordance with student and profes-
sional stalff requests. 
RECOMMENDATIONS: 
1. : Consideration must be given to making the services of Admissions Office avail-
able to the Extended Day session students over a broader time table. This is 
especially important since the admissions office is charged with the responsi-
billty ai. tmJISfe,J: . counseling. 
2. There is need for a better location for the admissions operations. The nois e 
factor in the current location creates an unbearable distraction in counseling 
students. 
3. Strong consideration should be given to the introduction of C LE P • There also 
appears to be an inconsistency in the policy regarding awarding credit to those 
students who receiv.e advanced placement resulting from their superior perform-
anee on the CAT. Current policy provides for credit to be given to students 
assigned to remedial level courses. It would appear in order to give advanced 
status student credit for the 100 level courses skipped.' due to advanced placene nt. 
4. , There is need to develop more scholarship offerings for "current" students. Such 
scholarships could come from in-house as well as external agency efforts. While 
theoretically the "no tuition" policy for day students seems to negate the need f<r 
scholarship , indirect costs for attending college are p ,_ itive for many low-in-
come students. Scholarships could shorten required after-school work hours .. 
5. Students could ~efit from the preparation of a separate financial aid bulletin 
or booklet o'Qtl1ning thos e aid programs currently available to La Guardia students. 
6. It is urged that the Financial Aid office be open at least two (2) evenings a week 
to provide adequate service to Extended Day session students. 
7. The physical security of the record files area in the Registrar's office should bo 
given some attention. 
20. 
qOl1cludJ.~ Remarks 
La Guardia Community Colleg~ is an exciting institution which is vibrant with important 
innovations and educational reform. While most American higher educallonal institutions are 
talking ah?ut what needs · to be done to make the collegiate experience signficant in its relation-
sbips to o¢cupational preparation and to life itself, La Guardia is carrying out such activities . 
For example, the College is literally on the frontier of cooperative education. 
While the institut;ion is young, it has set forth a number of :tnQdels which can be looked 
I' . . 
upon as having who-lesome possibilities for meaningtul change. As :an illustration, the Middle 
College is· such a model and community colleges all over the land will be viewing it with inte r -
est. Mor~ver, U?der tbe leadership of the president and other administrators , as well as 
under peet leadership,. the College has set forth a number of inter~ting patterns for creating 
change. There is an infectious enthusiasm at the College which spills ove r all segments -
faculty, students, administration, non-teaching staff and community supporters. 
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June 24, 1974 
President Joseph Shenker 
LaGua d ia Commun ity College 
of the City University of New York 
31 - 10 Thomson Avenue 
Long Island C H·y , New York 11101 
Dear President Shenker : 
FIO \, tLi .. O r ·; .i_ .iJjL, ,\F~UIA 
C '~ · · · · ' \'N ITY COLLEGE I .... , I. ,U 
It is a pleasure to advise you that the Commission has voted to accredit 
LaGuardia Commun ity College . Th is is an important moment in the 
h istory of the Coll ege; it sign ifies that you and your co lleagues have 
m de progress toward making LaGuardia Community College the strong , 
, !'lege that you wish it to be. 1 am personally pleased to welcome 
you to membership in the Midd le States Association. The Executive 
Secretary of the Association will be advised of our action and will add 
LaGuardia Community Col lege to the regu lar membership. 
The Commission wi II follow the development of the College with great 
interest. 
The Comm ission has noted the fact that the accreditation will be re-
viewed in 1978-79. Congratulations on having reached this milestone 
in the t ife of LaGuardia Commun ity College. 
Sincerel y yours, ....... /~ I 
[Cj;~ Om ~,t-~ 
ETiZOb-etJ J; McCormack 
Chairman 
Commission on Higher Education 
cc: Chance Ilor Robert J. Kibbee 
is l 
